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DREAM BIG TO BUILD BIG - A PASSION FOR
BUILDING A PROSPEROUS FUTURE

The business of Wang On Group symbolises the dreams of
Hong Kong people: the dreams of owning one’s home, starting a
business, enhancing public health, and passing our success on to
our descendants. Our enterprise reflects the spirit of “Dream Big
for Big Achievements” — that is, to achieve success by upholding
one’s vision and being committed to fulfilling it.

Based in Hong Kong, Wang On Group's vision is “A Passion
for Building a Prosperous Future”. We are determined to work
hard for the dreams of Wang On Group and Hong Kong people
together to achieve ideal business development.

Prudent management, striving for perfection. Rally the dream of
the public, gather the strength of the Group, be united as one
and further expand the business domain and ambition.

Be professional and highly efficient; we achieve progress while
maintaining stability. Always stay connected with the public. With
love and from the heart, we strive to build homes in Hong Kong.
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ABOUT THE REPORT
This Environmental, Social and Governance Report (the “ESG

Report” or “Report’) summarises the Group’s environmental,
social and governance (“ESG”) initiatives, plans and performances
and demonstrates its commitment to sustainable development.
The Report is issued by Wang On Group Limited (“Wang
On’, the “Company”, “We”, “us” or “Our”, together with its
subsidiaries, the “Group” or “Wang On Group”) and published
on an annual basis.

The ESG Report describes the ESG activities, challenges and
measures taken by the Group during the year ended 31 March
2023 (the “Reporting Period”, “Year”, or “2023").

The ESG Report has been prepared in accordance with the
Environmental, Social and Governance Reporting Guide (‘ESG
Reporting Guide”) as set out in Appendix 27 to the Rules
Governing the Listing of Securities on the Main Board of The
Stock Exchange of Hong Kong Limited (the “Stock Exchange”).
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RE HEREARERE
ABOUT THE REPORT (continued) B R AR 5 ()

During the preparation for this ESG Report, the Group has REREAIRE - £ MEARRENBIEF » K
applied the reporting principles stipulated in the ESG Reporting SEFTEAERE « @ R EAREIESIHEN
Guide as the following: WERAMAT -

Materiality

EEM

The materiality assessment was conducted to identify material issues during the Reporting
Period, thereby adopting the confirmed material issues as the focus for the preparation
of the ESG Report. The materiality of issues was reviewed and confirmed by the ESG
Committee. Please refer to the sections headed “Engaging our Stakeholders” and “Materiality
Assessment” for further details.

ETEEMTEUBNRERHNEEZE  UMRACERNEZEZEERRRRE
HEREARENER - RBR HERELZERCEHNAEREZENEE N - HHE—
HHE F2HMRME2EIREENTEIZE -

Quantitative

E1t

Supplementary notes are added along with quantitative data disclosed in the ESG Report to
explain any standards, methodologies, and sources of conversion factors used during the
calculation of emissions and energy consumption.

BE MHERESREMEENS(CETBE MAFHTM T - AR EHER R REFER
PRE R EVEMIMRLE - 7505 REBR RBH KR

Consistency

The preparation approach of this ESG Report was substantially consistent with the previous
year, and explanations were provided regarding data with changes in the scope of disclosure
and calculation methodologies.

— ¥ RIRE - HEREARENRESTEZABE LFE -3 THERHERGFEEETHH
HIBIEL R -

Balance This ESG Report is completed based on fact and actual data disclosure to avoid biased
judgement and misleading information to report readers.

T RIRE  HENREAMENREBEFELRERBBERETK - LB RRMHER G RREE

AT HREESE ©

This Report contains forward-looking statements which are based ~ AN & & A AT MR - ZFBRMHDER AR
on the current expectations, estimations, projections, beliefs, 7 B Bl E Rk B A A M EH R EMAE ™
and assumptions of the Company about the businesses and the ZHITEH] « fAEF - TR - EE RMBEMIEL -
markets in which it and its subsidiaries operate. These forward- 7% % A HE MR LI IE L R R KR IRARTE - WX
looking statements are not guarantees of future performance and M35 EBE « THEE B = R AR &) 8 A2 66
are subject to market risk, uncertainties, and factors beyond the Z=FTHF 2 o Ht - B4R K[ 3R 7] 58 B A 7R
control of the Company. Therefore, actual outcomes and returns S FTERE RATE MG EE o

may differ from the assumptions made and the statements

contained in this Report.

Wang On Group Limited @ Environmental, Social and Governance Report



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RE - -HEREBRE

ABOUT THE REPORT (continued) AR E (8)
Reporting Scope and Boundary wREFER AR
lﬂ ZaxEE
WANG ON GROUP
(1222)

Four Core Businesses

P GARE S
Property Development Fresh Market Leasing/ Pharmaceutical Treasury Management
and Investment Agri-products Business Business MEEE
MERELRE EEThiHE/ RERE HEx

Wang On Allmart Day Day Fresh ~ Huimin China Wai Yuen Tong
Properties Wet Market Wet Market ~ Wet Market Agri-Products Medicine Holdings Limited
TR (Hong Kong)  (HongKong)  (China) Exchange fIrEEE
(1243) wBEET HH&BR ®HEEHT SHEEERLS (0897)
it (0149)

]
Gize Twxa

WAL YUEN louc

Wai Yuen Tong Luxembourg
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EHRE

KREEE
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

ABOUT THE REPORT (continued)

This ESG Report mainly focuses on the major operations of the
Group in the fresh market business including below operations:

° Head office in Kowloon Bay

° 9 “Allmart” branded fresh markets in Hong Kong

o 2 “Day Day Fresh” branded fresh markets in Hong Kong
U 15 pork, seafood and frozen food stalls in Hong Kong

Since the treasury management business accounts for a relatively
low proportion of the Group’s total revenue and mainly includes
financing and investment activities, it is not included in the scope
of this Report.

For the Group’s listed subsidiaries engaging on the property
development business, pharmaceutical business, and agri-
products exchange market business in China, they are also listed
in Hong Kong and have their own ESG reports published.

This Report was endorsed by the ESG Committee and approved
by the board of directors (the “Board” or the “Directors”) of the
Company.

Your comments and ideas are appreciated and will help to
improve our work and performance continuously. You are
welcome to contact the Company through our corporate email
address: pr@wangon.com.

Wang On Group Limited
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RIE -HERE

ESG GOVERNANCE STRUCTURE

The Board is pleased to present the ESG Report that summarises
the ESG initiatives, plans and performances of the Group and
demonstrates its commitment to sustainable development.
The Group sincerely commits towards the sustainable goals
and strives to be a responsible corporation. The Board is
also responsible for ensuring the effectiveness of the Group’s
risk management and internal control system. The Group
has developed an ESG governance framework to ensure the
alignment of ESG governance with our strategic growth while
advocating the integration of ESG into our business operations.
The structure of our ESG governance is divided into two main
components, namely the Board and the ESG Committee.

e FEvaluate ESG risks and opportunities

ESG-related goals and targets
ESg — RXEM

EEMARE - e MNERMBERBR -

o FHMERE - HEMERRREKE

The Board - Decision-making Level
e Qversee all ESG-related policies, plans, strategies, objectives and performance

A&

B - 4 ERERIAELRE

EXEMAZWMRR LG REAWE - %W
ERAAREERE HgRERLMNER

PRI - WRAEA R A B R T A
o AREERBORERUHERRER
THERB—HAEEENEER - EFENEE
PR 7 62 (B /o o 5 38 o T BB B % R O AR o
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HRIRIR - g MERrAE BRI RRIE
BERRE - RFRESRE HERER
BMARPIHEBLES - RFAVRE  HERE
AEDRERB O AMELTEA S  BEZEE R

BRI -HEgkBRZBE -

e Approve all the disclosures in the ESG Report and review progress made against

B R - BERER

o FILRE HENEEMETHMARBEYELRE - @ REAHMBIEM

HISHER

ESG Committee - Management and Implementation Level
e Formulate ESG goals and directions
e |dentify significant ESG issues, risks and opportunities that may

affect business

e Supervise ESG practices, framework and management

e Report ESG-related issues to the Board

RE - HERERZES — EERVITEE

o HIERER B REBEERTM

o BAIFIRERFEXRBNERNERE  HENEGREEH - AR NKE

. BERN - UEREANR  EREREE
. MEFEEREN HERDAEHER

BIE 3



8

|

e R

i

b
1)
h

B -

ESG GOVERNANCE STRUCTURE (continued)

The Board is responsible for overseeing all ESG issues of the
Group and holds the ultimate responsibility for monitoring the
Group’s ESG matters, including ESG management approach,
strategy and policies. To ameliorate the management of the
Group’s ESG performance and identify potential risks, the Board
conducts regular materiality assessments with the assistance
of the ESG Committee to evaluate and prioritise material ESG-
related issues with reference to the opinions of our stakeholders.

The ESG Committee was formed by core members from
different departments and operational teams with approval by
the Board, assisting the Board with risk assessment and efficient
implementation of policies.

Duties of the ESG Committee include ESG data collection and
data analysis for ESG report preparation. The ESG Committee
is also responsible for monitoring and evaluating the ESG
performance to ensure regulations are fully complied. Regular
meetings are carried out to assess the effectiveness of the current
policies for ongoing improvement in ESG aspects. The ESG
Committee discussed essential ESG topics in a timely manner
and integrated ESG concerns into strategy development for risk
management and opportunities optimisation. Through analysis
and discussion, the ESG Committee sets out different ESG goals
as part of the sustainable development process, turning the
identified threats into opportunities through policy formulation
and implementation. The ESG Committee is responsible to report
to the Board periodically, assist in assessing and identifying the
Group’s ESG risks and opportunities, evaluate the implementation
and effectiveness of internal control mechanisms, and review and
report the progress of the set goals and targets to the Board.

Wang On Group Limited
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RE - -HEREBRE

ENGAGING OUR STAKEHOLDERS BEpESHE

The Group values stakeholders’ engagement and feedback AEEERFHEUAEEAFELRENLRHA
on the Group’s sustainable development. To enhance KN&X£& - &7 @B HENBR - RMASE
communication with stakeholders, we encourage their active HE@BB TR RERBGEEANEBNREIER X
feedback on the Group’s strategy via different channels. We are  £&  F M2 0 7 8 Mo B #5105 T B &L A B
committed on understanding and meeting stakeholders’ ever- 2 ' UMHRE - HEREARER > WEEA
changing expectations to improve the ESG performance and B X & AI&EE KEE -

continue to create greater value for the wider community.

Major Stakeholders Key Engagement Channels

EFERHE FRSHERE

Government and Regulatory Authorities | Routine reports
o Written or electronic correspondence
° Visits and government inspections

BT MBS E S o BlfTERE
° 2@& %Lnﬂ
e HRERKHFKRE

Shareholders and Investors ° General meetings and other shareholders’ meetings
o Annual and interim reports

° Announcements and circulars

° Company website

BRRMIREE o BERAENMEMBERAS®
o FEMTHERSE

o RENEK

o AT

Employees ° Training, seminars and briefing
° Employee suggestion boxes

° Company internal emails

° Regular general meetings

° Internal memos

E8 o FHERERE
. EBERME
o RAANHES
. THREe:
. REEE

RE  HERELHRS ¢ EREHARRA



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
R -#HERERHRE

ENGAGING OUR STAKEHOLDERS (continued) B E&ESHE(E)

Major Stakeholders Key Engagement Channels

IBRHE FTESHRE

Customers ° Customer service hotline and emails
o Shopping and site visits

° Social media

o Employees questionnaire

EP s EFRBEAGNES
s BYREMHRE

o HERIREE

s [EEWE

Suppliers o Tender selection
° Evaluation system
° Business meetings and discussion

HIER o WIREE
o FHEERL
o BEBEHEMNT®

Media and the Public o ESG reports
o Newsletters on company websites
U Reports and announcements

FERAR . BB HERELHE
Nl h S T E

s WERASE

Community o Community activities
o Employee voluntary activities
o Community welfare subsidies
° Charitable donations

ol o HERED
s EETHEH
o HERAEFIFEEL

e RERE

10 | Wang On Group Limited ® Environmental, Social and Governance Report



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RE - -HEREBRE

MATERIALITY ASSESSMENT

EEMME

The ESG Committee has participated in the preparation of I&iE - HE@REAREZE S 2 HEFIARE -
the Report to assist the Group in reviewing its operations and VAW Bh AN & B i 5 H 458 Rk I ERERE - 1
identifying relevant ESG issues and assessing the importance & NEAEE @ Wil M EEYAEBES
of related issues to the Group’s businesses and stakeholders. K#EFMNEME B - EB T HERITES
Materiality assessment has been conducted based on the R EAE#TT - LB A BERRE o AT AR
industry trend and benchmarks to identify the issues. The HiAIREMHAEBNEARIRE LS RER
following matrix is a summary of the Group’s material ESG topics #m c EEMOMANEREKESTSEMN Lt
included in this Report. The results in the materiality analysis were % ©

reviewed and endorsed by the Board.

Materiality Matrix of the Group

High
i AEENEE S
'y
© (1]
(4]
(2]
® (5]
ﬁwﬂ[ o
O W
@
5%
R
o
gi#?
£ ee
® ® ®
® e
Low Impact on Business Hig%
s HEBHTE =]

Material Topics
EEEE

1. Employment Practices
RIBIED

2. Labour Standards
8 TR

3.  Health and Safety
EEEZ S

4.  Staff Development and Training
B TR kIEI

5.  Climate Change
RIRE L

6.  Condition of Fresh Market
EmARR

7. Anti-corruption
¥=V1

8.  Customer Shopping Experience

EFBmER

10.

11.

12.

13.

14.

15.

The Environment and Natural Resources
REMAAER

Philanthropy and Community Development
REFXEMRER

Technology and Innovation of Fresh Market
TR R il B A

Supply Chain Management

HrEEER

Energy Management

RLIRE IR

Emissions and Waste Management
PR EEE Y EIR

Food Recycling

RmEK

BIR - ERERRE ¢ RREEBRLH
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RE - -#HEREBRE

ZEBENERE  HERERBLE

M

WANG ON GROUP’S ESG APPROACH

At Wang On Group, we have always sought to build our business 7= % 5 B 89 2 & 77 =\ TNME 2 8 Fo 9 M A% R 89 7
in a way that is not just beneficial for us and our shareholders  #% * JRNEE Mt & MM EREV TR o AIH54E 3 R Rb
but also for society and the planet. Sustainability is woven into  AF{FIE B EEIRRNIEZR - HFEFE S
the framework of our everyday decision making as a business. HEHRMHRE — FBEHFEFE - ARE
Our path towards a sustainable future is underpinned by our — BI#F48 K 3K 28 7 L/t o

commitment to collaborative efforts to make a lasting impact in

Hong Kong, a place we call home.

O

g@@ We aim at the ultimate goal of carbon net zero, with a
distinct focus on carbon reduction in three core areas:

® energy, water and waste management.

BAIA [0FZTHEN] RER BT - TEZSFRREK

= KiZ L&l : 8RR - FAKKREEYER -

Environmental
RIE

We believe in employment equality, consumer rights,
responsible sourcing, and a diverse and inclusive

@ workforce.
B FEE  HEL S  AEEREBER
LAt KRR TIEBK -

il

Governance We create a culture of integrity and uphold the highest
= ® standards in ethical practices.

HIFLEREXIL - BEESEERTIEE -

Wang On Group Limited @ Environmental, Social and Governance Report
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RE - -HEREBRE

ZEENERE  HEREBHEGE

M

WANG ON GROUP’S ESG APPROACH
(continued)

Our Targets and Progress BMANEERER

In order to achieve long-term sustainable development goals, AEREEHAFEXRRBEIZ  AEEHTF— &
the Group has formulated a series of ESG objectives. Through FIIRE - @ REABIZ - BBERNEME © &
effective implementation, we will turn our aspirations into practice IS EEE » TR N=2 A FER P EWN
and achieve the following three to five-year waste reduction and & REEH B IZ o

resource management goals.

Area Targets Status

EIES BE AREE

~ /1~ Electricity Consumption Reduce 5% in electricity consumption intensity by 2026,  In progress

/'~ HE using 2023 as base year
EFITRAFREAEERES YN S =FEAEE HERF
F1)
© Water Consumption Reduce 5% in water consumption intensity by 2026, using In progress
=5 FEK 2023 as base year
EITRNFREFBKEESY (NS Z=FEAEE #ERP
F1)
D Greenhouse Gas (“GHG”) Reduce 5% in GHG emissions intensity by 2026, using In progress
éHDG Emissions 2023 as base year
RERE(DAERED —EORFREAERBHEMNEES NS _=F HERP
HERR T’EZ%%QEEW
Waste Production Reduce solid waste generated by market operations by In progress
| | | ERMEE 10% from 2021 to 2026
B —FRE_FT_"FRII0%EMLEELN ERP
EBEREEY)
Recycle a total of 500 fluorescent tubes in operating In progress
markets from 2021 to 2026
B —FRFE_T_NFRRHS00HMEER ERP
RS B E
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WANG ON GROUP’S ESG APPROACH
(continued)

Community Well-being

As a Hong Kong-based company, we have flourished in the urban
development and robust growth of the Hong Kong economy over
the past few decades. We believe it is our duty and a blessing to
be able to endow our efforts and part of our gains to support the
well-being of the place where we were founded and where our
employees work and live.

Our employees are empowered to serve, give and strengthen
connections with the local community. A wide range of
community activities and charitable events were carried out
during the Reporting Period. These activities are rewarding, both
to the Group and our employees.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
%%‘ﬁgﬁﬁﬁ
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HEREAL
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B ERMNBSHIN—BohEmErg k8
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HPWE TRERE AL ER - Z=8 R nsR B
2 - REHE - BRAETT B2 LRES
REZRY  ZFERPUEAKERETHR
ﬁ/\ o

o>

/ Strengthened
‘ corporate identity
and values
Employee engagement  fn& (> %32 [F
results in productivity, REEE

P

harmonious teams and

Charitable giving business growth
improves employee B TAEEIRS
engagement HEN - l[%fu*b
ERERERS NI REIE &
® . BITHEE

Underprivileged
groups benefit from
our contribution
SIEEX

RIEMEZEERE

14 | Wang On Group Limited
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RIE -HERE

JOURNEY TO CARBON NET ZERO

In response to the Paris Agreement, the Government announced
Hong Kong’s Climate Action Plan 2030+ in 2017, setting out the
decarbonisation target of reducing Hong Kong'’s carbon intensity
by 65% to 70% by 2030 using 2005 as base year and achieving
carbon neutrality before 2050 ultimately.

Achieving carbon neutrality before 2050 is extremely challenging
and requires the participation of the whole community. As
a responsible corporate citizen, the Group is devoted to
participating in achieving a more vigorous decarbonisation target
through the implementation of various mitigation measures
with sustainability integration to reduce carbon emissions in our
business operations.

The Group is aware of the threat posed by climate change and
actively contributes to offset its carbon footprint. The Group
recognizes the importance of identifying and responding to
major climate-related issues, so it closely monitors the potential
impact of climate change on its business and operations and is
committed to managing potential climate risks that may affect the
Group’s business activities.

According to the reporting framework developed by the Task
Force on Climate-related Financial Disclosures (“TCFD”), there
are two types of climate-related risks, namely physical risks and
transition risks.

AW E
BRI

RERERBE)  BRER-_Z—tF 20
(BFERIKITENEB2030+) @ IR B 1R -
R-Z=ZZFHHBENRTERLE5%E
70% (A —ZZTAFEREESF)  UKRKANZ
THATFERFTBAM o

E_ZTRATFHERRTNBAKSENE T2
EEtRN2E - EFRABEMNEERAR K
SEBNELERSBEFERRBENE
fRfane - 2HRERBBEHARIKEF - R
BV L E R RO BEDK

AEBEBBINRERZCHERNEE - A AEH
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RE - -#HEREBRE

JOURNEY TO CARBON NET ZERO (continued)

Combating Climate Change (continued)

Physical Risks

BERERE

FERBEBU bk ()
PR R iR 2 1L (&)

Transition Risks

8 5 R B

The increased frequency and severity of extreme
weather events such as typhoons, storms, heavy rains,
and extreme cold or heat pose acute and chronic
physical risks to the Group’s business. The Group’s
capacity and productivity will be reduced under
extreme weather events as the safety of our employees
is threatened, and the operational sites might be
damaged, which leads to a direct negative impact on
the Group’s revenue.

We have established mitigation plans to minimise
potential risks and hazards, including flexible working
arrangements and precautionary measures during bad
weather conditions such as typhoons, floods and black
rainstorms. The Group will improve emergency plans to
reduce the vulnerability of our fresh markets to extreme
weather events.

R BR - RRMORRLAEAZRRRARESF
SRR B EREIRMN - HAKEXHRK TR
BUEERR dHNEMNEIL2RIEE A%
BHERREENSR BB RRENHT TR - MEE
HE IR RER R HMBEARENBAEREZAER
FE -

BMEHEERTS  UREREEERREES
BREEENTELZEERRNEBSRAAMI GER, - HK
EEREERNHRANH&EER - ARESECERE
g AR EHHERRAREHPORTERE -

To achieve the global vision of carbon neutrality,
the Group expects the evolution of the regulatory,
technological and market landscape due to climate
change, including the tightening of national policies,
the emergence of environmentally related taxes and
the shifting of customer preference to an eco-friendlier
operation.

In response to transition risks, we constantly monitor
the updates of environmental regulations and global
trends on climate change to avoid cost increments,
non-compliance fines or reputational risks due to the
violation of laws. In addition, we have been taking
comprehensive environmental protection measures,
including GHG reduction, carbon trading and adoption
of clean energy.

AERZHRXHPMNNES  AEEBRHARIEE(EE
HEE RWMAkTSBENEE  SEBERERK
Z REMABENALHeREFREEAERRNE
%% o

REMBRERR HMAKEERRFERANET RS
BRRIRE(MBE - B R EE ROER MG AIE
- ERERSRERBERR o - HFI— BRI
E2HARBERERR  SBREEVBEREBHR - KX
5 MIRRIBREEIR ©

Wang On Group Limited
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RIE - -#HE8RER

JOURNEY TO CARBON NET ZERO (continued)
Our Decarbonisation Strategies and Actions

The Group has established an accountability system and
actively adopts environmental protection measures to tackle
the environmental impacts generated by our operations. We are
committed to promoting a green environment by introducing
sustainable business practices, educating employees to enhance
their awareness of environmental protection, and complying
with the relevant environmental laws and regulations. To combat
climate change, the Group has formulated different strategies as
below:

wE

FEHER Bk ()
BFIRVRE R B R 1T E

AEBECDEYHAEGE  ARERIGRFRE
it WEHHEMEZETELENREZE -
BPBEBSIATRHEER TR #HEET

URRB RENRREZMETHBRIARE
B HERSERE - SEREREREL  AEE
EHIE A T AR SR

Energy Green Fresh

Conservation
Z’j Eb/

Waste o
Reduction Decarbonisation
BEZEYRE VERI3

Green Diet

BRERR

Markets
reEm

Green
Transport

Afﬁ/\y Iﬂ

Net-zero

Electricity
Generation
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

JOURNEY TO CARBON NET ZERO (continued)

The Group strictly complies with the related environmental
protection laws and regulations. During the Reporting Period,
the Group did not have any material violation of relevant local
environmental laws and regulations in relation to exhaust gas and
GHG emissions, water and land discharge, and the generation
of hazardous and non-hazardous wastes that have a significant
impact on the Group.

GHG Emissions

The major sources of the Group’s GHG emissions are direct GHG
emissions (Scope 1) from petrol combustion for transportation
and indirect GHG emissions (Scope 2) from purchased electricity.
To manage the GHG emissions, the Group has taken different
measures on the efficient use of energy as described in the
section headed “Use of Resources” below.

As the epidemic subsides, the flow of people in the fresh market
gradually returned to normal and was increasing, and the related
energy consumption, as well as GHG also increased compared
with the previous year.

Wang On Group Limited
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RE - -HEREBRE

JOURNEY TO CARBON NET ZERO (continued)  FZEiH 2 ik () \
Our Decarbonisation Strategies and Actions 3K P9 B9 R B R B % 4T B (48)

(continued)

ERBHERE

w2
=[]

GHG Emissions (continued)

Greenhouse Gas Emissions (GHG)

BERBHEKR

Different Scope of GHG Unit! FY2023 FY2022
FTRESEENEERE Byt —E-CBE —E-CBE
Scope 1 tCO.e 28.28 62.89
#E— A _fYtiREE

Scope 2 tCO.e 2,386.73 1,320.34
#HE— A—EtiE S

Scope 3® tCO.e 32.32 7.35
#E=3 NS tiE S

Total GHG Emissions tCO.e 2,447.33 1,390.58
RERBHERAESE AW _SYtiREE

Reduction in GHG from Recycled Food Waste tCO.e 28.64 N/A
Bl EERR A 8RR E RIS HERE AR tiEE NiEMA
Total GHG after Reduction tCO,e 2,418.69 1,390.58
WA EEEEREMBRE NS tiE S

Intensity? tCO,e/ft? 0.012 0.006
mE? N k= (7

B8/ FHR

Notes: Btet -

1. GHG emissions data is presented in terms of carbon dioxide equivalent 1. SAEREBHREE HIZ_S(tREELY] - W2
and are based on, including but not limited to, “The Greenhouse Gas B8 B 1518 PR pA SRR BT 95 P Rt SR A R AR 5%
Protocol: A Corporate Accounting and Reporting Standards” issued RIfEFeHEN(ORERBRERTE 0o
by the World Resources Institute and the World Business Council X SETHEMERE) BB ERR
for Sustainable Development, “How to prepare an ESG Report — 5 g kERmE - Wik - RIRERENUE
Appendix II: Reporting Guidance on Environmental KPIs” issued by IZERIES) - BEENREFRAAFIEMN(Z
the Stock Exchange, the “2022 Sustainability Report” published by HK T _FARBEERRE)RPEEREARAA
Electric Investments Limited and the “CLP 2022 Sustainability Report” B (P E2022] FBEERERE) ©

published by CLP Holdings Ltd..

2. Asof 31 March 2023, the gross floor area under the reporting scopeis 2. #HEZZT-_=F=A=+—H REHERDHER

197,636 sq feet. (FY2022: 230,000 sq. feet). The data is also used for BEMEA197,636F T R(ZZE_ZFHFE :
calculating other intensity data. 230,000F 5 R) o ZEIFEI AR EHE M= E#
i o
3. Scope 3includes other indirect GHG emissions generated by electricity 3.  #E = B3FARAKEIE « J5/KEE R A ALK
used for fresh water processing, sewage treatment and office paper AEMNBNMEANEMBEEREREBHMN -
production.

B HEREARE ¢ FREETRAT | 19
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JOURNEY TO CARBON NET ZERO (continued)

Our Decarbonisation Strategies and Actions
(continued)

Air Emissions

The major sources of air emissions come from company
vehicles. To mitigate air emissions, the Group engages regular
maintenance to keep vehicles in good condition, turns off the
engines when idling and considers introducing electric vehicles to
reduce exhaust gas generation.

RE  HERERES

FERBERUZ iR ()

3 AP Y R B 2R e B2 4T B (48

BERBE X

BEREMANEZRBR R ARIER - BRDER
BEDE - ARBETEMREARFTERREN R
kR HEBERBMASIE  XEESIAE
BB BERESE ©

Air Emissions
EER B

Types of Air Emissions Unit FY2023 FY2022
JE% SR BE BUE B B —ECZBEF —ECBF
Nitrogen Oxides (NOXx) kg
REtY i 4.95 36.13
Sulphur Oxides (SOx) kg
maty T 0.16 0.35
Particulate Matter (PM) kg
LU T 0.36 3.23

Waste Management

The Group has in place an internal waste management guideline
ensuring that all waste is properly collected and handled
according to local laws and regulations. Some mitigation
measures include developing and implementing a waste
management system based on waste reduction at source,
managing waste by adopting the “5R” principle (“Replace”,
“Reducing”, “Reuse”, “Recycle” and “Repeat”); and reviewing
the amount of waste generation and recycling them on a regular
basis and setting targets for reducing waste emissions. The
wastes generated during the Reporting Period are shown below:

BERYERE

AEBERIABERMEEES - BIRAAB
BREVNREEMEIEEIAESZERERE
12 o BT AR AR B IR AR R R SRRLEE Y A E
ENEWERMEERER  BEBRMAIGRIFRA
(M&#%l - DRDER] - TEEBA] - [BRA
RIRIBEEER)EERERY « &iEBiRTRE
BYEENRBERNAREZEY - AN E R
EVMHHRNER - RMEHEMEENEEYT
(N

Non-hazardous Waste FY2022
BEREEY —EHE
Total Non-hazardous Waste Produced tonne

FIEARERENRE NI 19,828 17,100
Non-hazardous Waste Intensity tonne/ft?

EmEREYRE AW FFHR 0.10 0.07

Wang On Group Limited

Environmental, Social and Governance Report
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RIE -HERE

JOURNEY TO CARBON NET ZERO (continued)

Food Recycling with Food Angel

The Group strives to enhance the local community’s well-
being and conservation of food. During the Reporting Period,
the Group has joined the Food Rescue Program organised by
Food Angel by Bo Charity Foundation. The program rescues
edible surplus food from different sectors of the food industry
that would otherwise be disposed of as waste. Following strict
safety protocols, the rescued food items will then be prepared as
nutritious hot meals in their central kitchen and be redistributed to
serve the underprivileged communities locally.

To implement the food recycling program, our staff arranged
for the required trolleys in specified location and propagate the
program at our “Allmart” fresh markets. Approximately 2,600
kg of food have been recycled during the Reporting Period. The
Group believes that by means of contributing to this meaningful
program, awareness of food conservation can be spread among
people.

Pilot Scheme (the “Pilot Scheme”) on Food Waste
Collection by Environmental Protection Department
(“EPD”)

The EPD launched a larger scale Pilot Scheme on food waste
collection in 2021, focusing on food waste generated from the
private (commercial and industrial sector) and public premises.
Source-separated food waste collected under the Pilot Scheme
will be transformed into energy, and composted as a by-product.
Choi Ming Market of “Allmart” fresh markets of the Group has
joined the Pilot Scheme. Approximately 57 tonnes of food
waste has been recycled and approximately 28 tonnes of GHG
emissions have been reduced during the Reporting Period.

During the Reporting Period, no material hazardous waste was
generated by the Group due to the Group’s fresh food market
management. If hazardous waste is generated, the Group shall
engage qualified waste collectors to handle the hazardous waste
in accordance with applicable laws.

AW E

HERBEBUZ ik ()

ERERESFRYEY

AEBEY R ER L ENBULEREHORY -
RBEHHE  ARE2ENBEREEE(ER
F BN ERR YIS - ZAt AR
RERDAZE2RAZFGRY BB

MERKBERRRYE SEAVREBRLE
KBRS LFERMENNOAL -

RERZEARYEWESE - RMANBEITENE
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HER - A AERESHRYHER -
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

JOURNEY TO CARBON NET ZERO (continued)

Our Decarbonisation Strategies and Actions
(continued)

Energy Management

The Group actively implements the concept of energy saving
and emission reduction. All employees must follow the adopted
measures, including the purchase of energy-efficient products
and services, and assume responsibility for the Group’s overall
energy efficiency. The Group will investigate the unusual or
unanticipated increase in electricity consumption to find out the
root causes and take corresponding preventive measures. The
Group’s energy consumption detail is as below.

RE  HERERES

FERBERUZ iR ()

3 AP B B 2R e B2 4T B (48

EREE

AEBEBEBERMERFIES - IAEETHA
BTERDNERE  BREBESEER MR
% YHAKREOERBERIEXEE - AEE
RHEEEERBIINAEEELN - UHHER
[REA SRER AR RO TR $8 06 © NS BBV REIR R
FERERBANT -

Energy Consumption FY2023 FY2022
BEFHAEE S/ —E_BE
Direct Energy Consumption MWh

BEGERHEEE JKEL B 103.5 212.3
Petrol MWh

i JKFL B 103.5 212.3
Indirect Energy Consumption MWh

B R EREE JK B 6,119.81 3280.2
Purchased Electricity MWh

BEE JKFL B 6,119.81 3280.2
Total Energy Consumption MWh

RRAEE JKFL B 6,222.86 34925
Intensity MWh/ft?

mE KEEE,FHR 0.031 0.015

The use of petrol has been reduced due to the reduction in
the use of company vehicles, but due to the subsidence of the
epidemic, in the flow of people in the fresh markets has returned
to normal level, and the electricity consumption has gradually
returned to the level before the epidemic.

Wang On Group Limited
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JOURNEY TO CARBON NET ZERO (continued)

Our Decarbonisation Strategies and Actions
(continued)

Energy Management (continued)

The Group actively adopts electricity conservation and energy
saving measures to reduce GHG emissions. The Group has
established rules and regulations to achieve the goal of saving
electricity and using electricity efficiently. The electricity-saving
measures are as follows:

R -#HEBREARSE

FERRBERUZ iR ()

P9 9 Rl ik SR B I 1T B ()

REREE (H)

AEBEBRMEAE LT - WRRE
REFMW - AREEHIEARRAN ARG - PAZEE
MARENBRAENBR - BiEREBEM T

equipment.

S| ABH)E -

BRI -

7

Install energy-efficient

lighting systems, such as
LED light bulbs.

LTHEERERA R -
FILILEDRE A, -

rIntroduce electric vehicles,
online conference settings
and other high-efficient

RLEERREF

4 .
Introduce motion-sensor
devices to reduce
electricity usage in
unmanned areas.

SINEBERERE
DN INERETD

FREE -

r

Conduct regular energy
efficiency analysis and
set interim goals.

17 BB R ST
WEEEFRHEE -

Promote energy-saving
practices through
improved communication
with tenants.

EAAE P S AF A
HEEERBLIEIE -
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JOURNEY TO CARBON NET ZERO (continued)

Our Decarbonisation Strategies and Actions
(continued)

Water Management

The Group’s water consumption is mainly attributable to the
cleaning and sanitization of the fresh markets. The Group does
not have any issue in sourcing water that is fit for the purpose
because of our geographical location of the operations.

During the epidemic, people paid more attention to hygiene. The
Group has never relaxed its sanitation and health management in
the fresh food market. Due to the increase in the flow of people in
the market, the frequency of cleaning has increased, resulting in
a corresponding increase of water usage when compared to the
previous year, mainly for cleaning and disinfection.

The Group is dedicated to saving water resources by using
various practices including regular monitoring of water
consumption, inspection of fresh market water usage, identifying
abnormal consumption and preventing leakage. To use water
more efficiently, the Group has implemented the following
measures:

L), WATER CONSERVATION MEASURES ik

e |mprove water efficiency by installing water-saving equipment;
e Standardise wastewater treatment methods by developing a wastewater discharge

management system;
e Regular inspect water pipe quality;

e Educate employees about the importance of reducing water consumption; and
e Research and introduce more advanced wastewater reuse facilities to increase wastewater

reuse rates.
o REMIKRME RS MKEE
o BBRABBEKEENEERLR
s EHRBKEEE
s HEEIRLAKNEERNE K
o MRSIERFEMNEKERRE

SEREKEE A

REEKERX - y

RE  HERERES

BEBERUZ iR (&)

AP Y B 3R e B2 4T B (4R

KERER

AEENFKETEREENHRNES - &1
RBFIRBAERNMIEVE - AREERIE
B REEKR £ I EAERERE -

RIEHE  AREINTERLE - AREREKRE
ETEERERER TERMRM - BN
AR - BRIARIE - BEFKERE
FHEMEN  TERANBRIES -

AEBHAONBBEMNEAFEKE - REEH™
FKE -~ BRIRERRELD L2 RESEERE
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JOURNEY TO CARBON NET ZERO (continued)

Our Decarbonisation Strategies and Actions

(continued)

Water Management

BERBERUZ iR ()

AP Y B 3R e B2 4T B (4R

KERER

Water Consumption FY2023 FY2022
FKE —E=BF —E-HF
Total Water Consumption m?

miEKE SR 39,217.7 16,298.5
Intensity mé/ft?

=R SFAKRSEFR 0.20 0.07

Conservation of Natural Resources

Natural resources are essential for the survival of all humans.
However, over the years, rapid economic developments,
population growth and urbanization have led to the depletion
of these resources. The Group has put in place a series of
approaches aiming to minimise the environmental impacts, as

follows:

° Add considerations on tenant selection for the sale of local
food materials so as to reduce carbon emissions from long-
distance transportation and additional packaging necessary

for food materials;

° Introduce sustainable food without any genetic modification,

REBRER

BRERUBABNEGEHER - A - 2F
K QEBESRERE - ADERMUBECERZ
FERREE - AEEDRIUAT —FRIIHE -
SEREREHRENTZE

s HEEBHEPRMASEAMRMEZE
VARG A B 3k 188 i T 22 AR WO R AR PR
MERINRYBEM KL

o SIAMKEEMERBGE - BRI EE
AL BRI RERY) -

I

or added preservatives and chemicals;

BURERBREROB LB R - MBELHR
MEBREZEFFSORENRE : &

° Purchase environment-friendly office supplies as much
as possible, such as paper that has been certified by the
Forest Stewardship Council (FSC); and

° Close monitoring of our packaging materials used, such as ®
shopping bags, containers, cans and cardboard boxes.

]

i

wh Hy

HFERONBEME - MEY
- R ARARAR o

Use of Packaging Materials FY2023 FY2022

BEMEEA —E-=EE —E-CBE

Total Consumption of Packaging Materials tonne

BEMEERES N 0.11 1.7

Intensity tonne/ft?

®E N FFHR <0.0001 <0.0001
RIE -HERERRE ¢ EREAFRAA
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VEGETARIANISM PROMOTION

As part of the commitment to mitigate climate change, the
Group’s management recognises that vegetarianism could bring
various benefits to both human beings and the environment.
Livestock production is a significant contributor to greenhouse
gas emissions and can lead to water pollution in our rivers,
streams and oceans through the release of livestock manure.
This pollution harms aquatic ecosystems, destroys topsoil, and
contaminates the air, causing habitat destruction and biodiversity
loss. Reducing livestock production and meat consumption can
help reduce GHG emissions, slow down climate change and
deforestation, thus preserving wildlife habitat.

Mr. Tang Ching Ho, the Chairman of the Group, promoted the
concept of consuming “less meat and more vegetables” to
employees via internal emails. Employees are encouraged to
practice plant-based diet and switch to vegetarianism to promote
healthy living and environmental sustainability. In May 2022,
“Vegetarian Poon Choi” was prepared for the elderly to raise
awareness of the benefits of vegetarianism for the environment
and personal health.

Wang On Group Limited
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CREATING A HARMONIOUS WORKING
ENVIRONMENT

Human resource is the Group’s most valuable asset and
core competitive advantage and serves as the basis for the
sustainable development of the Group. Therefore, the Group is
committed to refining its employment policies to attract, develop
and retain talents. The Group adheres to the people-oriented
principle, respects and protects all employee’s legitimate rights
and interests and regulates labour employment management to
safeguard employees’ occupational health and safety. During the
Reporting Period, the Group was not aware of any material non-
compliance with employment-related laws and regulations that
would have a significant impact on the Group. The breakdown of
employee structure of the Group is as follows:

Employee Profile, by Gender
®RUERIBEID 2 B TE®

42% 47%

‘ 58%

. Male ) Female
St geqid

Employee Profile, by
Geographic Location

rimE Dz B TER

\ 2%
%

98%

97%

RE  #HEREREKS

RIS NN TERR

ANERRAEEREENEERZLBFE
2 RASEAHEZROER - At - A%
ERNTEHEREE - UWKk3| - BEREBER
AT o REBRFUALBEANRR - BERIR
BATEEIMALEZ  RELHERETE
RESTHRERERERTSE - NBFEHE - &%
By B AREERERMAREEERM
HWAREBEERNEATENER - ALEETHA
FXERAREA T

Employee Profile, by Age
RFE#E D 2 BETE*

6%

v,

@, 47%

Below 30
30BE AR

) Aged 30-50 . Above 50
30%E505% 50574 £

Employee Profile, by
Employment Category

mREERNED ZBETER

~> 3%

. Hong Kong ) Mainland . Full-time \ Part-time
B China 28 30
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CREATING A HARMONIOUS WORKING BIEFEN T/ERIE (E)
ENVIRONMENT (continued)

Breakdown of Employees FY2023 FY2022
S THM# B —EBCRE
Total
et 133 136

By Gender

g3k -bay
Male
B 77 78
Female
g 56 58

By Age

RERE D
Below 30
30 A T 7 14
Aged 30 to 50
30E507% 63 60
Above 50
505 A £ 63 62

By Geographical Location

& ith & &l o
Mainland China
R B AT, 2 0
Hong Kong
&8 131 136

By Employment Category
RERERE S

Full-time
a7 129 133
Part-time
B 4 3
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CREATING A HARMONIOUS WORKING £l3E M TERIE (8)
ENVIRONMENT (continued)

Employment Practices EBREER

RECRUITMENT, PROMOTION AND DISMISSAL
B BAREE

The Group hires employees through open recruitment. The Group adheres to the principles of transparency
and fairness to adopt a robust recruitment process. The Group is committed to providing fair opportunities to
all candidates. Factors such as capabilities, academic qualification, practical working requirements, functional
knowledge and language proficiency are considered recruitment standards under a transparent and friendly
recruitment process.

REEFRLAFBELEET - AKERBFFEALATHRE - RAZENBERE - A"EEAZRAE
REARBATHRENKS - EFARTOBIEBIET -8 2F  BERIEEZX  BeedEkiIEsae
NERZHRRBIEITE -

The promotion of the Group’s employees is subject to review annually. The Group has established objective
performance indicators for annual performance evaluation. The supervisor will discuss with the employee on
his/her performance by facilitating an effective 2-way communication for their advancement. Based on the
evaluation result, we offer rewards to the employees to encourage continuous improvement.
AEEESTITHNEARBFETRN - AEEERFERRTGRIFBERRESR - FEREETHRER
W MEEAROEREBR  (RESH - BETHER  RMME TRMHER  USBIE THEES -

All employees are covered under the Employees' Compensation Ordinance of Hong Kong upon joining the
Group. Unreasonable dismissal under any circumstances is strictly prohibited, dismissal would be based on
reasonable and lawful grounds supported by internal policies of the Group.
FIERERERIMAREBRYZEB(ERERMEKRIDRE - AEEREEMBER T TEERE  BRESE
RAEBAIB RN S EME AR EHETT

RE  HERERRE ¢ EREEARL
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CREATING A HARMONIOUS WORKING BIEFMBEN T/ERIE(E)
ENVIRONMENT (continued)

Employment Practices (continued) EREER (&)

REMUNERATION AND BENEFITS
i 1= Al

Employees of the Group are remunerated at a competitive level and are rewarded according to their
performance and experience. Remuneration packages include holidays, annual leave, medical scheme,
mandatory provident fund and discretionary bonus.

AEBEETIZFABFNNFHIKT  URBRELXRRREHBTARE - FMEFEEERE R 2
Bt El - ARBIMEAEE RBIBIEL -

The Group upholds the employees’ rights and welfare to attract new talent and ensures equal opportunity
and diversity by setting appropriate policies, regulations and guidelines.

REEFZATTEENBRE  ERRECIEEE TORMNKEN - ARSIHAT W BRFERSG RZEK
M o

In compliance with the Employment Ordinance, the Group develops an attendance management system and
schedules working hours and rest days. In-patient medical insurance, outpatient medical benefits, shopping
discounts, preferential prices for participation in physical examinations, dental care, family outpatient medical
concession scheme, and annual fee subsidy and training subsidy scheme for professional institutes are all
provided by the Group to its employees.

BHEERBES  AEEFEZEHEEZARTHTERENARER - AEEREES TRE|EFRBER
b2 FIZEERA  BYESE NEERE2HRBR  THRE REBFIZBERESHE BXZ2EFEZF
B REE A BT -
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CREATING A HARMONIOUS WORKING £l3E M TERIE (8)
ENVIRONMENT (continued)

WORKING HOURS AND REST PERIOD
THERRAKER

The Group organised Chinese New Year’s Eve dinner party with employees every year to celebrate the
coming of New Year. Hosting a New Year’s Eve dinner party is a great way to build comradery among our
employees and boost engagement in a fun way. The party helps to foster the employees’ relationships and
build a positive culture so that employees are appreciated and motivated.

AEBEBFEARETESFHR MONEENF - RPEFRAIMBERSHENIER - WARRKE &N TR M
WET2H - R2AYERE IR HNEER  UEIEEN XL MRERSBET -

Prizes presented to our employees to appreciate their hardwork and contribution to the Group
BTRERR  UEHMOMANFHITENE RSB TR

The Group stipulates the working days and rest time for employees in the employment contract to
eliminate forced labour. When overtime is required, the Group will communicate with employees and give
compensatory time off or overtime money as required by law.
AEEEREEARTRETEIMNIERERKER  UEKRBALE - EFEMMR - AEEH
B WIRBARR TR TR MEE -

o

ST

\

Employees of the Group are entitled to a variety of paid leaves, including annual leave, maternity leave,
paternity leave, marriage leave, compassionate leave, examination leave, birthday leave and so on, in addition
to statutory/ public holidays and rest days.

BREE/DBBEARKEBN  AEBEIERZESBEEHRE  2EFR ER: FER BR -2
i - EHARREBRS -
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CREATING A HARMONIOUS WORKING BIEMBEN IT/ERIE(E)
ENVIRONMENT (continued)

Employment Practices (continued) EBEERGE

EQUAL OPPORTUNITY AND DIVERSITY
FERERZ T

According to the "Employee Handbook", employees enjoy equal opportunities in recruitment, entry, training,
promotion, resignation and will not be disqualified, subject to any form of discrimination, harassment or
unfair treatment due to gender, disability, pregnancy, family status, race, skin color, religion, age, sexual
orientation, nationality, trade unions. Furthermore, to strengthen employees’ sense of belonging and to
recognize outstanding performance, the Group ensures that the principle of “horses for courses” is followed
in recruitment and that whenever a job vacancy arises, the Company will first consider filling it through “internal
promotion”.

BEBE(EIFM)  r ETEEE AR FJ A BBSITEZETSEHSEN  TE2RMMN B
KER REMR - BiR B R Fi ERE - BE - T2eEMXINEATEANESE  BE
TIRBPRFFEFS - It RERETHNRBERIRTHEERFNER  r5ERRBERERIMASE]
WRAl BEABULZEME - NARGBEAZRUIABEA I FEEBER

The Group strives to create a diversified work environment that encourages employees to respect different
cultures.

AEEHNEEZ TN TERE SBETEETRXE -

Wang On Group Limited @ Environmental, Social and Governance Report
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CREATING A HARMONIOUS WORKING
ENVIRONMENT (continued)

Promoting Healthy Lifestyle, Caring FOR the Community

The Group prioritizes the well-being of its employees and
organizes various sports events to motivate them to achieve a
healthy work-life balance. Additionally, as a strong advocate of
a family-friendly work environment, we extend invitations to our
employees’ family members to participate in company events,
enhancing a sense of inclusiveness and belongingness for all.

The Community Chest Walk for Million is a fund-raising campaign
that is well-received by the public with a long history. The “Hong
Kong and Kowloon Walk for Millions” of the Year was held in
January 2023.

Wang On Properties Limited, a listed subsidiary of the Group,
provided sponsorship and organized a VIP team consisting of
employees from different business units to participate in Walk
for Millions of the Year. The Group encouraged its employees
to invite their friends and family members to join the 10km walk
which began at the Hong Kong Stadium and passed through
scenic routes such as Wong Nai Chung Gap Road, Black’s Link,
and Aberdeen Reservoir Road before ending at the Aberdeen
Country Park Visitors Centre. They all had a great time enjoying
the beautiful scenery of Hong Kong while bonding with their
loved ones and colleagues. All of the participants were thrilled
to participate in such a meaningful charity walkathon. All funds
raised through Walk for Millions went to support 24 Community
Chest member organizations in providing family and child-welfare
services. We will continue to extend an arm of support to help the
communities in need. Together, we can make our society a better
and happier place to live in.
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Staff supported and participated in “Hong Kong & Kowloon Walk for Millions 2023”
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RRE #HERERS

CREATING A HARMONIOUS WORKING
ENVIRONMENT (continued)

Employment Practices (continued)

The Group’s overall employee turnover rate during the Reporting
Period was approximately 50%. The breakdowns of employees
according to gender group and age group are as follows:

wE

RIS MK TERIR (&)

RBEPRN  AEEBRRBEIRRZOR
50% ° MBI R FiRE D8 ?H)E'JJZZD—I—

Employee Turnover Rate (%) FY2023 FY2022
IRkZE —EZZBF “EZBF
Total
st 50.4% 37.5%
By Gender
BRI &2
Male
Bk 36.4% 33.3%
Female
g 69.6% 43.1%
By Age
RERED
Below 30
303 A T 128.6% 85.7%
Aged 30 to 50
30E505% 65.1% 36.7%
Above 50
5085 A £ 27% 27.4%
Employment Engagement ElE2H

Communication with employees is an important part of the
Group’s effort to provide a decent work environment that is
beneficial to the physical and mental health of its employees and
that allows them to maximize their potential. Employees are also
free to voice out their ideas or register their complaints through
a variety of communication channels, including internal mailbox,
emails and employee surveys. Communication mechanisms
are regularly evaluated to ensure their effectiveness. Employees
who are dissatisfied with their jobs can register complaints with
their supervisors or Human Resources Department. The Group's
management will investigate the complaint fairly and unbiasedly
and take appropriate action.

Wang On Group Limited
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CREATING A HARMONIOUS WORKING
ENVIRONMENT (continued)

Labour Standards
The Group respects human rights, and strictly prohibits the use

of child labour or forced labour in our operations. Measures have
been taken to avoid child and forced labour.

B3 M5 TAER R (&)

kS
H

% B
AEEEEAE  BRETLEEREAZE I HER
25 T o B APIE BRERFE e A B8 S B T ER5R 145
I o

PREVENTION OF CHILD LABOUR
BFIEET

During the recruitment process, the Human Resources Department will verify the applicant’s identity
documents and ensure that they have reached the minimum age for employment.

EREBIET  ANBERVEREREENS NERXMT - BEEEIRERRFE -

PREVENTION OF FORCED LABOUR
By LE 38 55 T

The Group specifies overtime compensation provisions in the Employee Handbook. The Group carefully
monitors the employee working time and working schedule to ensure they work voluntarily and freely.

AEBAECEIF M) IR MIEMBERTE - AEE BN E
ErRERBMATIIE -

ZETHTERHE R TIERREK - ABRE

J

If any child labour or forced labour is found, the Group will
immediately stop all work of the identified child labour or forced
labour. Follow-up investigations will be conducted to find out the
reasons and modify the employment management measures to
plug the loopholes.

Health and Safety

As a core business of the Group is the management of the
fresh market, providing a safe, effective and congenial work
environment for the employees is the Group’s foremost
concern. To maintain a safe working environment, the Group
has established safety policies and relevant procedures for the
prevention of accidents in fresh markets. Employees are given
clear information on health and safety management systems and
controls through the Group’s Human Resources Administration
Manual and Employee Handbook.
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CREATING A HARMONIOUS WORKING
ENVIRONMENT (continued)

Health and Safety (continued)

The Group follows the occupational health and safety guidelines
recommended by the Labour Department and regularly
encourages the employees to attend relevant workshops and
training courses. We require all of our employees of fresh market
section to comply with our internal Fresh Market Staff Policy,
which specifies the work duties of each employee, prohibited
behaviours and emergency plans that may arise.

The Group sends occupational health and safety emails to
colleagues on a monthly basis to provide safety information.
During the Reporting Period, as part of our training, we issued
guidelines on manual handling operations to help employees
avoid injuries while handling large objects and using hand tools.
All employees can be benefited from this information and apply it
to real workplaces to effectively reduce the chance of accidents.
Any work-related injuries should be recorded on a form and
reported to the Human Resources Department and management
when a work-related injury occurs. No work-related fatalities
happened during the past 3 consecutive years (including the
Reporting Period).

RE  HERERES

B3 M TAER R (&)

BEREZE(E

AEEEBTE TREBNBREFEEL2E
5 W E HE B E B 2 IR TIED RIBFIR
2o RAERMBEH O REEETHMOA
MATHEER - ETFIHAEREEN TIER
B ZEITTARAREHENERGE -

AEEBAABURFHEABREERELEE
B AMEHZE2EM - RWERE - EARM
BElH—8b - B T ARAFRIEIRE
MiE3| - AE B EBE B EREANTY I ME
BFILAREEG FABEEIHAESIER
B At s YRAREENTESMH
ERRESRELENEES - MEEFNITE - &
ERBLECE  YEZRETEERANERE
LRERERSE NEEZEBE-F(BRERSH
)W EE LR TIEARAIILTENR

Health & Safety Indicators FY2023 FY2022 FY2021
RERZZHR —Eo=gE B CHE B -HE
Work-related Fatalities Numbers

T3T #H 0 0 0
Fatality Rate %

FAmEs 0.0% 0.0% 0.0%
Lost Days Due to Work Injury Days

ETIEEATIEAE X 24 35 245
Work-related Injury Cases

EIXE = 1 3 4

Wang On Group Limited
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CREATING A HARMONIOUS WORKING
ENVIRONMENT (continued)

COVID-19 Preventive Measures

In view of the outbreak of COVID-19, the Group has taken
proactive measures to safeguard the health and safety of its
employees and business partners and has complied with public
health measures implemented by the local authorities. The
Group is highly conscious of the potential health and safety
impacts brought to its staff. Work-from-home arrangement was
in place. All personnel, whether employees or guests, entering
the Group’s premises must have their temperature recorded to
prevent the potential spread of the virus. Clear guidelines are
also in place to respond to situations where employees or their
family members are found to have contacted the virus. To ensure
a hygienic environment, every fresh market and meat stall is
sanitised periodically. Free COVID-19 self-test kits are provided
to all employees, and they are entailed to an additional medical
benefits package for the pandemic.

The Group offers different training opportunities in a variety of
knowledge and skills based on the needs of employees and the
business. The Group's training policies include the Manual on
Human Resources Management, which specifies the training
management system and regulates the objectives, principles,
content, form, process, implementation, evaluation, cost and
data management. The training department oversees designing,
implementing, monitoring, and evaluating training activities to
improve training efficacy by understanding the training and
development needs of each department and the business
strategies of the Group.
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CREATING A HARMONIOUS WORKING BlIE RN TIERIE (8)

ENVIRONMENT (continued)

Training and Development (continued) Y| ER (B]E)

TRAINING PROGRAM
A S

During the Year, the Group provided internal and external training, including induction training, anti-corruption
training, occupational health and safety training online or face-to-face.

RAFE - AEBERERIMNEEI - 8FAREI - RESHEI - R LXEHENBERRERERT2EI -

J

PERFORMANCE REVIEW
BT

The Group's employees are regularly evaluated for their work performance and capabilities to make progress
and enhance team competitiveness, which sets the basis for their future promotion and training.
AEBETHNHEINITERRKRES  UBRSES RIERERBES N - REIHARKRE BN EEE
ﬁ% o

.

CAREER DEVELOPMENT
BEER

For employees to continue their education, the Group subsidises the fees for continuing education and
training courses approved by the Education Bureau. Employees can apply for reimbursements, examination
leave or study leave through the Human Resources Department. Staff members are also provided with
financial assistance for membership in professional institutes.

RXFETHEELERE AEEEDHHERMENFELEERZIREER - BIAIFBRANBERBAFR
i ZRRIERZR  EINMEREEXZSSHENKLEED -

J
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CREATING A HARMONIOUS WORKING

ENVIRONMENT (continued)

Training and Development (continued)

During the Reporting Period, the Group provided 1,254 hours of
training with 2,234 attendances recorded. The average training
hours completed per employee were approximately 9.43 hours.

A3 3 B TAFER IR ()

EEI R 2 R (7]

RIREHARM - NEEREA,254/ B
SME2 284 A RHET - BB B Ik e g
BB BUA 499.43/ NBF o

Average
Percentage of Training Hours

Training Performance Employees Trained (hours)
FIRR ZIEEES K 39 3% 3| B B (V)N )

By Gender

REBI 8D
Male
B 100% 8.25
Female
g 100% 11.06

By Employee Category
RESERE S

Senior Management
BRERE 100% 7.70
Middle Management
RAREIRE 100% 8.17
General Staff
—RET 100% 10.03
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STRIVING FOR OPERATIONAL EXCELLENCE

Establishing long-term cooperative relationships with various
suppliers is the key to the success of the Group, which requires
suppliers to abide by business ethics and fulfil their corporate
social responsibilities.

Company policies have been clearly outlined with regard to the
establishment of procurement standards and procedures, as well
as the assessment of supplier performance annually. By working
closely with its suppliers, the Group monitors the quality of their
goods and services and their general performance. We maintain
communication with business partners to ensure that they meet
our requirements for quality, environmental and safety standards
and jointly develop a supply chain that targets sustainable
development.

Suppliers should refrain from providing or accepting bribes and
other improper benefits and maintain a fair-trading environment
and competitive environment. At the tendering stage, suppliers
are selected and rated based on a set of criteria, including
product price and quality, delivery time, payment terms and food
safety. A background check (including permits, licences, and
certificates of suppliers) is conducted during the contract period
to ensure compliance with food safety policies. Multiple tests are
conducted on products sourced from suppliers to ensure that
they meet national food safety standards. If non-conformities
are identified, suppliers must rectify them immediately. A
supplier, who violates laws and regulations failing to meet tender
requirements or commits misconduct during the contract period,
may have their contract terminated or penalised. Suppliers’
performance will be evaluated based on the marking scheme
outlined in the Supplier Management Policy.

Wang On Group Limited
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STRIVING FOR OPERATIONAL EXCELLENCE
(continued)

ESG issues and performance indicators will be incorporated
into supplier evaluation as part of the Group's ongoing review
and improvement of supplier management practices and
procurement-related policies. During the procurement process,
local suppliers and environmentally friendly products and services
are preferred in order to reduce the carbon footprint caused by
procurement, thereby leading to local economic development and
creating employment opportunities. During 2023, we cooperated
with over 400 suppliers. As the majority of the suppliers and
subcontractors was located in Hong Kong, it minimised the GHG
emissions arising from the materials delivery. All suppliers must
complied with relevant labour laws and regulations to protect the
legitimate rights and interests of their employees. Suppliers were
considered based on environmental assessment reports, pollution
discharge permits, environmental system certifications, and work
safety permits, etc.
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STRIVING FOR OPERATIONAL EXCELLENCE BREHEE(E)
(continued)

Service Responsibility RIEEE

The Group is committed to providing excellent customer AEBEHHAZFREHEEBOETEME -
experience when shopping at our fresh markets. We guarantee  H fIRFIRHE L2 « B F - BELFEMNIR
to provide a safety, clean, tidy and pleasant environment. The & - REEEBEHMAIES|I LR T ¢
Group's guidelines and procedures for managing the fresh

markets are as follows:

REMOVING OBSTACLES FROM WALKWAYS AND SHOPPING AISLES

HRTABRBYRENER

It is important to ensure that aisles and walkways are clear to prevent tripping hazards to customers and
employees. Trolleys and various stocking materials were kept off the floor during normal business hours to
avoid creating tripping hazards.

BRBERMTABGEEANN TETEETRAGAZTHEE - REFLEERERN - FHEREERE
M EREEMIR E - @R Ek ez -

Fresh market employees are on guard for any hazards that presented themselves throughout the course
of operation hours and we take immediate action to prevent injury.
HMEINBESEREALRAE L8 FFENERER - WZAERBRTENIEXE - y

KEEPING THE FLOOR CLEAN AND DRY

RIF AR B R R IR

Water build up on fresh market floors and spilt products can create a potential slipping hazard. Maintaining
floor cleanliness throughout the fresh markets is vital to the well-being of our employees and customers.

EmRERKREMRG LA EELBERR - #FATNMREREEENEFNELERER -

Frontline employees always wear slip-resistant shoes and maintain a daily cleaning schedule to prevent
dirt, water and oil from building up on floors. Employees are educated on proper cleaning practices and
the correct materials to use in the event of a spill.

AIRBTAKEFENBE - WARKETHFZE - U5 - KEBEEMR FER - BTHER
BRAEE BRI AL 2 TR /K I EE dn s B {68 B LE BEAT KL A AR S 511K y

CONDUCTING FIRE DRILLS REGULARLY
EMETAERE

Fire drills allow employees to practice evacuation procedures in a simulated situation to ensure they are fully
aware of how to exit the building safely. Alarms were being tested and employees can be familiarised with
the fire drill procedures and identify weak spots. The safety of both the employees and customers can be

enhanced.
NEREZEREAERBATERRAEY  BRESZD THRUOALZEHANE - ZRMBFHERS &
BEABANEEERFEKTEM - BEERBENL2HAIBIRS ° y
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STRIVING FOR OPERATIONAL EXCELLENCE BREWEEE)
(continued)

Service Responsibility (continued) RIEEE(E)

ENSURING SECURITY, PREVENTION OF THEFT AND ASSET PROTECTING

REZZ BLEEBRAREEE

To ensure the safety of the fresh market and prevent theft, the Group has installed 24-hour CCTV
surveillance. The Group also conducts regular market inspections to monitor the operations of licensed
cleaning companies and licensed security companies.

RERETEZERDILETRE  ANEBE R4 EHRERERE - NEENEHETEHMRE - UEER
B RN B R RE A RIHEE -

MONITORING INDOOR AIR QUALITY AND PROVIDING AIR-CONDITIONING

ERZAZRERRREMHRZES

Regularly monitor and improve indoor air quality by regular checking of the air conditioning system and
cleaning the dust filter.

BRTHREEARNLBERBER  THEZENNEEANZREER -

With air-conditioning in the fresh food markets, employees felt more at ease at work, and customers have a
better shopping experience.

EAHNREMERGEEAZRAITEEIETIFREERLBEEZXEHANBEYER

_

ENSURING FOOD SAFETY AND HYGIENE
BAEMZEREE

Put in place relevant guidelines on the temperature, storage and product handling of trucks and others to
maintain the hygiene level of products. Proper storage temperatures will help maintain freshness and quality.
Cooling produce will help to preserve quality and prevent the growth of bacteria.

RERERAE  FBEREMERIESERIBMES - UEHERAEKT - @ENRERERABREHN
HEREE - RAEREERBEERD EARELE -

Separate high-risk foods (e.g. raw meat products) from ready-to-eat foods in stalls.
EELE  BERERSEFSRBERENRRERSHA °

Any sick staff must be excluded from handling food or materials until he has recovered.

FAEFREITSRERMAXBRANME - EERERL -
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STRIVING FOR OPERATIONAL EXCELLENCE
(continued)

Protection of Customer Privacy

A key policy of the Group is to respect the personal data of
customers and tenants. We ensure that they are properly
protected. All information is collected, held, used and processed
in a legal and prudent manner. In the Group, the Marketing
Department and Human Resources Department manage
the personal data of customers, tenants and employees. File
management is handled by specialised staff and we regularly
evaluate the effectiveness of measures and improvement plans.
Employees are given specific guidance and training to ensure they
understand and comply with relevant regulations. All employees
are prohibited from disclosing customer information (including but
not limited to customer names, contact numbers and addresses)
to third parties, without explicit approval.

Engaging with Tenants and Customers

We maintain regular communication with our tenants and
customers at all times and have established different channels,
including emails, hotline and social media, for them to provide
feedback or seek assistance at any time. The Group will process
and record complaints with dedicated personnel and keep the
process and record confidential to protect all parties’ interests to
ensure that the complaint process is conducted fairly. Customer
surveys are conducted on an occasional basis by the Group
in order to understand customers’ needs better and ensure
customer satisfaction. In promotional publications, information
should be complete, accurate and sufficient to avoid damage to
customers’ interests. The Group also regularly assesses updates
of applicable laws and regulations to improve product advertising
and label management.

Safeguarding Intellectual Property Rights

Training is provided for information management personnel on
the use of genuine software so that all operations are conducted
using genuine software. When cooperating with an external
institution, a contract clause should stipulate that no infringement
of the products and services provided. We protect the intellectual
property of our partners and abide by the confidentiality
agreement and licensing system (if applicable) that we have
agreed.

Wang On Group Limited
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STRIVING FOR OPERATIONAL EXCELLENCE
(continued)

The Group forbids any form of corruption, such as bribery,
extortion, fraud and money laundering. The Group provides
employees with guidelines concerning anti-corruptive businesses
in the Employee Handbook which stipulate the daily behaviours
of employees and specify that employees must not engage
in acts or activities with conflicts of interest, receive or accept
any benefits. To prevent conflicts of interest, the Group also
requires employees to fill out the Declaration of Interest Form
to avoid any conflicts between personal interest and company
interest as far as possible. The Group also regularly reviews and
updates its anti-corruption policy. The Employee Handbook also
specifies that where an employee accepts gifts from people who
do business with the Group, the employee should fill out the
Application Form of Receiving Gifts and submit it to the Human
Resources Department for further verification and processing.

Whistle-blowing Mechanism

To identify and handle violations at an early stage, the Group has
set up an internal whistleblowing system where employees can
report any misconduct or reasonably suspected corruption to
the chairman of the Company. Each case shall be investigated
seriously. All reported cases will be handled confidentially to
protect the identity of the whistle-blower and his/her privacy.
They will not be subjected to unfair dismissal or unreasonablly
disciplinary action and the Group will protect other legal rights of
the whistle-blowers.

Anti-corruption Training

Training related to anti-corruption is rendered to our directors,
management and employees to boost their awareness on the
prevention of any kind of unethical behaviour such as bribery,
extortion, fraud and money laundering. During the Reporting
Period, the directors and employees were provided with online
anti-corruption training conducted by ICAC for a total of 57
hours. The topics covered the explanation of relevant laws and
regulations on anti-corruption and business ethics, the definition
of conflict of interest, preventive measures and the report
channels. There were no concluded legal cases regarding corrupt
practices relating to the Group brought against the Company or
its employees during the Reporting Period.
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SUPPORTING OUR COMMUNITY

We believe collaborative efforts can make a difference in
addressing the pressing environmental and social challenges we
face every day. We are guided by a sense of mission to contribute
and provide unequivocal support to the less fortunate. As such,
we empower our employees to serve and give via our community
programs.

Over the years, the Group has strengthened its ties with the
community and taken on its fair share of social responsibility
by donating to and supporting the Hong Kong New Arrivals
Services Foundation Limited, The Community Chest, Yan Oi
Tong and other charities. With the internal ESG Policy, we define
our community investment strategy, focusing on livelihood
infrastructure, health and public welfare.

During the Reporting Period, the Group has donated and invested
approximately HK$12 million in community development. Below
are some of the activities that we have participated and engaged
during the Reporting Period:

Visit of Low-income Families

+ HK$50,000

equivalent gifts delivered
o EXHE

50,000/ ST mEigs

COMMUNITY
WELL-BEING
HEREA

Used Clothes Recycling
BRI

e Approximately 46 Kg of
used goods and clothes
recycled

. BEKKWAGT REYS
BIR

Wang On Group Limited

RE  HERERES

ERLE
HIFHEE - KRS HEBRRMIERERE L

BRI B0 IR IE St Pk o TPV R A R
B SBPEHLEHEL BRI MR - RFIA
BTaEE R R SIRERERIELER -

ZENR - ARBEFEBRATEHNIEALTRBE
SERRF  Rae  CEENHMESHE
BREEMRE - o EABE - WEE
EERGEM - BRABRR  HERER
B BAIBIEHRRERRE  BIXNREER
Fite - RERAKEH o

RBERE > AREECBAMKENIT2HE
BIRHEER - LTABMRRENHE2E
BB RS

Food Recycling Program

f
[ &/

o Approximately 60
tonnes of food recycled

o BUEAIO0RMERR

Distribution of Rice
JRZFEAK

e 6,400 packs of rice
distributed

o BIRE0,4008K%K
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SUPPORTING OUR COMMUNITY (continued)

At Christmas, we collaborated with the Hong Kong New Arrivals
Services Foundation Limited to co-organize a visit of low-income
families who lived in the sub-divided flats in Sham Shui Po. The
event was intended to send festive greetings and useful supplies
to families in need. Anti-COVID supplies, books and sanitary
items were delivered. Volunteers from our Group also dived into
engaging conversation with the families to understand their needs
and show our care.

RE  #HEREREKS

EREEE ()

FEFRESHE - RAEFBHAEALTRBE
TERRABEE - KRABKRDEEEFRK
O MEMNERARE - ZEBEERET
ENREXLHERELEAYE (MREY
B ERLHERR AKEERTINEARR
REETTEEE - AT BRI FH 2K =
HIREIR ©
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

SUPPORTING OUR COMMUNITY (continued)
Food Recycling Program

Significant amount of food is wasted every year as it never
reaches the consumers. The Group aims to reduce food waste
and redistribute food surplus to the needy in the community, as
mentioned in the section of “Waste Management”. We partnered
with Food Commons Foundation and Food Angel to collect
edible surplus food from our tenants in wet markets, and have
them prepared as nutritious meals to serve the underprivileged
groups in Hong Kong. The food recycling program promotes
food upcycling by sharing food with the needy in the community
and relieves the landfill pressure and reduce food waste in Hong
Kong.

RE  HERERES

ERELE ()

am [ K 5T &

ilg

I

e

FERELENRYERE - A&EE S TR
PERREBUSFHBKRD O EGHEETER
A RO EEMERE]—EED - HPEA
ZRWES (Food Commons Foundation) F1&
R = (Food Ange) & 1E - IWEHEMHEFAIRA
HWFIRRY - WHHERIEREEEENES -
IREGBAE ERISE - RYBIKETEIRE
RmAHFA  ABELEEFENALILE
RY) - REBEBHERHBENRYRE -

~

\
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SUPPORTING OUR COMMUNITY (continued)

“Allmart Go Green” Recycling Program

ALL MART G0 GREEN!

SR

A"
2D

Hheh : EREE)ED BEPI0
Bl : 2023F48138-158

B¥E ¢ EF 11 ETF66

HIIIII-I-"'""'

S8 pmes

RE  #HEREREKS

ERELE )

(B - BEHE @t

vl VoUW -
7 7 * & a
(BEHR #REI)

(BB EIE RS -
W AEK AR ER - )

As one of the largest operators of wet markets in Hong Kong, we
planned to launch the "Allmart Go Green" recycling program in
our wet markets. The first point is the newly opened Kai Chuen
Market in Diamond Hill. Through the program, we encouraged the
residents and the neighbourhood to bring cleaned plastic bottles,
old clothes and toys to our recycling booth for proper disposal,
which contribute to reducing waste and carbon emissions for the
planet.

At Wang On Group, we have embarked on a new milestone
in sustainable development by partnering with environmental
organisations to organise ESG initiatives for waste reduction
and clean recycling. Starting with Kai Chuen Market, our efforts
will gradually expand to our other wet markets, reducing the
environmental impact of daily business operations and promoting
low-carbon living. We believe that every small action can make
a big difference in protecting our planet and to build a more
sustainable future.

ERBEERANEMEEN 2 —  HMTE
EHTHEIER - KEHEIQWEE - 5E
R RNEA U FERANRERD o BB&T
g RABEER KAt B A5 R BE
EXRYEITAS R HAIH WAL E E R
2 BBRBDH IR BE ) B B BE IR

ERZEE  ROERFREESE - AR D
BEEYMFRCWHRE - HENERED -
HERAIFEERD MBI 220 - HIPIHRRR
BEMET  ZLBEREEMED  ORIBEE
B2 EHRENTE  WHEEERESE - &
PI41E - & — B4/ RTTEIG R FE (R E L ER AN
Y —HAEAFENRKRITAELEEANE
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

SUPPORTING OUR COMMUNITY (continued)
Use of Recycled Green Sandbag

The Group is dedicated to supporting the community by finding
innovative ways to promote sustainability. Recently, we joined
CSV Green and Environmental Protection Sandbag launched
by iRecycle. We started to use recycled sandbags that were
produced from recycled materials, including recycled banners,
glass cullet and PVC materials. These sandbags were placed in
our wet markets to support their daily operations.

Sandbags are an essential tool for our wet market management.
We are happy to support this meaningful program and adopt
environmental friendly sandbags to replace traditional sandbags,
demonstrating the application of a green circular economy
and practising sustainable development. Furthermore, several
non-profit sheltered workshops were also involved in the later
production of environmental sandbags, creating employment
opportunities for disadvantaged communities and allowing them
to contribute to society.

CREATING A

RE  HERERES

ERTLEER
ERAEEEREDE

REBRNBBSKAFH ERE]FER
B UZFRME o &I RPIMATEEERK
(iRecycle)#E HHICSVAR BIRIRD B o T FIFLA
1% F B B R (B IR IR TR - PRI 8 ) PVC
MEDEENERDE - ZZEDBREREKM
WETUAZIHERAREE -

DERRMEATEENEETA - RMLEE
FEBRAEENTE  URARRND S
REFOPE  THEBASEEREE BE
AIRERER - WS BTN ERTS TS
HEMAERRDE  RPEBHEEIEREH
g BUMSHEELER -

SUSTAINABLE

FUTURE

Wang On Group Limited
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SUPPORTING OUR COMMUNITY (continued)

The Group firmly believes that sustainability is not just a
buzzword, but a crucial aspect of responsible business practices.
We are constantly exploring new and innovative ways to support
our community while minimizing our impact on the environment.

It is known that the production of textile products consumes a
tremendous amount of water. Conscious of the environmental
impact, we supported the Christian Action’s Green Collection
Programme and placed recycling bins in our office for the
collection of used clothes, toys and small appliances from
October to November 2022. We collected around 46 kg of goods,
which were all donated to the Christian Action for distribution or
sales at the community sales outlets. Proceeds from the sales
go towards the development of the Green Collection Programme
and benefit the less fortunate in Hong Kong. The program aims to
give hope and dignity to the underprivileged, while, at the same
time, creating a circular economy to share resources and reduce
the consumption of natural resources.
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RE - -#HEREBRE

SUPPORTING OUR COMMUNITY (continued) EHEHEE)
Distribution of Rice TR 2% KOK

We value traditions and honor the rituals passed down to us by FMIEMELEH @ WERBAIARETRHE
our predecessors. One of our most cherished traditionsisto A - EF R EEZHNERELEZBFHIKE X
distribute rice during the Yu Lan Festival, which aligns with our K > EEE PN EBN AR - At &K
commitment to making a positive impact on society and helping FEBIFEF ZH AR - - RZZE - —F )\
those who are less fortunate. In August 2022, we distributed A » BRFEEBEL L NE TR TN E R K%
6,400 packs of rice to residents living near the markets where the 7 2£6,4008 A K °

Group operates.
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» T e E ok £ N\
MAJOR APPLICABLE LAWS AND REGULATIONS EASEXBAENETEBRLEER \
RELATING TO THE GROUP’S BUSINESS BB

Main Applicable Laws and Regulations

FEBREERER
Emissions Air Pollution Control Ordinance
PERR (RS E BB

Water Pollution Control Ordinance

\UNGESL ST

Waste Disposal Ordinance

CEEMBR & R DI)

Environmental Protection Law of the People’s Republic of China

(PZEARAMBUIRBREE)

Law of the People’s Republic of China on the Prevention and Control of
Atmospheric Pollution

(PEARKMBARRIGRNRE)

Law of the People’s Republic of China on Prevention and Control of Water
Pollution

(pEE AR HEMBIKITRBAED

Law of the People’s Republic of China on Prevention and Control of Solid Waste

Pollution
(REARAMBIEREEYSENRE)
Employment and Labour Employment Ordinance
Standards CIEE GBI
EfE R4 T4 Employees’ Compensation Ordinance
(e EREED)

Sex Discrimination Ordinance

RN AR (551

Disability Discrimination Ordinance

IR AR AR D)

Family Status Discrimination Ordinance

(K ERALLBEAR &G

Personal Data (Privacy) Ordinance
CEAE B RLER) 551

Labour Law of the People’s Republic of China
(PEARAMBELSEE)

Labour Contract Law of the People’s Republic of China
(REARAMBEBERE)

Social Insurance Law of the People’s Republic of China
(RE AR AMBIMT S REE)

Law of the People’s Republic of China on the Protection of Minors

(hEARXMBRKE AREE)

- 83
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RE - -#HEREBRE

MAJOR APPLICABLE LAWS AND REGULATIONS EHEAXAEEXKEEBENTIEEAZEZER
RELATING TO THE GROUP’S BUSINESS SEE(4E)
(continued)

Main Applicable Laws and Regulations

FEBRAEERER
Health and Safety Occupational Safety and Health Ordinance
fEREZ S CBEZ R REEGD)

Fire Safety Ordinance

CHEB &= 2 &0

Production Safety Law of the People’s Republic of China

(PEARKNMBZ 2 EEE)

Law of the People’s Republic of China on the Prevention and Treatment of
Occupational Diseases

(PZEARKMBBERNRE)

Regulation on Work-Related Injury Insurances of the People’s Republic of China

(hEE AR FAMBE TSRR GO

Product Responsibility Trade Descriptions Ordinance
EmAE (P it R 11

Personal Data (Privacy) Ordinance

CELAE R (RLES) 5151

Advertising Law of the People’s Republic of China

(PEARAMBEESE)

Trademark Law of the People’s Republic of China

(PZEARAMBEREE)

Protection of Consumer Rights and Interests of the People’s Republic of China

(FEARXMBEEE R RELR)

Anti-corruption Prevention of Bribery Ordinance

R&S B3 L BB BR GBI

Anti-Money Laundering and Counter-Terrorist Financing Ordinance
GT8RBERRM D FESBEED)

Criminal Law of the People’s Republic of China

(hE ARHAMBERE)

Anti-Money Laundering Law of the People’s Republic of China
(PZE AR KB R EEE)

Anti-Unfair Competition Law of the People’s Republic of China
(PEARAMBRNEERFE)

Tendering and Bidding Law of the People’s Republic of China
(P EARAMBEBZREE)
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THE ESG REPORTING GUIDE CONTENT INDEX

RE  #HEREREKS

OF THE STOCK EXCHANGE

Subject Areas, Aspects,
General Disclosures
and KPIs

BRARR HEREAREIEE AR RS

FEEHE - BE - —MRIE Description Section/Declaration
ERBERENER it =3:. -1

Aspect A1: Emissions

BEA1 : By

General Disclosure Information on: Our Decarbonisation
— MR ER (@ the policies; and Strategies and Actions

(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
Exhaust Gas and GHG emissions, discharges into
water and land, and generation of hazardous and non-
hazardous waste.

EHBERNBEREHN - MKRI S  BERE

EREEMELSH

@@ BE: &k

(o) EFHBITABERZENHEBERZRMAONELR

BAPTRO BB RS S 7T 8

KPIA1.1
PSR MR IRAT A

The types of emissions and respective emissions data.

BEmiE R AR PR -

Our Decarbonisation
Strategies and Actions —
Air Emissions
AT H IR SR B S AT E) —
JE RHERL

KPIA1.2
RABHEMIRIRAT.2

Direct (Scope 1) and energy indirect (Scope 2) greenhouse
gas emissions (in tonnes) and, where appropriate, intensity.
BHiE(FE) kEERR(FEE) )R ERBEERANEETE)

R(ER)=E

Our Decarbonisation
Strategies and Actions —
GHG Emissions
BB RR R RS R 178 —
RERBIN

KPIA1.3
RABAE I IRAT.S

Total hazardous waste produced (in tonnes) and intensity.
FEXEEREENRE LAEAE) REE o

Our Decarbonisation
Strategies and Actions —~
Waste Management
AR R B M T8 —
BEEYER

KPIA1.4
RSB RUIRIRA1 .4

Total non-hazardous waste produced (in tonnes) and
intensity.
FMEXREREEDRE AEAE) REE -

Our Decarbonisation
Strategies and Actions —
Waste Management
BATE BB SRS e A T8 —
BEEYER

B HERE
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THE ESG REPORTING GUIDE CONTENT INDEX
OF THE STOCK EXCHANGE (continued)

Subject Areas, Aspects,
General Disclosures
and KPlIs

TRER - BE - KK
ErBARERER

KPIA1.5
PSR MUIEIRALS

RE  HERERES

(&)

Description
Rt
Description of emission target(s) set and steps taken to

achieve them.
WM ATAT LB B R R RENZ S B EAMRIHS8E -

BRI B R ERREIEEINE RS

Section/Declaration
=3 -1
Our Decarbonisation

Strategies and Actions

TR BB RS S 1T 8D

KPI'A1.6
R AEMIEIRA1.6

Description of how hazardous and non-hazardous wastes
are handled, reduction initiatives and results achieved.
HEREEERBEEEEVN L  REEEENHEER
PRASECR o

QOur Decarbonisation
Strategies and Actions —
Waste Management

AT H IR SR B S AT 8 —
REEMETE

Aspect A2: Use of Resources

EHA2 : EREM

General Disclosure

Policies on the efficient use of resources, including energy,

Our Decarbonisation

—RRIREE water and other raw materials. Strategies and Actions
BERFEAERBIERIR - KEEMRMEDBBUR - BB RIR R B R T8
KPI A2.1 Direct and/or indirect energy consumption by type in total Our Decarbonisation
RS A AR IZEA2.1 and intensity. Strategies and Actions —
REASSMEER SHEEEREEERTE - Energy Management
BRI R RS T8 —
BEIRE IR
KPI A2.2 Water consumption in total and intensity. Our Decarbonisation
RS AR IEIRA2.2 BEKEREE - Strategies and Actions —
Water Management
AP R R B M 178 —
IKERE TR
KPI A2.3 Description of energy use efficiency initiatives and results Our Decarbonisation

BSR4 IR 1RA2.3

achieved.
e R A R e M FT IS SR o

Strategies and Actions —
Energy Management
BAPTE R SRS S A T8 —

EREHE

Wang On Group Limited
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THE ESG REPORTING GUIDE CONTENT INDEX
OF THE STOCK EXCHANGE (continued)

Subject Areas, Aspects,
General Disclosures
and KPlIs

RE  #HEREREKS

(&)

BRXARE HEREAREESIAR RS

FEHE BH - — M Description Section/Declaration
ERBRERER it BB
KPI A2.4 Description of whether there is any issue in sourcing water | Our Decarbonisation
AR EBIRIZA2.4 that is fit for purpose, water efficiency initiatives and results | Strategies and Actions —
achieved. Water Management
I SKEGER KR ERI B EAIHRE - AKREEBRATE | BPIRRIRER RT8) —
PR o KREIREE
KPI A2.5 Total packaging material used for finished products (in Conservation of Natural
AR ERIEIRA2.5 tonnes) and with reference to per unit produced. Resources
S mTABEM R E CABTE) REEESL REBAZIR
2o

Aspect A3: The Environment and Natural Resources

EHAS : RERRRER

General Disclosure

Policies on minimising the issuer’s significant impact on the

Conservation of Natural

—RIEE environment and natural resources. Resources
BIREITABRBERRABREKERNTZENBUR REBAEIR
KPI' A3.1 Description of the significant impacts of activities on the Conservation of Natural

RAS 48 IR 1RAS.1

environment and natural resources and the actions taken to
manage them.
HIMEREBHHRELRABRNEALE LEFKIERE
BRTENITE -

Resources

REBREIR

Aspect A4: Climate Change

EBEA4 : RIFE{L

General Disclosure

Policies on identification and mitigation of significant climate-

Combating Climate

— M= related issues which have impacted, and those which may | Change
impact, the issuer. FESRIRE (L
BRI MRBRERTER IR ERITTANERRIZIEHA
BB B BUR o
KPI A4.1 Description of the significant climate-related issues which Combating Climate
RS AE IR IEAL A have impacted, and those which may impact, the issuer, Change
and the actions taken to manage them. Y REEE
R E R BRI BETANERRIREMEE
AR EIRH AR AT ERERA I TE) o
RIE - HERERRE ¢ EREBEFRAA
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RE - -HERERRS

THE ESG REPORTING GUIDE CONTENT INDEX

OF THE STOCK EXCHANGE (continued) (48)

Subject Areas, Aspects,
General Disclosures

BRI B R ERREEEINAE RS

and KPIs

FEHE - B - —MI Description Section/Declaration
ERBRENIER it BB

Aspect B1: Employment

[BEB1 : &EfE

General Disclosure Information on: Creating a Harmonious

—R = (@ the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer relating
to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal
opportunity, diversity, antidiscrimination, and other
benefits and welfare.

BRI RE  BERET  TERE - R FEK

2 2t REGEUREMGEREN

@ BoK: &

b) ETHBETABERZENHBERIERNER -

Working Environment
BERRE ) TIERIE

KPIB1.1
BB AR IR 1RB1 1

Total workforce by gender, employment type, age group
and geographical region.

RIER - EBREEAE - FieAR RS D EEAS -

Creating a Harmonious
Working Environment
BIEMEE TIERR

KPIB1.2
FARASIEIRB1.2

Employee turnover rate by gender, age group and
geographical region.

ZIER - FieAERN R DHEERAEK -

Creating a Harmonious
Working Environment
BIEM G TIERR
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THE ESG REPORTING GUIDE CONTENT INDEX

RE  -HERERRE

OF THE STOCK EXCHANGE (continued) (48)

Subject Areas, Aspects,
General Disclosures
and KPlIs

TERER - BE - R
ENBERENER

Description
it

Aspect B2: Health and Safety

EHEB2: RERZE

BRXRR HERER

HERESIARRSI

Section/Declaration

L 8: i1

General Disclosure

Information on:

Health and Safety

— = (@) the policies; and ERET R
(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
providing a safe working environment and protecting
employees from occupational hazards.
FRRMHZ2THERERREBREEH2BELEEN
@@ BE: &k
(b) EFHBITABEARZENHBERIERNER
KPI B2.1 Number and rate of work-related fatalities. Health and Safety
RA B A e 1EB2.1 TR TH AR L3 o REEZ e
KPI B2.2 Lost days due to work injury. Health and Safety
BB E e 1EB2.2 HIBEAIERE - REEZ S
KPI B2.3 Description of occupational health and safety measures Health and Safety
A IEIEB2.3 adopted, and how they are implemented and monitored. femmT s

WA B R R 2 - URBABRTRES
JIE e

RIR - HERERR

Iff
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THE ESG REPORTING GUIDE CONTENT INDEX

RE  HERERES

OF THE STOCK EXCHANGE (continued) (%)

Subject Areas, Aspects,
General Disclosures

and KPlIs

FTEEE - BH - — M Description

EXBARERER

ik

Aspect B3: Development and Training

EHEB3 : #REEEI

BRI B R ERREEEINAE RS

Section/Declaration

801

General Disclosure

—RIKER

Policies on improving employees’ knowledge and skills for
discharging duties at work. Description of training activities.
BRRTHES BT TERE A E LRI BUR - i
FEE

Training and Development
Al B R

KPI B3.1 The percentage of employees trained by gender and Training and Development
RS A RUEIEB3A employee category (e.g. senior management, middle o)l BB R
management).
MR REEEN(NESRERE  AREEE)ESHZ
JEERA DL -
KPI B3.2 The average training hours completed per employee by Training and Development
AR EIEIEB3.2 gender and employee category. bl Lok g

mERI MEBERE D BREETKEIIN TS -

Aspect B4: Labour Standards

[EHEB4 : &5 TEE

General Disclosure

— R

Information on:

(@ the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
preventing child and forced labour.

B IEET REHIESTH -

@ Xk

o) ETFTHBETABERZENHEBERIERNER -

Labour Standards
T

KPI B4.1 Description of measures to review employment practices to | Labour Standards

BB AE I IZBA.1 avoid child and forced labour. A TR
R EEEAIREEARSE T REH| ST -

KPI B4.2 Description of steps taken to eliminate such practices when | Labour Standards

AR ERIEIEB4.2 discovered. 4T |

W EERERBRE BRBRRIB AR TR -
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THE ESG REPORTING GUIDE CONTENT INDEX
OF THE STOCK EXCHANGE (continued)

Subject Areas, Aspects,

General Disclosures
and KPIs

FTEHEE - EH -
ERBRENER

RE  #HEREREKS

(nﬁ)

— %1% Description
#Hia

Aspect B5: Supply Chain Management

EHEBS : HE#EERE

B RR HERE

Section/Declaration

R0 1

BEamEEsIRE RS

General Disclosure

Policies on managing environmental and social risks of the

Reliable Supply Chain

—HEE supply chain. Management
EIRMHEEAIRIE M ERMRBOR - Al SRR E IR
KPI B5.1 Number of suppliers by geographical region. Reliable Supply Chain
A E I IEBS.A REE SR HENEE - Management
AIEMHEEEE
KPI B5.2 Description of practices relating to engaging suppliers, Reliable Supply Chain
AR ENIEIEB5.2 number of suppliers where the practices are being Management
implemented, and how they are implemented and AT SEMHEEE R
monitored.
BB HERNIED - mERTEBIENNHER
HE - ARMEBERITRERGE -
KPI B5.3 Description of practices used to identify environmental Reliable Supply Chain
B SR 4E B 1EB5.3 and social risks along the supply chain, and how they are Management
implemented and monitored. Al SER RS E IR
R A ABR R ERSNIRE Rt gRRa1EN -
ARBAMITRERTE -
KPI B5.4 Description of practices used to promote environmentally Supply Chain
R AE NIEIEB5.4 preferable products and services when selecting suppliers, | Management — Green
and how they are implemented and monitored. Procurement

R ERE R RS (E 2 AIRRE M & IRFHESD - A
KRR ATRERETT A -

HEEER - FERE

BiE - -HERER

HRE e ERE

BRA

Iy

61



62

|

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

THE ESG REPORTING GUIDE CONTENT INDEX
OF THE STOCK EXCHANGE (continued)

Subject Areas, Aspects,
General Disclosures
and KPIs

FTEEE - BH - —RE
ERBRERER

RE - -HERERRS

(&)

Description
i

Aspect B6: Product Responsibility

[EHB6 : EmET

BRI B R ERREIEEINE RS

Section/Declaration

801

General Disclosure

Information on:

Reliable Supply Chain

— B EE (a) the policies; and Management
() compliance with relevant laws and regulations that A SEM R E R
have a significant impact on the issuer relating to
health and safety, advertising, labelling and privacy
matters relating to products and services provided and
methods of redress.
BRMRMHERNBRBNERERZS  BE - BHEELE
FEEAREH T ER
@@ BR: &
() BITHETABEAZENHBERIERNER -
KPI B6.1 Percentage of total products sold or shipped subject to Reliable Supply Chain

FAS 48 W IE 1R B6. 1

recalls for safety and health reasons.
PENREXERAHTRL S EEREAMARKN T
DL e

Management — Engaging
with Customer
AIEMHEREE - EE
Fig

KPI B6.2 Number of products and service-related complaints received Reliable Supply Chain
A EIE12B6.2 and how they are dealt with. Management — Customer
PR o SRS VIR R BB A M B ¥ T70% o Service
ASENMHEREE -ZF
R 75
KPI B6.3 Description of practices relating to observing and protecting | Reliable Supply
AR A NIE1EB6.3 intellectual property rights. Chain Management —

ol i LR BERBRNED -

Safeguarding Intellectual
Property Rights
ASENHERER —RE
8 E

Wang On Group Limited
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

THE ESG REPORTING GUIDE CONTENT INDEX
OF THE STOCK EXCHANGE (continued)

Subject Areas, Aspects,
General Disclosures
and KPlIs

RE  #HEREREKS

(&)

BRI B R ERREIEEINE RS

FTEHE - EM@ - — M Description Section/Declaration
ERBRERER faut -0 3
KPI B6.4 Description of quality assurance process and recall Reliable Supply Chain
FASR AR M IE1EB6.4 procedures. Management

B 2 BAR REIWARFF o AIEMHEEEE
KPI B6.5 Description of consumer data protection and privacy Reliable Supply Chain
AR EIEIEB6.5 policies, and how they are implemented and monitored. Management — Protection

B & E B RHRE RALRBOR - ARARR T REERTT
A e

of Customer Privacy
AISER BB IR — 1R&
BEPLE

Aspect B7: Anti-corruption

EBEB7 . RER
General Disclosure Information on: Anti-corruption
— M= (@) the policies; and RES
(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
bribery, extortion, fraud and money laundering.
BRI IEERR - $R - BFFROEREN
(@ BUR: &
(o) BTHETABEAZENHBERZNERNER -
KPI B7.1 Number of concluded legal cases regarding corrupt Anti-corruption
AR EIRIEBT A practices brought against the issuer or its employees during | &5
the Reporting Period and the outcomes of the cases.
RREHRHETANRLEERE WD EENE THAR
HrEVBIE KRR o
KPI B7.2 Description of preventive measures and whistle-blowing Anti-corruption — Whistle-
AR B IR IERT .2 procedures, and how they are implemented and monitored. | blowing Mechanism
A EE e R BWZ T - URABERITRERTE o &G — B m
KPI B7.3 Description of anti-corruption training provided to directors | Anti-corruption — Anti-
AR ENIEIEBTY.3 and staff. corruption Training

wmEERE TRENRESE

RE)5-RESE

B HERE



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
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THE ESG REPORTING GUIDE CONTENT INDEX B FIRIE - HERERBREIESINA RS
OF THE STOCK EXCHANGE (continued) (48)

Subject Areas, Aspects,
General Disclosures
and KPlIs

FEHE - JEE - — MR Description Section/Declaration
ERBERENIEE i =5 BH

Aspect B8: Community Investment

[ETBS : HtE’RE

General Disclosure Policies on community engagement to understand the Community Programs
— B EE needs of the communities where the issuer operates and to | # &5t Zl

ensure its activities take into consideration the communities’

interests.

BN RS ER T BET NEEMEMLRNFEZMER
HEXBZHEEELRNENEE -

KPI B8.1 Focus areas of contribution (e.g. education, environmental | Community Programs
RS A JUEIEBS.A concerns, labour needs, health, culture and sport). HEETE

BEIEMEREWHE BREEE BIFR BE X
- #’5) -

KPI B8.2 Resources contributed (e.g. money or time) to the focus Community Programs
RASE2AE WIE1EB8.2 area. i EtE

EEIBRBMBAER(MEELRFHE)

64 ‘ Wang On Group Limited @ Environmental, Social and Governance Report
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