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ABOUT THE GROUP
B & E

Wang On Properties Limited (the "Company", together with its
subsidiaries, collectively the "Group") (stock code: 1243) is a
Hong Kong property development company with competitive
edge and has maintained a balanced property portfolio for years.
It was spin-off and listed in April 2016 and is a subsidiary of
Wang On Group Limited (“Wang On Group”) (stock code: 1222).
The core business of the Group is property development and

REWERBRABR(IEZAT]  EREKHNBA

g I AEE ) (MRS 1243) B—K
AEBFINBEVERRAR  ZEREFAE
MEMERBHES IR _F—A"FHANFKFL
M RRLREBARARN(RRER]) (RHAK
5% - 1222) IMB AR - ARENZLEKRY
ERREYMERE  YARMWIEGUERESEE

property investment. It develops different types of properties in %ﬁ%‘\J KRIAELYE  BEAERRFZE
response to the geographical location and surrounding supporting 2% - HHT,ﬁEEﬁRE@THﬁjﬁ RREZEE
planning, giving full play to the Group's competitive advantages, 482 KEEREMEK o
while meeting the different needs of customers, and maintaining
sustainable operation and development efficiency in the long run.
CORPORATE VALUE E¥EEE
é )
® Ambition L
With the vision of "The Cornerstone to Build the Future, A REMEAE [NBRER] - BARKER
Passion for Tomorrow", Wang On Properties is looking to RiRE - MERRZK - B ET—fk@i‘_&%
the future and is committed to building a better home for the B ZFT °
next generation.
® Plan LI
With grand foresight, outstanding vision, rich experience BEEANER BEHR)  ZEHNE
and a love-oriented foundation, in the face of the rapidly BENERANER EHEEMEDS
changing environment of the Hong Kong property market, REBEZNIRE  BMRBEGREE B
we maintain a positive attitude, move forward steadily, and FARF - BOFEETRE -
carefully build a beautiful home.
® Purpose LI =
Carrying out the spirit of "Seeking Progress while B[R GE R - PR BENE
Maintaining Stability", we continue to seize new BREEL  TEEEFRKS Eﬂﬁ? AEBE
opportunities and develop promising projects based on our WIEE REKNABBERE—ENEELE -
sound business foundation, and aiming to become a leading
real estate company.
\. J

With the spirit of seeking enterprising, continuous innovation
and perfection in a stable manner, the Group will continue to
actively participate in local property development and investment
projects, including "The Met. Focus", "The Met. Sublime", "The
Met. Delight", "The Met. Bliss", "The Met. Blossom", "The Met.
Acappella" and "The Met. Azure" of the exquisite residential
series “The Met.”; "maya" of the luxury residential series branded
“Nouvelle”; houses “Meister House" and "Godi XI", and “LADDER
Dundas”, a multi-storey Ginza type commercial complex under the
“LADDER?” series has also been launched.

REBSEENRRPSIGERN - TEEH =
REEMEM  BRSEAYEERRIEEE
B BEERAEEThe Met. ZFIH[ &2 - [&
B[] T€8B] (€8] (€5 k(&
2| EEERENouvelle R [EE | 5
(B8 & [ X BHHEEARE [LADDER
Z7%I#) [ LADDER Dundas ] ©
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This report is the fifth “Environmental, Social and Governance
Report” (the “Report”) issued by the Group. For stakeholders
to better understand the environmental, social and governance
issues of the Group, this Report focuses on the sustainable
development policies, practices and performance of the Group
during the year from 1 April 2020 to 31 March 2021 (the “Year”).
To allow accessible by various sectors at any time, this Report
has been prepared in both English and Chinese and uploaded
to the websites of The Stock Exchange of Hong Kong Limited
(the “Stock Exchange”) (www.hkexnews.hk) and the Company
(www.woproperties.com).

SCOPE OF THIS REPORT

This Report focuses on reporting the sustainable development
performance of the Group’s property development and property
investment business segments. The scope of this Report covers
the operation of the Group’s headquarter office in Hong Kong,
the construction phase of a wholly-owned property project, a
residential project, The Met. Azure, located in Tsing Yi Town Lot
No. 192 (“Tsing Yi Residential Project”), and the construction
phase of a non-wholly owned property project of the residential
project located at 86A-86D Pok Fu Lam Road (the “Pok Fu
Lam Residential Project”) (collectively referred to as the “two
residential projects”) and does not include other property
projects.

The Group’s land development portfolio is as follows:
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AREBAEERXRNERAHCRE LS RE
AMENERRE ) - BEFHEET T HEAR
SEMIRE e kERESE - ARSEIMM
AREBR - Z-TFMA—HE_T-—F=7
—+—H(AXFEDNAFEZR A - BE
REES - BERERERERH - Zliiﬁi*“‘:F'X&
XA YR EHEREBBHERSMERA

(Wﬁ«‘xﬁ)ﬂ)E’\J%HJE(Www.hkexnews.hk)&ﬁ’&ﬂ

#9uh (www.woproperties.com) FBIEE ©

s E

ABEEHERANEE I MEEREMERER
BoBWAREERRERE - A REHRER/AEE
URBEZEBMERNEE  —HEEEEY
FEAEMBIREER R BRM MRS 1925 H)
FEEB [BE([EREZEB]) UE—&
FEERBYERBOEIER - LREXME
86A-86D5E MIEEIR A ([HHEMEEIRE |) (4
B ImEEEEE]) A TEEEMYEIER -

AEBZERBWASAT ¢

Approximate

total Expected

gross floor  completion  Attributable

area year to the Group

Location o B Proposed Purpose #E i BABEEERE BHRIFE AKEEGER

Tsing Yi Town Lot No. 192 FX Mt E 19258  Residential Project  {FF18H 90,000 2022 100%

86A-86D Pok Fu Lam Road &3 #i886A-86D%  Residential Project {FF8H 28,500 2022 70%
As The Met. Acappella was completed and delivered in May 2019, HBREE5ER_ZT— ﬂiﬁﬂ BITRIA &S

The Met. Acappella is not included in this Report. Compared with I N AFE SRS - BB -TFFE(IRE « 1+
the “Environmental, Social and Governance Report” for 2020, the & K& AREY AL » SEHRMEEIEE i,%%ﬁigi&

Pok Fu Lam Residential Project is a new report scope. The Group
will regularly review the scope of the report based on the principle
of materiality to ensure that it provides investors and other
stakeholders with more comprehensive and accurate information.

SHE - ARBEEHABENBRIBERE
BE - BRARAEREOBHEREE AR
TR ©
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ABOUT THE REPORT (CONTINUED)

B R A HE(H)

The Group understands that the current reporting scope does
not cover all the Group’s property development projects' and is
gradually expanding the reporting scope to provide stakeholders
with more comprehensive information.

REPORTING STANDARDS AND PRINCIPLES

The Report is prepared in accordance with the “comply or
explain” provisions of the Environmental, Social and Governance
Reporting Guide (the “Guide”) contained in Appendix 27 to the
Rules Governing the Listing of Securities on the Stock Exchange
(the “Listing Rule”). Part of the “recommended disclosure” key
performance indicators in the “Guidelines” have been disclosed
in this Report. In preparing this Report, the Group followed the
four reporting principles of materiality, quantitative, balance and
consistency.

AEEHRARNERSERRKEEAREMAY
XRBEA - X IERESBAREHE - LUER
FOERHEEZEEA -

HER KRR

A@ETIREB AR LR (T EWRA L)
M —+EthmCGRE - LB RERBSIES)D
(KB [ NETHAEREIRERE - 889
(D F [ZEERE IWARERERC RN ARE
K - EREARSR  AEEEREEN &
&~ FE R —HIEMIRERRR -

The Group’s responses
AEE R E FE

Reporting principles Definition

B ¥R = Al Bx

Materiality The Report should reflect the
organisation’s significant influences on
environment and society, or aspects
that substantively affect stakeholders’
assessment and decision on
organisation.

BEM AERRMEBHRE R SNEE

TE O SJELELRERD

FORTE RS ©

SR A

The Board considers the nature of the
business and operating methods, identifies
the major environmental and social issues in
the Group’s operations that have a significant
impact on the environment and society and is
important to stakeholders, and reports them in
this report. Please refer to the “Material Issues”
section for the specific evaluation process.
EEREREBUEREESN  BRAKHE
EEHRERMEEEAXERAFNEETE
MERRERMEER  TRAREEHE
o ABTHBREF2H [EEE8] 56 -

i The Group owned five property development projects as of March 31, 2021,
with a total gross floor area of 346,500 square feet.

! REBR-_TE-_—F=ZA=+—BHENDEXEEH
HAME  BREMBEEI4658F TR -
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ABOUT THE REPORT (CONTINUED)
BN A E(|)

Reporting principles Definition The Group’s responses

B R R Al Bx AEEHEFE

Quantitative The Report should disclose key The Group records and discloses key
performance indicators in a measurable performance indicators in a quantitative
manner. manner to evaluate the effectiveness of

environmental, social and governance policies
and management systems. The Group has
also commissioned professional consultants
to evaluate environmental key performance
indicators based on local guidelines and
international standards.

Bt RBERARTAGTEN S ARERRE AKBE ATy 3050 8 A0 I 58 B 8 48 4
RUIELR - % UFHEIRE - HE@RERABRMEERR

MBRYE AEBETCEZXEEXERREE
M35 5| Rk BFR AR S IR IR SR AR IR IR HE 1T AT
fil °

Balance The organisation should prepare The Group prepared the Report with
the Report in an unbiased manner, an impartial attitude, expounding its
to ensure it gives a clear picture of achievements in sustainable development
positive and negative impacts, enabling and the challenges it faced and solutions, in
stakeholders to reasonably evaluate the order to ensure that the Group’s performance
overall performance of the organisation. in sustainable development was truthfully

reflected.

1t BEERATNMETENEEEHEARSE X AKREUNMRTENRESEARARS  BitHE
BRBEWHAEIEREETE  FfF EAFHEZROBANTES A& RS
&SI (BRI B BAR - R BRUERBASERAFEERIEN

xR -

Consistency The Report’s disclosures should use This Report uses the same statistical method
a consistent statistical method of as the previous year. If there are any changes
disclosure to allow stakeholders to that may affect the comparison with the
analyse and evaluate the performance previous report information and performance,
of the organisation at different times. this Report will provide corresponding
The organisation should explain any explanations. For details, please refer to the

changes in methods. “Overview of Key Performance Indicators”
section.
- ABRERBEREB —BNOBRERTT AREEARLFE-ROGTHE - MAE

E o NERNERONEFERERT A2t Rs EMAERELRnE
R EHER - WREMERNTENE F - ABESELERREE - 15728 (B
{EfEHAREE RERIERRE] 26 -
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ABOUT THE REPORT (CONTINUED)

B R A HE(H)

CONFIRMATION AND APPROVAL

All the information quoted in this report comes from the Group's
official documents, statistical data and management and
operation data collected in accordance with the Group " s system,
and strives to ensure that the information presented in the Report
is accurate and reliable. This Report has been reviewed and
approved by the Board.

FEEDBACK

The Group welcomes feedback and suggestions from
stakeholders. Your opinions will help to improve and enhance
the Group's future environmental, social and governance
performance. If you have any questions or suggestions about
this Report and the environmental, social and governance
performance of the Group, please contact the Company via email
(pr@woproperties.com).

EERY &3

ARESIANAMBERARBAKRENE T X
-~ Gt BUR RARR A S FI P SR B A
BEEN  BHBERAREMZ2HENE G LERE
Af%E - ARECEEZTSEFRIE -

RRREE

AEEBAFHENRENEZ - BHERE
BB EMERAEBARKRNIRIE tERER
KB -METHARENAEBRE A2k
EARBEAEMNRBEIERZ  BIERER
(pr@woproperties.com) B2 R 4% o
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OVERVIEW OF SUSTAINABILITY PERFORMANCE
TRERREAEN—F

Environmental Unit
R B
Emissions Total greenhouse gas emission tco,e
23,87 BRERBHNEE RS LIREE
Total waste generated tonnes
ELEREYEE NI
Resources Total energy consumption MWh
BiR BEIREAEEE JKFL
Total water consumption m3
FKkgas S K
Social Unit
(8- B
Workforce Number of Employees Employee number
8T BT A# A

Ratio of Male to Female Employees
BLZET AL

Number of Work-related Fatalities
ETIT A

Work-related Injury Rate
THx

Percentage of Employee Trained
TINEIAEDL

Donation
B

Employee number

A

Employee number

A

%

%

Hong Kong Dollars
BIT

approximately
2,200,000
#92,200,000
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MESSAGE FROM THE BOARD
EEEFR

In the past year, the global outbreak of the COVID-19 virus
brought uncertainties to global corporations. The Group actively
responded to the pandemic-control measures implemented by
governments of different places, in order to safeguard the health
and safety of employees of all business unit, stakeholders and
clients.

In times as such, stakeholders become more concern with
the sustainability of corporations. The Group recognizes the
importance of sustainability to corporations, and establishes
sustainable strategies when appropriate to prepare for the
construction of long term goal. The Group is committed to building
a good corporate governance, where the Board is responsible for
supervising the work of environmental, social and governance, and
deciding strategy directions and targets. In the future, the Group
will form a sustainability committee to provide guidance for the
Group regarding the monitoring of its environmental, social and
governance performance.

Apart from handling the pandemic, the risk of climate change
cannot be ignored as well. In 2020, governments of different
countries, including the Chinese government and the HKSAR
government, announced successively about their zero emissions
targets and that they will gradually transform into low carbon
economy. The Group understands that climate change will affect
its operation, thus establishes climate change related polices, and
assess the risks and opportunities brought to operation by climate
change step by step, and formulate management measures.

Looking forward, the Group anticipates to move forward in the
sustainability aspect. To better understand the stakeholders’
anticipations toward the Group in a whole, the Group will continue
to strengthen its communication with stakeholders, broaden the
scope of the stakeholders’ questionnaire to its employees, so to
enhance its sustainability performance.

EREN—F  2019BRBBSEEIRART * 8
EMHNECETRERIEENE - AEERBERE
BB REGIRIEMRRNER - RESEB
BUZET  #HOEMBEENRERLR -

EREEST BOREHECENAKELRILH
T ARBERARNFKERRYCENERE - I
ERBEYABERE  ARUREBRMEE
e AEERNZEIRMERE R AEFSER
AEERE HEMEARNTIE - HlERESRA
RBIE - #K  AEEBKLABEEREZES
g UEEAEEENAERE HEakERR
IH o

BRIEXZIBEIN  RIEB(EHNBRETERR - =
T22F  FEBN  BEPBEBE - BB
THREBRFEERAMFZHERERZR  ZXERE
EREE - AEERABRIESE g REET KT
2 BHFTEEREREEHBER - WE ST
RiIzE b rEETRNER RS - 6 EEERE
i °

REARK  AEEHERAHEZRTEBE
REZETHRBNEHARENNE - AEEHS
EMNRESNERR BEHERSHERA
EHET  URAEAFEERRR
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SUSTAINABLE DEVELOPMENT GOVERNANCE

The Group believes that good governance culture and sustainable
environmental, social and economic effective operation mode can
bring long term values to corporations and society. The Board
takes full responsibility for the Group’s environmental, social and
governance, including sustainability strategies, management,
performance and report, and will control relative matters, and
identify relevant risks and opportunities from the sustainable
operation mode, in order to reduce the negative impacts
the Group poses toward the environment and society during
operation.

RISK MANAGEMENT

An effective risk management is crucial to the long term growth
and sustainability of the Group. Through understanding the risk
profile that the enterprise can withstand, the Group implements
management measures when appropriate. The Audit Committee
assists the Board to continuously review and control the corporate
risk management and internal control, while the management
is responsible for designing, maintaining, implementing and
supervising the risk management and internal control system.

The Board performs an annual review on the risk management and
internal control system and procedure, which covers all the key
controls, including finance, operation and compliance, to ensure it
continues to be appropriate and effective. To ensure the efficiency
and effectiveness of the risk management and internal control
system, the Group commissions external consultant to examine
the system, the Audit Committee and the Board will then review
the investigation findings and suggestions.

JFEEREAR

AEBERERMFOEAXUCRAIRENRE - 1
EMEER DN EERAEREERTEETRE
EEE EFERAKENRE L8 REAK
EE2HEME SEUHEZRRE B2 KA
KESR - TMHBBEEEETEE - LB AIRE
BRESEREN EORBEARMEE - DOREARE
EeERHREMEFRNAEPE

[ Bz E

BRHEREEHAKENREERMFEER
EREER - BRTHREEAAZHEBRAMRI - &
SEENRRERER  HEXZZESHBHES
BRI REECEAREERAMERE M
EREARER  #E& BrELEERRER
K R EBIE B R4 -

ExesFonRRERERAREZERSLIZRF
EiTRE  REMAEERES - BRPE - &2
RER  UWHRRESEEERAR - RERRER
EEFAMEZRROLRRBRNE  AREZ
BINPHBARREERR  YABRREZEGRE
EZeEMATHERIER -
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SUSTAINABLE DEVELOPMENT GOVERNANCE (CONTINUED)
AFERREE R (E)

The Group’s risk management and internal control system ZAEEREGEIENMALEIERAEZEFERBIAT
procedures constitute the following four steps and relevant  PU{EZEE - 4| E MBS R -
policies and procedures are formulated.

4 A 4 A 4 ) 4 A
(] [ [ (]

Risk Risk Risk Risk Control

Identification Assessment Management and Review

) ’ N ’ Measures ’ N _

RREE R s R RES
[\ fz B IR 45 e

\ J L J L J L J

Through risk management strategy, management refers to internal  FiEEBEEFE @ SEERBRS - &K« &
and external factors and matters such as politics, economics, i - BB HERETIZRINEEZREH - UE
technology, environment, social and employees etc. to identify FEAEBEEEGBNERR @ WRESERKA
risks related to the Group’s business, and performs assessment B a 2 g 2% A SR LT T B A T - BRRE
on and prioritizes the risks according to their relevant impacts and S AEBHFZEREHE -

odds of occurrence, thus minimalize the impacts that such risks

have on the Group.
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SUSTAINABLE DEVELOPMENT GOVERNANCE (CONTINUED)

AEERREEGR(E)
RISK MANAGEMENT STRATEGY 2 B T B SR
o o o o
Curbing and Risk Risk sharing and Risk
reducing risk prevention diversification Transfer
JeR\ ez 400 8] K2 s 4> [\ ez By 26 [R\B 2 18 K Z Bk N e
Type of Risk Description of Risk Measures against Risk

2 B2 5 5

22 B

J22, B P 1 486 i

Project Quality Risk

HEmERMRE

The Group understands the quality
and quantity of the property
development projects are crucial,
as low quality properties will affect
the safety and health of clients. As
a property developer, the Group
relies on the contractors to conduct
related construction work of the
property development project. If
the contractors fail to reach the
satisfactory level of the Group, quality
and safety issues may be resulted,
thus affect the Group’s reputation.

AEERANFERBEBNRENE

ELEER REENMXEREER
FRERZZ - ERYMEERE &

SEREARBETHREREABLZ
EEMEBETIRE - %%@ﬁ**%ﬁ$
SEMERKF  FEeEBMERLY

2REE FEKEBE -

The Group unifies the quality guaranteed
standard of all construction projects,
and establishes a new property passing
standard, which covers 25 standard
aspects.

To ensure the property development
project complies with the highest quality
standard, the Group performs review
on the project after completion and
follows up with the contractors on the
construction flaws.

The Group performs an annual
assessment on the contractors’
performances to ensure aspects such
as construction site management and
construction craftsmanship are well

performed.

AEEG—SREBAE CEERERE
R BIEFERRZLE - M$@%_+£
AR -
RERDEZREANERSESRE
AEBEERBRTIREERE ﬂ*E&ﬁ
HGE R IRE TR R -

SESFHFRARIETIE - BRID
BREELREETEEZZEREREARLT -
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SUSTAINABLE DEVELOPMENT GOVERNANCE (CONTINUED)

JFEERER(E)

COMPLIANCE MANAGEMENT

Compliance operation is the foundation of the Group’s continuous
operation. The Group realizes that misbehaviors will lead to
relevant legal actions taken by regulatory authorities. Through
reviewing work practices and compliance, the Group strengthens
the implementation of policies, and reviews and improves existing
standards and practices on an on-going basis. If fails to abide by
the relevant laws and regulations, the Group’s reputation may be
prejudiced, thus pose adverse impacts on its operation, business,
operation result or financial position. The followings are the
identified laws and regulations that will pose significant impacts on
the Group, including litigations or penalties. During the year, the
Group was not aware of any material incompliance cases against
the following laws and regulations, nor any corruption related
litigations against the Group and its employees.

EREE

EREERAKERBELENEN - AEFME
ERITRSEHEERERIEBNERTE -
BERBTEFRAREGREBR - NEENREK
REM - UHERFNFTEEERERIFER -
WEEREBEENE - SR EBREAKER
B WHHEZE X% REXEIFBEMRRE
RAFEE - LT REBNEAEBERERY
B (BRADRIEFF)HPERERRG] - RFEE - K
SEWEEREMBRERRIA AR LB HOEE
{5 - B ERNEERLE THBNESHRER
1

Aspect Relevant Laws and Regulations

B HEZEERAH

Emissions Air Pollution Control Ordinance, Water Pollution Control Ordinance and
Waste Disposal Ordinance

BERR W (ERFRESUERD) « COKFEEHEG) R CEYIEE KD

Employment and labour standards

Employment Ordinance, Employees’ Compensation Ordinance, Sex

Discrimination Ordinance, Disability Discrimination Ordinance, Family
Status Discrimination Ordinance and Personal Data (Privacy) Ordinance

EfERE TR CIE 1R 15 01D

(& mE )

CERRREDD) ~ CREREAR K

By~ AKEMUIEREDD) & (EAER (FLE) %)

Health and safety
Ordinance

REHEZZ

Occupational Safety and Health Ordinance and Employees’ Compensation

(BEZ2RERED) & (EEREERD)

Product liability

Buildings Ordinance, Residential Properties (First-hand Sales) Ordinance

and Personal Data (Privacy) Ordinance

EmEE (CREMRD) - (—FEEWEHEERI) R CEABR (FLE) &H1)
Anti-corruption Prevention of Bribery Ordinance
R&ES KB LB R 15 051)
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STAKEHOLDERS ENGAGEMENT

The demand of stakeholders is considered to be a key opinion
in the path to sustainable development. The Group continues
to keep close contact with stakeholders in all kinds (including
investors and shareholders, customers, directors and employees,
business partners, community and regulatory authority). The
following is the relationship between the Group, the stakeholders
and the engagement channels.

s EEE

AEERFNENTRAAIFBERRER LNE
2ER -AEEEZBHNEFBERFTERE
B BE REERERR FFP EERBT
EBRH HERREERRES - UTRASKEE
RiDENBELERRE -

Key stakeholders Key engagement issue Engagement channel

TERHE BEER BERE

Investors and The Group handles the concern issues e Annual General Meeting/Extraordinary
shareholders of investors and shareholders in a General Meeting

timely manner can help corporates in
generating long-term financial returns
and creating social value.

o Annual and interim results announcement

o Announcement and notices

° Key stakeholders and engagement
channels

° Annual and interim report

o Company’s website

REERKRR AEBRNEEREERRRBAIN o FEFIRERE
EZH A FAERBVBLERE o FERTHEEQMH
H&EE - o KA E
s IERNERBRARE
s FERPHHmSE
J NGIF b
Customers By understanding the expectations e Customers service hotline

and demands of the customers, the
quality of the products and services
of the Group will be improved and
enhanced constantly.

=5F THREFNBHERFTREDAEET
BESRRAEERMRBEEE -

o Business representatives
o Website and email

o EFPRBELR
o EBRRK
e MWMUNER
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STAKEHOLDERS ENGAGEMENT (CONTINUED)
FiPERE(E)

Key stakeholders
FERHE

Key engagement issue

BEERN

Engagement channel

BERE

Directors and
employees

EERET

To promote mutual respect and
provide a healthy workplace
environment, the Group always strives
to understand the needs of directors
and employees.

RIEEESE L RIBREEN TER
B ASETEH TRESEREINS

Retreats
Social gathering

&

fuf c
3 18
ils)3

Business partner

RBBH

The Group will cooperate tightly with
business partners at every stages in
supervising quality and performance
to ensure only high-quality products
and services are delivered.
REEREEREEBBRHERITEE
EREEERKRE  BRIXMEBEEmM
KPR -

On-site meetings
Site co-ordination meetings

BEEH

RS

Community

HE

The Group responds to the needs of
communities by engaging into them
proactively, so as to create a lasting
benefits.
AEBBEREMGRER S THREFE
RUEGEERAN S -

Community activities
Staff volunteer activities
Sponsorship and donation

RS
BIHETEH
ZUPNEEL

Regulatory authority

The Group closely communicates with
the regulatory authorities, so as to
ensure compliance with relevant laws
and regulations, and avoidance of
adverse effects to the business.
AEEHEERBRTER  BRER
FTEMRBERRIER - @R B E R EK
BEZE -

Publications and emails
Meetings

T R EE
-
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STAKEHOLDERS ENGAGEMENT (CONTINUED)

HtEEEE)

MATERIALITY ASSESSMENT EEMFE

The members of the Board have identified seven environmental, AEBENUESEFAETHEN  HEEEeKENRN+-H
social and governance issues as being most material to the RENHEHESR @ HIAEEFZEENLIE
Group among twelve environmental and social issues in the way 3R - A @ NERHE - SR EAEFZTERS
of responding questionnaire survey conducted by the Group. The ¥ EMHE R AEELEFEATE « RIEMSH
Board considered that these issues had imposed material impacts &R U NAAFEEERHZE N AEFBY HE
on stakeholders and the Group’s operation. According to the  ZRERI[EIE o

result of the questionnaire, the followings are the material issues of

this Year and the corresponding response of the Group.

Material issues
EEEE

The Group’s responses

5L M Y [E] e

Employment

&R

The Group is committed to developing an optimized employment system,
SO as to attract and retain talents.

AEEFNREIRBYTERRBER  ARMARREAT

Health and safety

REEZE

The Group promises to provide a healthy and safe working Environment to
the employees. Under the influence of the COVID-19 this year, the Group
adopted stringent epidemic prevention measures to ensure the health and
safety of employees.

AEEFRARBETRERE  TE2MNIERE - AFEE2019BRBSH
TET AEBEFERERZNEER  BREIRERRZS -

Products liability

EmEE

The Group focuses on the provision of high quality products and services to
its customers, by reviewing and optimizing its quality management system
continually, improving the production process, quality requirement and
quality management implementation methods of products and services.
AEEFEIAEPRERESENERMRTE - THRAINTEHESETIRE
7 RASERNMBRBORERF GEBERNREEETERNTHA -

Anti-corruption

K&ES

The Group has established anti-fraud and reporting system, and provided
regular anti-corruption training to employees.
AEBRBRRFNBRZAS - WRETEHRERESEI -

Use of resources

BERER

The Group supports “Green development and operation”, which raise
the effectiveness of the use of operating resources and promote green
construction to ensure the coordinated collaboration between business
and ecosystem, so as to reduce the negative environmental impacts of the
operation.

rEEXH [REERIEE] - ?E%% BREAME - HEDREEE
WHER AR B R AR - AR 2! Ti&iRLﬁ)ZE’J‘E [EifZ-
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STAKEHOLDERS ENGAGEMENT (CONTINUED)

st EEBEE)

Material issues

EERE

The Group’s responses

REEE O

Development and training

B R IE

The Group strives to form a competitive team by providing its employees
continued career development and training opportunities.
REEFELETIRMUBEZRIIEIRE  BOITEARFE HEK -

Labor standard

X T AR

The Group respects human right and forbid the employment of child labor
and forced labor, as well as stipulating the measures for avoiding child and
forced labor on the relevant policy.

AEBEBEAE  ZRIFEFEIRBGST - WEBBBR LIIRERET
K58 185 T A FE e -

Compared with the prior year, development and training is the £ FFEAL @ BENEIARNEEFHIEHEE
newly-added material issue in the Year. Looking ahead, with &% - BEHHK - AEEFMEFHEER - I
a view to fully understand the environmental and social issues ERFHEMSHADE - E2mEM 7 HEES NS
which are material to the business and stakeholders and optimize M EZMBEERIRBENESHE > LM<=
the relevant policies and measures, the Group will increase  BUR MIEHE °

engagement with stakeholders and to expand the scope of

questionnaire survey among stakeholders.
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CARING FOR EMPLOYEES

The Group believes employees can work at ease in a fair and
respectful workplace under a healthy employment system. The
adoption of various policies and measures by the Group manifests
the caring for employees, we listen the demand of employees
proactively and review the effectiveness of each policies and
measures in a timely manner to ensure their skills are fully utilized
in the workplace.

EMPLOYMENT SYSTEM

The Group believes an optimized employment system can attract
and retain talents. The Group has developed ““Environmental,
Social and Governance Policy”, “Manual on Human Resource
Management”, and “Staff Handbook” which clearly states policies
of remuneration and dismissal, recruitment and promotion,
working hours, holidays, equal opportunities, diversification,
anti-discrimination and other welfare treatments. From these, the
staff members can apprehend the employees’ regulations and

BEIEE T

BENERIEEEETIEFEMIEENIRE
TROLTHE - AREBESHBRER - RT-Y
BIMRAIR  YREREETHFR @R
FIHBR RIEMERR - BIRE TR D BB B -

RIEHIE

AEBEBETENRMEHEZEHRARIEE A
T - AKEEHNECRE  HENMEABE)
(ANEREEFM) - RKEIFM)ERIIAE
BRI R AR E - BB RE - TS RE -
FERE - 2o - RER - BB REN T
EEREX REIANXAEENRERERR
B

arrangement.

Remuneration and dismissal

HN R

The Group regularly determines and reviews the remuneration based
on experience, qualification and work performance of the employees,
company policy, market pay trend and other factors. The Group has
also stated clear employment conditions on the employment contract.
The contract termination process and conditions of dismissal have also
been listed on “Staff Handbook”.

BREETER  ITHEXRE QARBRRETSFHBEERE  ~5EH
EHEI e #Hm - XREBENERESLEEIIAERBKRG - URE
CEIFM) BT LS ORF REEIGYE -

Recruitment and promotion

BREEH

The Group upholds the recruiting principal “Proper assignment of roles”
and adopts an objective and legitimate standard. In a bid to encourage
employees with outstanding performance, the Company will prioritize
“internal promotion” to fill the vacancy, which may enhance the sense
of belonging of employees. In the course of recruitment, the Group
will consider the capability, job knowledge, academic and professional
qualification of the employees, actual requirement and other factors.

AEEU THMASE] RBERA - KETHSEBENEL - RRERE
EUNET SEABLTZHRE ARG EEERNU [REHET] &
HEZ=R - MR8 THBER - EREERED  AEESREETHN
TR B ITEZRE  BEREXER BEREFLKZFREREZE -

In the respect of employees’ promotion, the Group implements
performance management system and employee rewards system
on a regular basis, the promotion is determined based on the annual
performance evaluations performed by their immediate supervisors.
ERABIEATH ASETHEBREXNERHEME TRESE - 8
ITFRERIRRHEBIERBERRAETRRETT -
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CARING FOR EMPLOYEES (CONTINUED)

BIEBE I (H&)

Working hours and holidays
TERERBRE

The Group concerns the right of employees, and sets out attendance
management system, working hours and days off arrangement based
on statutory working hours. When overtime work is needed, the Group
will discuss with the employees and provide compensatory leave or
overtime allowance in accordance with the law.

AEEBFE T#HL  WRBEEILERBEANIZHEEHNE  ITRRE
REBNZH  EFEMENBERTEE THE - AORRHMBRI MM
AL o

Apart from statutory/public holidays and days off, the Group provides
maternity, paternity, matrimonial, compassionate and examination
leave.

BRZEE/ ABRBEARKEBI  REBRESBRE  HER  BR - B
MEREEHR

Other welfare and benefits

HtFamA

The Group provides employees with hospitalisation medical insurance,
outpatient medical benefits, discounts for Wai Yuen Tong products,
preferential price for participation in physical examination, dental care,
family outpatient medical concession scheme, subsidy for annual fee of
professional bodies and training subsidy scheme.
AEBEREIRMHEOEERERRR PFI2BEREN UTEERE
MER LEEE2EBRRE  TRHRE  RBEFZBERESTE -
BXBeFEBER NEEERRTE -

Equal opportunity, anti-
discrimination and diversity

FERE  REBRZ T

The Group upholds the equal rights of employees and promotes the
principal of equal opportunity. The Group treats every employee equally
and prohibits any form of discrimination, harassment and unequal
treatment upon recruitment, orientation, training, promotion and
dismissal based on their gender, disability, pregnancy, family, race,
colour, religion, age, sexual orientation, nationality, union membership
or other differences.

AEEEES TN TERNIHETSEHESRA - XEEHMEEL—
BRAC  BHIEETEHEMER  BK B2 REKXR Bk B R
¥ Fie o A B IeSSfNEMKEERNERE - AR 5
3l BAZHBRXIEMEXABRR  BETRN T TEHAE -

The Group understands a diverse team can bring different experience,
skill and broader ideas to the Group and enhance the growth potential
of the Group. The Group also recruits disabled persons, and promotes
inclusive workplace culture.
AEBRAAZTEEBREARER TR TIRANLRE  ReekZ B R
8- MEAKENERESN ASERAVEERAL - HBS5ELR
e
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CARING FOR EMPLOYEES (CONTINUED)
BES T (&)

Grievance channel

HERRE

In order to facilitate the communication and cooperation between
employees and employers, the Group listens the opinions of the
employees proactively, and sets up multiple communication channels
for employees to complaint and raise opinions, include staff newsletter,
staff opinion survey, whistleblowing system and staff meeting. The
Group will adopt a fair and impartial approach in resolving the complaint
promptly and investigate the complaint in accordance with the
established procedure. The Group has stated the complaint procedure
in the “Staff Handbook”, where employees can file a complaint with their
department heads or the human resources department in case of any
dissatisfaction during the employment, which upholds the legitimated
right of the employees. Internal audit department will understand
the details from such employees upon receiving the complaint, and
all information will be kept confidential. If such complaint is found to
constitute any risk or there is room for improvement of the Group, the
internal audit department will conduct further investigation, and refer
such report and recommendations to the senior management for follow-
up actions.

RiEES  BEITNBEBELRAE AEERBEREEINER IR
VEEBREE BEEILAM ELIERAL  |HMEHARETIXR
g OHETRERFRER  FAEEBEUARTFRAENEE  RFRERE
NERT R - WKBERFETAS - ZAEEE (BITFM) MEE5
ARFREF  EEIEEREBEEEPEETM TR AIRMABEESAN
BRI - REETEE A AR - AEEHPIH N KEIRFE M
ZHBETLTHFE PIEEHERTRE - MERZRFHAREEBK
ERfAEEBFREZ T - ABEAIPIE—FHAE - WEEH
WEREZERERREEEERE -
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CARING FOR EMPLOYEES (CONTINUED)

BIEE I (&)

HEALTH AND SAFETY

The Group is committed to protect the health and safety of
the employees, “Staff Handbook” and other policies regulate
the management system and control measures regarding the
employees’ occupational safety and health. With an aim to avoid
accidents, employees are required to report any work methods
and facilities in workplaces that may lead to accidents to their
supervisors and human resources department for appropriate
follow-up actions.

During the Year, there were 3 cases of work-related injuries in
the Group, which has a 33% decrease from last year. A total of
145 working days were lost due to work-related injuries, mainly
are caused by slip, trip and fall accidents and muscle strain.
The Group has immediately conducted investigations and taken
follow-up actions. In order to prevent the recurrence of similar
accidents and ensure the safety of staff, the Group has provided
occupational safety booklet to enhance employees’ safety
awareness at work.

As the property developer, the Group values the health and safety
of construction site workers of the project contractors. With a view
to minimizing the safety crisis in construction site, construction
contractors are required to submit safety management plans
before the commencement of the work for the Group’s approval
and implementation. Meanwhile, the Group also appoints
independent safety consultants to supervise the implementation
of the safety plans and conduct safety inspections to identify any
deficiencies and provide recommendations.

BERZE

AEEFNREEINRESRZE  (EIF
) RE IR AR 668 T % 2 (2 BR e B 32
B RIZEHIERE - R LERINEE - BT ERME
TERANBE R HREERATEEBHEINNTIE
TAERTIESMZ & - AMEERRE -

REE » REBHEASRTEER  REFRD
33%  HI{5HIBLR145KTIERE  TEAB
BIRALSE  AEBEEEA@ETHAE RFEIUR
HITE) - BHLEREZRIINBREEFREE LR
2 AEBERERELZZ/MT  MRETHE
TERRNLZE2EH -

ERMERRE  AKEEREBARBNBE
TARNBEEZE - SEESHEEANL2EH
HMEKEK  BZEIEAZAVSERD TARIET
2EENE - AEAKEHERARTT  REAE
ENEZEBYL2EREEERL 258 Ak
TRE2KE - ABHIEAT R 2B MRt -
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CARING FOR EMPLOYEES (CONTINUED)

Confronting the persistent COVID-19 pandemic, the Group has
implemented various measures in office to protect the safety of
employees. The relevant countermeasures are as follows:

° Ensure the hygiene of the working environment

The employees are required to wear masks at all times,
and the Group has arranged specialized team to disinfect
the office regularly, so as to provide a healthy and safe
working environment. Meanwhile, the Group has posted
memorandum to remind the employees to pay attention to
hygiene.

° Ensure the safety of employees

The Group ensures that employees have kept appropriate
social distance in the workplace. We have conducted
daily temperature check and distributed masks and
personal disinfectant and sanitizer to employees, they are
also required to fill health declaration form. Besides, the
Group has provided COVID-19 medical protection to the
employees.

° Provide flexible working hours

The Group has adjusted the working mode and advocated
the implementation of staggered time, including work from
home arrangement. To limit the number of face-to-face
meeting in working hours, the Group encouraged them to
conduct it online or reach by phone.

BIEE I (&)

EH2019ERmBRBERE  AEEERAEE
EEERE  BAREEILZE - AARYER
W

s BRIEBREEE

AEBERETRARBAE - ZHEATE
RERNEETHITES  REIRHEREE
MZ2OTHERER - RE > AEBERIER
R REETIEBRESE -

s REEIZRZE

AEBERERE LE TS REE ERT
R BAEEISEEE  UHEHOS
LBEABSERFERAR  RRERKETE
SRERMmEK - ASEINEIINGE TRHE
201978 Ak 7R 5 HY B8 AR FE o

o RHEBEMTIFZHE

AEERABETERN - REHAEREBMN
ETHZH - BREXRIERH - BRI E
THEIEHFAZRESE  AEESBARLE
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CARING FOR EMPLOYEES (CONTINUED)

BIEE I (&)

DEVELOPMENT AND TRAINING

Percentage of Employees Trained? 50.0%
Number of Training Hours per Employees® 0.75 hours
Percentage of employees receiving

regular performance and career

development reviews: 91.2%

The Group recognises that development and training opportunities
help each employee’s long-term career development, so as to
allow them achieve their career goals. Under the guidance of
the “the Manual on Human Resources Management”, the Group
has stipulated the management system of training, regulate the
objectives, principles, contents and forms of trainings, procedures
and management, implementation and evaluation, fees as well
as information management, to provide various knowledge and
skills training opportunities as required by employees and the
Company.

The Group expects to bring diversified development opportunities
to employees. The human resources department is responsible
for the planning, implementation, monitoring and assessing
various training activities. The human resources department also
gains understanding of training and development needs from
each department, further establishes training objectives, and
designs detailed training plans and programmes. Staff members
will complete programme evaluation forms after training sessions
for assessing the effectiveness of training, which will be taken as
reference for the re-designing and adjustment of courses.

In order to encourage employees to pursue continuing education,
they may file their claims for fees of continuing education and
training programmes certified by Education Bureau, as well as
apply for examination leave and study leave. In order to improve
employees’ professional knowledge and stay up-to-date with
the latest trends in the industry, the Group also offers funding
for membership of professional institutes to employees, they
can enjoy full or unpaid study leave according to established
standards, and they can also enjoy additional benefits during the
leave. In the meantime, the Group reviews the performances of
staff annually to assess their working performances, which will
be taken into account when making decisions of promotion and
training directions.

2 Percentage of Employees Trained = Number of Employees Trained / Total
number of Employees x 100%.

8 Number of Training Hours per Employees = Training hours of employees in this
category / number of employees in this category.

BRRIE
(== 50.0%
S8 TFH R 0.75/]\EF
BEXTHERNBEER

RAZH A DL 91.2%
AEBRHRAEREFII#eENEME TREDN
BERE BHEILEKSZEBER - TE(ANE
REEFM)MEET - REBEFTRAEIIEES
B REBEIEE - RE - RFEERX - BEHE

B - Brefih  BERAMEHEESHEE R
RETREEFREHREBE NI

o

) 5

AREMBAE THERSTLMBREEE  HA
NERBARE B - EEATHEERE
BB - ANBREHNE RSB T R
RER - &MY BB R R AN R
REEE - BTSIEAARBRRTMER -
BT + SAE BRI BT R S AR A
2% .

BEEETRHEEE BETINHBRELRERR
AR REE ﬂgﬁiuaﬂﬁkgﬁﬁ AR BFEZEHAR
MEER - ?%TE%EIE@%%%D%%%&%EE”%
BB AEBNMAETREEXEeofE;
B Tﬁﬁfﬁiﬁﬂ'l?ﬁ%%ﬁ‘i?ﬂ%ﬁi&ﬂkfﬁx + WA 7E
REBRHBEZEMNNENFS - AR X8EF
FEETEEESRSR  UFTHE T TERIR - I
VERRTE B ARRAR RIEI T REERE -

2 ZIETED = ZHNETAS /BB T ASX 100% °
3 SHE TR = ZBRIE TZI IS/ ZERET
AH o
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CARING FOR EMPLOYEES (CONTINUED)

LABOUR PRACTICES

The Group prohibits the employment of child labor and forced
labor. It has developed the “Manual on Human Resource
Management” and “Staff Handbook”, which stipulate that minors
who do not meet the age requirements should not be employed.
During the recruitment process, all applicants must submit original
identification documents for verification by the Human Resources
Department. If it is discovered that a minor has been hired by
mistake, the Group will immediately stop his/her work, send him/
her back to the guardian’s place, and bear all expenses.

In order to prevent forced labor, the Group sets out the relevant
compensation regulations for employees overtime in the “Staff
Handbook” to ensure that all employment relationships are
voluntary. At the same time, employees can also terminate their
employment contracts with the Group in accordance with the
negotiated dismissal process.

BIEE I (&)

TR

AEERIFRFETRBHSET - TEHECA
NWEREEFM) RCEIFM) - RETFER
AT FEREKNARKFEAL - EREBBRED @ 7
BERBEARR G NEAXMGEARANEIRE
TEZR WBERAREBRKFAL  AKEET
B IEETF - BEXDE#E AN - &
E—ER -
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RESPONSIBLE OPERATION
mEEE

The Group is committed to maintaining a high level of ethics in
business operation. In the entire business process, regardless of
tender, procurement, construction, sales and after sales services,
the Group has corresponding policies in place, including the “Staff
Handbook” and other related measures, to standardize its service
responsibilities, including service quality, customer privacy, supply
chain, anti-corruption management and etc., to boost customer
satisfaction.

PRODUCT LIABILITY

The Group’s project quality system covers the entire project cycle,
with policies and measures for monitoring at different construction
stages. During the project design process, the Group aims to
improve the quality of the indoor environment, such as increasing
the introduction of natural light, enhancing natural ventilation
installation, providing fresh air system for air-conditioned indoor
spaces and preventing moisture. For example, in order to enhance
natural ventilation, certain units in the Tsing Yi residential project
have added door windows. At the same time, the Group also
provides accessible facilities in public areas of residential projects
for the convenience of the disabled.

During the construction phase, the Group also attends
regular onsite meetings and site co-ordination seminars, and
maintains close communication with contractors and service
providers, monitors the construction progress and quality of our
contractors, correct quality problems in time. To standardise the
quality assurance standard of construction projects, the Group
establishes a new building acceptability criteria spanning 25
aspects, ranging from floor tiles, ceiling lines, electrical appliances
to drainage system. Also, the Group uses authorised plumbing
materials and implements sampling tests to ensure the quality
of potable water meeting the referenced drinking water quality
standards at all point of use.

AEBHENGRFRKENEEER  EEEXK
MAZT > AwAE - XK BT - SHERERR
BBRE  AEEHOREAREHRE  BHE(EIF
) FHEEE  RBERBECL - BRERGE
E FPALR HEERRESNEES MR
NEEPMEE

AEENEBEERZREEMERE AY - T
R TREEREBRREREE - £RARE
B AEEEERATENREL R - WEM
SIABRANX - BRARBRARE  REAZAR
HIRMHAEHEERRL - HE - flnREIER A
NBRE - BOBREETEENEMIERTHAXE
F o R - AEETEETRE AR T RHE
BRI A LB S R b

ERIHME  ARETEERLFELEE L
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RESPONSIBLE OPERATION (CONTINUED)

The Group’s “Project Quality Inspection Handbook” sets out in
detail the requirements and criteria for construction projects,
including waterproofing of the roof and balcony, bathroom
decoration, door and window installation, electrical installation,
etc. At the completion stage, in order to ensure that the property
development project meets the highest quality standards and
requirements, the Group conducts project completion inspections,
follows up on the contractor’s performance in various areas such
as site management and construction craftsmanship and puts
forward suggestions for improving the quality of the project.

Protect customer privacy rights

EEEE(H)

AEEMCIRREERRT M) FHAJIAHEET

BERERKRER - BREERMEEHK  AEE
& PIELZE BTREES NERIMER /i

%%%%EEEHQ?%EEﬁE&EX'K%
BETHEERTRE  UMHMBEERELETE
FEL EEREE AR AAZERE MR HK
ZHAEEMNESE -

RERFILEBRER
Customer privacy ° prohibits all employees to disclose any confidential information of any
customer illegally
o prohibits abuse of such information in exchange of monetary benefits,
or to use the same for personal purposes
e BN s  BEMAEIFEAMIMNKEEFNZFHNREER
e EBITHERAREER BRI ENZSNIELARS

The Group places a high value on establishing and maintaining
good relationships with customers, and has channels of
communication in place to maintain communication with
customers at all times, and is committed to continuously
improving the quality of the Group’s projects and services. The
Group also conducts questionnaire surveys of customers, to
collect feedback from customers and get to know the level of
satisfaction of customers, and has procedures in place to collect
and handle customer complaints.

To protect the health and safety of customers, the Group performs
regular checks and maintenance on property facilities, such as
escalators and elevators, conducts emergency fire drills, cleans
drinking water tanks and has in place CCTV systems and 24-hour
security personnel.

AEESRERFPETMER RIFHAK - UK

BERE RARFPRIFTER  BABER
AEBBEAMBRBER - AEETHEFETH
HHE WERPERARTHEREE AR
TR A SR K R IR B PR o

RRBEZPHREEL S  ANEBETEHREME
EMERE > MEBMITEE  BRAERS
BE  BRRAKRKKEERBEHARERRSM
“HIERREAE -
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RESPONSIBLE OPERATION (CONTINUED)

EEEE(H)

To enable customers to understand the Group’s properties, in
the course of property sales, the Group observes the “Residential
Properties (First-hand Sales) Ordinance”, which requires that
any promotion materials and product labels must be approved
to ensure that sales descriptions and marketing information fully
comply with laws and regulations in respect of advertisement and
labels

ANTI-CORRUPTION

The Group is committed to maintaining the integrity of the
Company and strictly prohibits any corruption in its operations.
The Group has clarified the definition of misconduct in its “staff
Handbook”, prohibiting any form of corruption and bribery,
including bribery, extortion, fraud and money laundering. In
order to ensure that staff members are aware of the view and
requirements of the Company, the Group has established an
anti-fraud and whistleblowing mechanism, through which staff
members can report to management in respect of suspected
corruption acts. Management will then conduct an investigation
regarding the report, all of which are handled in a confidential
manner. If a case of corruption is confirmed, management will,
as the case may be, decide to adopt corresponding disciplinary
action, or report to the relevant law enforcement unit.

The Group has set up a “Staff Handbook” to regulate employee
behaviour, requiring employees that while conducting any
business activities, they must avoid receiving gifts from third-party
individuals and organisations, including tenants, licensed persons,
service users, customers, business partners, etc., to steer clear of
any conflict of interest. Prior approval from the Company must be
obtained by the staff member before accepting any entertainment.
Any breach of the said regulations by a staff member will result in
internal disciplinary action or termination of employment.

The Group invites representatives of the Independent Commission
Against Corruption to provide employees with anti-corruption
training from time to time to enhance their anti-corruption and
integrity awareness. During the Year, the Group provided anti-
corruption training to employees at all levels (including members of
the Board) of 52 people in total for a total of 63.5 hours.

REEFTHRAKENYE  AEEETER
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RESPONSIBLE OPERATION (CONTINUED)

During the Year, no corruption lawsuits were filed against the
Group or its employees.

SUPPLY CHAIN MANAGEMENT

In order to ensure that property projects can maintain high-quality
standards, the Group has formulated policies to regulate the
business ethics of suppliers and contractors. All suppliers and
contractors must meet the requirements of the Group in terms of
quality, environment and safety standards.

As the Group outsources the construction work of the property
development project to an independent construction company,
the cooperation of suppliers and contractors is very important.
The Group has established a tender review committee (the
“Tender Review Committee”) and formulated a “Comprehensive
Procedure Manual” to supervise the entire tender process based
on unified tendering standards and the principles of objectivity,
fairness, impartiality and high transparency. The contract
procurement process of each property development must be
regularly reviewed and closely monitored by the Tender Review
Committee to ensure that contract procurement is carried out
fairly and impartially.

The Group stipulates the policies and systems in relation to ethical
requirements and confidentiality in the “Staff Handbook”, which
prohibits all employees to disclose any confidential information
of any customer, to abuse such information in exchange of
monetary benefits, or to use the same for personal purposes. The
Group respects intellectual property rights. The “Environmental,
Social and Governance Policy” stipulates that, during the
cooperation with external organisations, confidentiality agreement
(if applicable) must be complied with and should not infringe the
products and services provided. At the same time, the Group
provides relevant trainings related to the use of authentic software
to our information management personnel, so as to ensure
authentic software is used in all operations.
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RESPONSIBLE OPERATION (CONTINUED)

EEEE(H)

STRUCTURE OF THE TENDER REVIEW BEELEEEEE
COMMITTEE
Tender
Review
Committee
BRERZES
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Senior . Department
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® Sales and ®  Quantity ®  project ®  Finance * Site
Marketing Surveying Planning and Accounts Management
Department Department Department Department Department
B R THAIE R P S B HEERY

The list of tenderers is compiled in accordance with the standard
list, consultants or the suggestions of other relevant parties of the
Group, and pre-qualification of tenderers is conducted through
site visits, job reference analysis, feedback from consultants, 4% -
review of annual returns and claims records. It will be further

RAURBRERBARBAEEZRETE - A
SHMHEBALZER  WEBEMWESR - Tig
2ELN - BRRE  BHBFRRRMREL
BIRRELTRE  AHEERZESE—
FEZAEITRIE - WA TR mEZ LT

reviewed by the Tender Review Committee for tender invitation, &% :
and tender proposals are reviewed and assessed in the following

aspects:

Commercial considerations

BEEZR

Technical considerations

BRitZR

o Reasonableness of tender price
° Compliance with tendering terms
o Corruption or other non-compliance record

o RESHEM
o  KBERHETEE
o BISHEMEBEIALER

The project planning department and site management
department conduct technical assessment of tenderers on
the following aspects:
° Technical and professional capability
° Relevant experience in similar projects
o Knowledge of site restrictions and scope of work
° Strength of proposed project team for the project
° Quality assurance experience and relevant certificate/
award attained
Reference from clients, consultants and others
EH&%%&%&*E% AR EEITRMEE
RMMRBEEEN
FUVER 2 R EAR
i3 AR R | 2 TAESEE 2 VERRRE
ETHERZEZZEEERCER
Bz BERELBIB@AEE HIE
P BERREMATZHES
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RESPONSIBLE OPERATION (CONTINUED)

To monitor environmental performance of construction companies
or contractors, all construction companies or contractors
assigned by the Group are required to deliver the waste
management plans to the Group for review before the construction
of projects. They are required to comply with the laws and
regulations in relation to the disposal of wastes, water pollution,
air pollution, wastewater discharge and noise. The Group also
encourages contractors to take measures to reduce waste
generation and considers to formulate guidelines of management
and reduction of construction wastes for contractors, such as
recycle and reuse construction wastes.

In addition, the Group makes assessment on environmental and
social risks of suppliers and contractors and establishes relevant
risk management mechanism, so as to ensure that supply chain
management is effective. The Group will also establish a complaint
handling mechanism to timely respond to and handle all cases in a
fair manner.

To allow suppliers and contractors assuming greater corporate
social responsibility, the Group considers expanding selection
criteria of suppliers and contractors into environmental and social
performance, such as prioritizing use of green products with
explanation of related definitions, from time to time.

EEEE(H)

SERFENFSARBORRRR - AAELR
SERIRNZER T SAM I ENIER i LR
RXEERMEETERAREES - L ERMBM
WAETHENRE - K5H - ZRIFHE 5K
BE R B E B RAERNORR o AN B IRE B &
MERBUR D BERYEENEE - WE B A
AR B RO REERERMIES  WERE
MRREERY -

AEBENGRHERMABSHNRE LSRR
EITRHE - B AABENEAREEKS - LEAX
WeEIE A HEEANRIE - ARBE IR ET AR
W REEEMATREMRAESR -

RNEEEELAEBELELE N ENEE
AEEKZ BEMEHERMEABRRINARLR
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ENVIRONMENTAL PROTECTION

RIERE

The Group recognize the importance of environmental and
nature resources in its business operation and firmly believe
green operation is its integral part for sustainable development.
The Group endeavor to promote sustainable operation through
reduction of emissions and pollutions, effective use of resources,

AEERAEZEERNRERAXBANER
VRERCLEEDREEAFSEERNERE —
R AEEBANBERIHFRIEISR - BHER
BR  PRRREERABERMEHRBERE(CRD
MEBELGEARLURENEEMFZE  HBAH

conservation of environmental and natural resources as well as  #&4E o
minimization of negative impacts of entire life cycle of properties
on environment in response to climate change.

Office operations Property development

MAEEE e

The Group is committed to implementing The Group add green elements into project planning
management strategy of green office with an and design, and oversee environmental performance of
aim to reduce the impacts of office operation on contractors during construction phase, so as to avoid and
environment and natural resources via various reduce impacts on environment and nature resources.

measures.

AEEBNITEFERAZNERTEH  BBEERE AKERBEERELRFATMARETE  AREEAES
MRERAEEEHRREMRAERBROTE - RIETHEBRNRERR - NBERIBEDHRRERRAERDN

B2 488
T o

USE OF RESOURCES

This Year, the energy consumption of the Group was mainly
attributed to external procurement of electricity, which amounted
to 91.2 MWh, the energy consumption intensity was 6.3 MWh/
thousand square feet of gross floor area. The Group has
implemented the following measures in its offices for reducing the
use of resources:

&R E M

REBMWEREAZZERAINEES - XFE -
HES2KER 8 REHZE A63KE
B/ TFHREEERE - AEBAERAZTE N
TR ERE BRI

Energy conservation o Use of high energy efficiency lighting equipment, including LED

B A BEIR lights

o (EMBEELEDERENNSELRN M IRARE

° Set up different lighting systems in different areas, so as to reduce

intensity

o NAARERERETFRRAZRS  REEHARE

° Set up sensors in office rooms, toilets and conference rooms to
reduce electronic consumption in depopulated area
e RPLREREM AFHLREZEZFEERBERER  BHLEARE

NI
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ENVIRONMENTAL PROTECTION (CONTINUED)

RERE(E)

Energy conservation

BRI BEIR

Change setting of computer and activate its standby or
hibernation mode, screen is preset in auto-power-off mode or
power saving mode in case of extended period of inactivity
FHEBEMRE  MBERNSFHANREEN  ERFEERESE
& BRF S B BRI SE A BE

Personal computer, including screen, keeps shuting down outside
office hours

ERAEBR  BEREASK (BRETRF)

Replace aging A/C system with high energy efficient one
ABER A m R ZE# RSB ERE R E R 5

Reducing paper usage
B B

Encourage employees to communicate through emails or
electronic files, so as to reduce the use of papers

HEE TABETEMHAETXEETER - R RERNER

Encourage employees to use print doubled-sided copies or reuse
single-side printed papers
SEETHRAEEITHNEREER

Recycling bins are placed in the offices and arranges recyclers to
collect recycled materials regularly
R R ZERE BIUAE - I 2 HE B U4 E BT U SR B )

Default double sided printing on printers and photocopiers

T ENHE e 52 N TR AR AR B E 4T E)

Reuse one-side used paper for drafting, printing or receiving
documents via fax

ERARAREN—H  (EER  JIREKEERSE

Reuse used envelopes and file folders for internal communications
BREAGHMERRK - FERABXHRER

Facilitate the use of electronic communication and electronic
storage
KAEFBALETFFE
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ENVIRONMENTAL PROTECTION (CONTINUED)
RIERE(E)

The Group is determined to enhance the efficiency of resources use
of buildings during the operation stage, the Group adds resource-
saving elements during the building design stage, such as:

AEERNRFAREDR L ERBRNERERK
& EETFTRAEBRMASHHERNTE - W0

Energy conservation .

B A REIR

Requiring all designs and specifications related to Mechanical,
Electrical and Plumbing (MEP) systems conform to latest Building
Energy Codes

o  ERMBMRHEM  ERK
(REERE Rz PRI

E(MEP) R SRR T MBI A &H

o Using LED lights as much as possible
. R ERALEDE

Use of resources °

BERER

Contractors are encouraged to use the timber certified by Forest
Stewardship Council if timber formwork is necessary

s  WMFFEAAMERER  SEEARHRABRERIMERZESRIHAN
L)

o Contractors are encouraged to reuse construction materials
and actively establish a set of inspection standards for reusing
materials

o  SEAMBERBIMH  LEEREY -EZHAMHORAIRE

The Group’s office mainly consumes water for daily domestic use
and encounters no problem in getting applicable water sources.
During the Year, the office operations of the Group consumed
120.2 cublic metres of water resources in total and the intensity
of water consumption was 8.3 cubic metres/thousand square
feet of gross floor area. The main reason for the increase in water
consumption compared with the previous year was that during the
epidemic period, the Group strengthened the cleanliness of the
working environment and encouraged employees to wash their
hands frequently to prevent the spread of bacteria. The Group has
principally taken the following measures to reduce consumption of
water:

NREFERNAETTEEEAFTLERAK - EREUE
BAKREEEERBE - ANFE - AEERAETHE
HFEKER12023 2 5K - KB E B8B83 A
KATFFEHREEmME - AKER EFEENE
TEREALZBHME  AEE NS TERRENER
REEBETEHEF  BHIEARAE A£EEEZ
FREUA T AR EH K

Office

MOE

Changing o

employees’
behavior
WEETITA

Repair and
maintenance of
equipment

REMHEE

Put up water conservation poster in office to raise employees’
awareness on water saving

BREERAERMEEEHKRE  BITETEKER

Carry out regular inspection of water pipes and taps to prevent
leakage, and arrange for repair if required
EHREKERKEREERK  WERERHTHEE
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ENVIRONMENTAL PROTECTION (CONTINUED)

RERE(E)

Development Water °
projects conservation irrigation
BRIEH measures .

Bi7KFE e

Use drip irrigation system to reduce the water used in landscape

R RS bR D B AR B B A K

° Use water-saving equipment, such as water-efficient devices

o« ERAEKERME - 03 ABKIEERBHRE

MANAGEMENT OF EMISSIONS

The Group has engaged a professional consultant to carry out
carbon assessment for quantifying greenhouse gas emissions
from its operation. During the quantitative process of greenhouse
gas emissions, greenhouse gas emissions (or carbon emissions)
of the Group are comprehensively assessed with reference to
international or local standards. The quantitative process is
based on the Guidelines* prepared by Environmental Protection
Department and Electrical and Mechanical Services Department in
Hong Kong and international standards such as ISO14064-1.

Greenhouse Gas Emissions

BRER

AEBZAEEBEB R RETHRIME - LE(L
HEBEAMNABEREBHEM - BERBE(LH
BES2BEE A FEE2ETHAEENR
EREBHEM(HIBER) BN - ELNBRIELRE
EARBFRESMMEIREFEMNIESI UKL
ISO14064-15 BB IZ AT ©

Total (tonnes of CO, equivalent)

BERBEHN HE (AH_FHREER
Scope 1° 0.0

&0 [E1°

Scope 2° 45.6

&0 [E] 20

Scope 37 17.9

& E37

Total Greenhouse Gas Emissions 63.5

BERBHREE

Intensity of Greenhouse Gas Emissions 4.4

(by thousands square feet of gross floor area)
BERBREE USTEHRELAENEH)

& Guidelines to Account for and Report on Greenhouse Gas Emissions and
Removals for Buildings (Commercial, Residential or Institutional Purposes) in
Hong Kong

£ There is no relevant greenhouse gas emissions as the office of the Group did
not involve any usage of motor vehicles.

6 Scope 2 includes greenhouse gas emissions generated by electricity
consumption.

4 Scope 3 includes greenhouse gas emissions generated by disposal of paper,

drinking water and sewage treatment in the office, and the Group’s business
travel by plane.

& (BERREN(BXE  FEAHAR)NREREIHR

KRG R E RS 163

g AEERRENS REMER - WEADREREHN
e HEEIEE /I HMMMELNRE REBHN

v HESBEMAZTEMEE  RKFTKEENRAE

E BB II TR R AR E R
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ENVIRONMENTAL PROTECTION (CONTINUED)

RERE(E)

The greenhouse gas emissions of the Group is mainly derived
from the electricity use in offices. The Group has implemented
various measures to reduce greenhouse gas emissions,
such as purchasing video conference equipment and electric
vehicles, reducing the greenhouse gas produced from fossil fuel
combustion and business travels.

0.002 tonne of hazardous wastes are produced by the offices
during the year and the intensity is 0.0001 tonne/thousand square
feet of gross floor area. All non-hazardous wastes are disposed
by the property management company. In addition, the Group has
formulated and practiced the waste management system with the
principle of source reduction

Two residential projects of the Group have generated wastes,
such as domestic garbage, metal and construction wastes as
well as demolition scrap, during construction phase. The wastes
generated from the two residential projects are all handled by
a qualified contractor. To reduce waste generation, the two
residential projects of the Group:

AEEHEREREBEREZRERAENENE
Ao NEED RIS RS AR AR EREY
Mo NBEAERERRELESE - B AR
FHR B R F IS IRTTEE BB = R B8

o

RAEEFNEEEEZEYELESE B0.0024H
2 50.0001 AMEFFHRELMMIE - FTHE
ERBVHXAMESERAEE - B AE
ECHTNERBAREREARENEEYERE
HE -

AEENMEEEEEEEIREREGES ST
Wi EBRBEMFHEMNSZEEY - MET
FTHEELENEEVE 2 IRAEERAREE
TIRIE - RRPVBEEYESE AEENMEEE
IHA :

Reducing wastes

D BEEY

Contractors are encouraged to use reusable metal system
formwork to replace traditional timber formwork in order to reduce
the use of timber and construction wastes

SEANEEA T ERAN S ERESERRREFAMER - B
NP R AR EE RE W)

Contractors are encouraged to use prefabricated exterior concrete
walls to reduce construction wastes generated from related
formwork

s By AR (E BRSBTS - M RREREREL R EERY)
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- —FEH

ENVIRONMENTAL PROTECTION (CONTINUED)

ENVIRONMENTAL AND NATURAL
RESOURCES

The Group has endeavored to minimize the negative impacts of
its operation on surrounding environment and natural resources.
The Group has policy to formulate environmental analysis and
environmental management plan throughout the project cycle,
so as to identify and mitigate indirect and long-term impacts on
ecological environment. In addition, the Group will review design
and construction plans to ensure the entire life cycle of projects
in line with environmental management plans. Upon completion
of project construction, the Group will devote resources to
plant various kinds of trees, such as trees of native species, to
counteract the impacts of construction on biodiversity.

CLIMATE CHANGE

Climate change constitutes major impacts on enterprises across
the globe, including the impacts on property development
industry, such as physical risks arising from the threat of extreme
weather to building structure and safety and transition risks arising
from the transition to a low-carbon economy. In view of this, the
Group sets out the corresponding management measures and
goals in order to enhance its resilience. To mitigate the risks from
extreme weather, such as rainstorms and floods, subsoil drainage
pipes have been installed on the Group’s projects for preventing
the rise in water table underground.

Looking forward, the Group will take the risks and opportunities
arising from climate change into commercial considerations.

RERE(E)

BRERRXARER

AEEENRBERELEHRABRRERAERN
BEPE - AKECHEIREK - EEEABHY
RIBAMARIZE RG] - DAB R MR E 8 A
RENBENRAZE - ARENTEEER R
BIHE  BREENEEEGEAHOTERE
EEFE  c ARBERTKE  RBHRBEER
RBETHENSZEUENZE  AEERAZR
BETRBENEA - 4 REHBK -

RIREE

RIEZCHEHRECEREATE  ETEEHY
XERTENORE  WERBAR(ERRAREEZ
FRERZENEES) LAERR (L EER
ERMEEF) - Bt AREEHERENE
BEBMEE - ERERMESN - KEIEER
ARR(ARRMKR)HROER - AEE/HIEE
HEEESMNERE T BEKER - UABT 1B TKGL BTt ©
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CO-BUILDING COMMUNITY
HEHLE

The Group is committed to giving back to the society and aiming
to be a socially responsible company. The Group undertakes
to bring its expertise, skills and work experience into full play to
contribute to the communities in which it operates, benefiting
the community together with all staff members for the purpose
of creating a better future. During the reporting year, the Group’s
social investments® principally focus on two aspects: building a
harmonious society and supporting youth development.

Charity donation: approximately HK$2.2 million
Number of volunteer hours: 80 hours

BUILDING A HARMONIOUS SOCIETY

The Group have partnered with Wai Yuen Tong Medicine Holdings
Limited (a fellow subsidiary of the Company) to offer 603 gift packs
of mooncakes to residential care homes for the elderly under Tung
Wah Group of Hospitals. As the effects of COVID-19 pandemic
linger, restricted entry and exit arrangement as well as restricted
visiting arrangement for the care homes are implemented to
minimize the risk of COVID-19 spreading in the care homes and
safeguard the health and safety of the residents. In view of this,
the Group would like to share love and show them its care and
concern through the mooncake sharing event.

In addition, the Group have participated into the social scheme
of “Harmonious and Inclusive Community” sponsored by Home
Affairs Department, Sham Shui Po District Office, for new arrivals
from the mainland, our colleagues have visited low-income
subdivided unit households and senior citizens.

On New Year’s Eve 2020, a team of our staff led by the Group’s
directors organized a “Share the Warmth” event through which
fleece blankets and gift voucher of Wai Yuen Tong “Sea Coconut
and Pear Syrup” were offered to grassroots and senior citizens.

Management of the Group have also mobilized our staff members
to join “Po Leung Kuk CNY Charity Walk” along Shing Mun
River for raising fund to support the disadvantaged. Meanwhile,
the Group has sponsored the “Walkathon — Shing Mun River
Promenade” introduced by Po Leung Kuk, and the charity funds
raised by the Group will all be used for operating expenses of Po
Leung Kuk and its development.

8 Including the number of volunteers and hours of Wang On Group.

AEBRNEREERHE KA ALEHER
BEMDE - NEEAG - BREEXNE - KB
Mg redEmEntRELER  BETHE
FERMLE - AIREERK - HEFEAR - A%
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B TEEERERERABD(ARAZRERF
RENETF  AEERSEENRE=ZERE
RHXBO03ME T NEH - ARFEI AR B
B zEREHRARENRESE  HEBHEK
wan MR HIFE RN - AERERMERSERANE
AR - BRRU - ARERREBEBHU
w/E - MAREEMPRLE -

AEEFSET R KSREEREEERK
YEFIEATRAL S EIN DRRAE] -
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KRB ARENESTAEETUARTHX
REETR  REESELUTEEBRTUNER
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CO-BUILDING COMMUNITY (CONTINUED)

In future, the Group, by rooting its business in Hong Kong, will
keep on paying more attention to the needs of grassroots and
new arrivals from the mainland and offering them various supports
and assistance, co-building with the community for a brighter
tomorrow to achieve the Group’s corporate vision of “A Passion
for Building a Prosperous Future”.

SUPPORTING YOUTH DEVELOPMENT

The Group acknowledged that young people are the future pillars
of society, and it has strived to support the development of the
youths for achieving their goals. This Year, the Group established
“Wang On Properties Academic Excellence Scholarship for BBA
Students of Hang Seng Management College”, encouraging
the outstanding students to pursue academic excellence and
preparing themselves for career advancement prospects.

HEdE(E)

AR AEESEBMRORBEEDR M HE
RENEFE  BHORMIRKSESR - &
REAER [R2RREH N - AIZEERKIN
TEERER  EMRAREREE -

XEEFERRE
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OVERVIEW OF KEY PERFORMANCE INDICATORS

ﬁn\ ;\&}E /snu

Key Environmental

Performance Indicators Unit Year Ended 31 March
RIEBABERER By BE=RA=1t—HLEE
2021 2020°

—E_—— —E-E

Office

WA

Greenhouse Gas Emissions

BERBHEN

Total Greenhouse Gas Emissions tonnes of CO, equivalent 67.5

RE R EE A bIRE S

Scope 1'° tonnes of CO, equivalent 0.0

& [E] 110 RS LIRS 2

Scope 2" tonnes of CO, equivalent 447

#[E|2 AE—S(LIRE S

Scope 3'? tonnes of CO, equivalent 22.8"

#HE 31 A S bIRE S

Intensity of Greenhouse Gas tonnes of CO, equivalent/ 4.7

(by gross floor area)

thousand square feet

TRETXE(NZEERETE)

AWM LREE/TFAR

Since the Company and Wang On Group share the same headquarters office,
the area is divided by two to calculate the density. Therefore, the relevant data
for 2020 has been re-estimated for consistency comparison.

There is no relevant greenhouse gas emissions as the office of the Group does
not involve any usage of motor vehicles.

Scope 2 includes greenhouse gas emissions generated by electricity
consumption.

Scope 3 includes greenhouse gas emissions generated by disposal of paper,
drinking water and sewage treatment in the office, and the Group’s business
travel by plane.

The use of paper in 2021 includes the use of paper printed materials such as
letterheads, business cards and envelopes. Therefore, the greenhouse gas
emissions of waste paper disposal in 2020 have been re-estimated and stated
for consistency comparison.

9

10

11

13

AARARAREZREEABR—EBRAE - BHEEE
BUAZURERE - St - -2 FHREREFEEN
HE - DME—BUEM R -

AEBBRAET S RERER - LEMABREREHS
B e
HE2BEENERAELNRERBINK
HBESBEMAZEMAEE  RKIFTKEENRAE
BRI TR R AR = R BTN

RO -FNRREAERECEERSE BHREHE
MEERMNERE U —F_TEEARENRE
REBHREFEEMEERD - UE—BIERILLR -
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OVERVIEW OF KEY PERFORMANCE INDICATORS (CONTINUED)
BREMNERLEE (H)

Key Environmental

Performance Indicators Unit Year Ended 31 March
REBBENER By BE=A=1t—HLEE
2021 2020°

—E-— —E-F

Wastes'

EEEE Y

Total hazardous Wastes produced tonnes -

FMEAREREENEE NI

Intensity of hazardous Wastes tonnes/thousand square feet -

(by gross floor area)

BEEEEYTE(UNREREAE YN ST

Total Non-hazardous Wastes produced tonnes 1.5

FRESXBEEEYES NI

Intensity of Non-hazardous Wastes tonnes/thousand square feet 0.1

(by gross floor area)

BEEREYEE(URERETE) AW FEHR

Use of Energy

BEIRE A

Total Energy Consumption MWh 89.5

fElREER JK FL B

Consumption of purchased electricity MWh 89.5

INBENFEE JK EL B

Intensity of Energy Consumption MWh/thousand square feet 6.2

(by gross floor area)

SRAR B (AREER KRR/ FEHR
14 The Group began to include the total amount and density of hazardous waste 14 REERAFERBBHAENEZTEENBRERTE

in the office into the scope of disclosure this year. Hazardous waste generated

in the office includes used batteries.

MARBHE BREELENEFSEEVEBERERE
yi
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OVERVIEW OF KEY PERFORMANCE INDICATORS (CONTINUED)
BREMNERLEE (H)

Key Environmental

Performance Indicators Unit Year Ended 31 March
BRIEBRENEE By BE=A=1t—HLFE
2021 2020°

—E_—— —E-E

Use of Water Resources

KERERA

Total Water Consumption cubic metre 89.5

FkEE TR

Intensity of Water Consumption cubic metre/thousand square feet 6.2

(by gross floor area)

FKEE (ARERRTE SHKSFERER

Construction Contractors™

BEEPE

Total Hazardous Wastes Generated tonnes 0

FRIEXAEREEYES NI

Total Non-hazardous Wastes Generated'® tonnes 18,500.9

FIEEEEREEYES NI

Total Water Consumption cubic metre 8,970.0

FKkEE AV

Consumption of purchased electricity'® MWh =

SNIBE S FEES JKEL B

The data are provided by construction contractors. The Met. Acappella and
the Tsing Yi Residential Project was included in 2020 and the Tsing Yi and Pok
Fu Lam Residential Project was included in 2021.

The wastes generated by The Met. Acappella and the Tsing Yi Residential
Project in 2020 included general wastes as well as metal, papers, plastics
as well as construction and demolition wastes. The wastes generated by the
Tsing Yi and Pok Fu Lam Residential Project in 2021 included papers, metal
as well as construction and demolition wastes.

The engineering phase of this year’s construction project is different from that
carried out last year, so water consumption has increased.

The Group began to include the electricity consumption of construction
contractors in the scope of disclosure this year.

17

BEHEEARPRER —_T_TFERFEBERERE
ERE  —F_—FHBEERIERNEEER -

TR TEEBRERETHEEENEEYBE R
Wik 28 K BRBARBEMFEEL - —F
T EERETERMNAR ELENEENSEAR
BB N RERIFEHRER o

AEFREAE TRREREEFRROTIREZEM AR -
H L AR EHE I ©
AEBRAFEFRBSRERRENENFEMNARE
#E -
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OVERVIEW OF KEY PERFORMANCE INDICATORS (CONTINUED)
MERRERA R (E)

Year Ended
Key Social Performance Indicators Unit 31 March
BZE
=B=+—H
HEBERENEE By HERE
2021
—E_—
Workforce Total headcount Employee number
BT BT AZ A

By Age Group
REWRERE D

30 or below Employee number
305 AT A
30-50 Employee number
30E505% A
Above 50 Employee number
5038 A £ A

By Gender

ZIERIE D
Male Employee number
B A
Female Employee number

ogid A
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OVERVIEW OF KEY PERFORMANCE INDICATORS (CONTINUED)

FREXNEEEB(E)

Year Ended
Key Social Performance Indicators Unit 31 March
Bz
=A=+-—H
HERERERER B HERE
2021
—E_—
Workforce By Professional Profile
ET REZXERED
Management staff Employee number
BEEET A
General staff Employee number
—fBET A

By Employment Type
REFRELED

Full time

g

Part time

R

Ratio of Male to Female Employees
EReg=WWN (s ]|

Employee number
A

Employee number

A

Employee number
A
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OVERVIEW OF KEY PERFORMANCE INDICATORS (CONTINUED)
MERRERA R (E)

Key Social Performance Indicators

HERRERER

Year Ended
Unit 31 March

8=
=ZA=+-8
B LEE

2021

-

Workforce Employee New Hire Rate!®
BT B T riEkKe

By Age Group

RERARED
30 or below
30BELA T
30-50
30Z505%
Above 50
5085 A £

By Gender

IR Bl 5
Male
St
Female

ogid

%

%

%

%

%

%

19

Employee New Hire Rate (%) = number of newly-hired employees of the 19
category/total number of employees of the category x 100%.

BTHEER (%) = ZPRIFEE TAR / ZBRIRET
AE(x 100% °
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OVERVIEW OF KEY PERFORMANCE INDICATORS (CONTINUED)
MERRERA R (E)

Year Ended
Key Social Performance Indicators Unit 31 March
BZE
=HA=+—H
HEERENIER B LEFE
2021
—E——
Workforce Employee Turnover Rate2° %
BT 8 Tk k0

By Age Group
REWRERZ S

30 or below %
30 AT~
30-50 %
30E505%
Above 50 %
507% A =

By Gender

R RIE D
Male %
S
Female %
zi

20 Employee Turnover Rate (%) = number of turnover of the category/total 20 BTRAR (%) = ZERRKETAR / ZBRIHLET

workforce of the category x 100%. A x100% °
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OVERVIEW OF KEY PERFORMANCE INDICATORS (CONTINUED)

Key Social Performance Indicators

HEBERERER

BRENEELE(H)
Year Ended

Unit 31 March

BZ

=A=+-—H

By LFE

2021

—E_—

Health and Safety
BERZE

Employees
8T

Number of work-related deaths and Percentage?!
ATIT AZK B D2

Work-related Injuries
TIBEW

Work-related Injury Rate??
Tigk2

Lost Days Due to Work-related Injury
ETEELATIERR

Workers from Construction Contractors?®

SREEAG R T A28

Number of work-related deaths and Percentage?
AT TAEKEE DL

Work-related Injury
ITHBEW

Employee number (%)
A(%)

Cases

REK

%

Days
=R

Employee number (%)

A (%)

Cases

RE

21

22

23

24

The number of deaths due to work in the past three years (including the
reporting year) is zero.
Work-related Injury Rate = number of employees injured at work/total number
of employees x 100%.
The data are provided by construction contractors. The Met. Acappella and

21

22

23

the Tsing Yi Residential Project was included in 2020 and Tsing Yi and Pok Fu

Lam Residential Project was included in 2021.

The number of deaths due to work in the past three years (including the

24

reporting year) was zero.

BE=ZF(BEEHFE)RITHNABRE -

ITHEX=FAIXBEIAH/BRETAZ x100% °

YEmEEARERY T TFEREEBREXE
FHA  — T —FRIBEERIERMEEERR -

BE=ZF(BEEHFRE)EAITHNARRT -
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OVERVIEW OF KEY PERFORMANCE INDICATORS (CONTINUED)
BREMNERLEE (H)

Key Social Performance Indicators

HEBERERER

Employee Training Percentage of Employee Trained??
EE&I XINETHDLELS

By Gender Group
=M RIAE B E 5
Male
St
Female

7t

By Professional Profile

REXERE D
Management staff
EEEEST
General staff
—mRET

Year Ended

Unit 31 March

BZE

=H=+—8H

By 35

2021

—E_—
%
%
%
%
%

25

26

Percentage of employees trained = number of employees trained/total
number of employees x 100%.

The proportion of the category among trained employees = number of
employees trained of the category/number of employees trained x 100%.
Male-to-female ratio among trained employees: male (56%) and female
(44%); ratio of trained employees in each professional category: management
staff (19%) and general staff (81%).

26

FHIBETAEDL = XIET AL/ #EE T ABX100% °

38 THAERERIATE LAl = ZMBRIB TZFIIAZ /
ZHETAZX 100% - ZHNETHBHB LA - Bk
(56%) RZZME (44%) : ZFI 8 TS BEARAABIE LA
EEEBET (19%) L—HET 81%) -
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OVERVIEW OF KEY PERFORMANCE INDICATORS (CONTINUED)
BREMNERLEE (H)

Year Ended
Key Social Performance Indicators Unit 31 March
Bz
=A=+-—H
HERERERER B LEFE
2021
B
Employee Training Average training hours of employees?” Hours
& 8 3E3 FHI8 e g /N
By Gender Group Hours
=M RIAE B &l
Male Hours
St Nz
Female Hours
7 aNs
By Professional Profile Hours
BREZXHRE D
Management staff Hours
EREAT B
General staff Hours
—RET /N
Percentage of Employees Receiving Regular %
Performance and Career Development Reviews
EXEHESRBEZRBRENETIASL
2 Average training hours of employees = the training hours of employees of the 27 DB TF Y = ZERE TSI/ ZERET

category/total number of employees of the category. N
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OVERVIEW OF KEY PERFORMANCE INDICATORS (CONTINUED)

FREXNEEEB(E)

Year Ended
Key Social Performance Indicators Unit 31 March
BZ
=A=+-—H
HEERENEE By IHFE
2021
—E_—
Suppliers Number of Suppliers
ftrER HENEE
By area
i & El 5
Hong Kong Number
B #H
Community Donation Hong Kong Dollars
Investment2s B BT
HEREs
Volunteer Headcounts Number
ETLAX AR
Volunteering Hours Hours
= LR NS

28 Including the number and hours of volunteers of Wang On Group.

BREARZEBZEH T NBFRE



REWEARAR —B--FRE HER

il

ok
it
b=}
Iff

49

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING GUIDE CONTENT INDEX
(RE #HEREABEEDHRERNE R S

Subject Areas Content Page
FTEHE AR BB R
A1 Emissions

A1 BBy

General Disclosure Information on: 12, 33-34

—RKE

Al.1

Al.
Al
Al
Al
Al.
Al.
Al.

o A M W W NN

Al.

()]

A1.6

A1.6

(@) the policies; and

(b) compliance with relevant laws and regulations that have a significant
impact on the issuer relating to air and greenhouse gas emissions,
discharges into water and land, and generation of hazardous and
non-hazardous waste.

BRERMBERBIN - MRS BEREBETBEEYNELS
)

\¥al
N

a) BEX &
b) BFHBEITAEEAZENHBEZLBOINEER -

The types of emissions and respective emissions data.

—_

BE R M ARR P I BUE -

Greenhouse gas emissions in total and intensity.

RERBEENERTE -

Total hazardous waste produced and intensity.
MELEEEENRERTE -

Total non-hazardous waste produced and intensity.
MELBRZEENEERTE -

Description of emissions target(s) set and steps taken to achieve them.
AU EBE B R b R PTSACR -

Description of how hazardous and non-hazardous wastes are handled, and
a description of reduction target(s) set and steps taken to achieve them.

flREEEREERRNN L  RIEELENERLABKR °

No application
of motor vehicle
involves in the
Group’s office,
thus there is no
concern about
vehicle exhaust
emissions.

AEERAE
TF K EEE
A A R R
IR

7,33, 38

39

34, 39

33-34

34
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING GUIDE CONTENT INDEX (CONTINUED)
(RE #HEREABEHEDHRERE RS (F)

Subject Areas Content Page
FTEHE AR BB &R
A2 Use of Resources
A2 ERER
General Disclosure Policies on the efficient use of resources, including energy, water and other 30-32
raw materials.
—MRIXEE BRERER (BIEERIR - KREMEREME) BBUR -
A2.1 Direct and/or indirect energy consumption by type in total and intensity. 7, 30, 39
A2.1 RENESMEER AHERRAEERTE -
A2.2 Water consumption in total and intensity. 7,32, 40
A2.2 BREKEREE -
A2.3 Description of energy use efficiency initiatives and results achieved. 30-32
A2.3 R BE IR AR ST 8 RPTE AR ©
A2.4 Description of whether there is any issue in sourcing water that is fit for 32-33
purpose, water efficiency target(s) set and steps taken to achieve them.
A2.4 R USREGE AR E R B A - AR AR 8 TSR R -
A2.5 Total packaging material used for finished products and with reference to  The operations
per unit produced. of the Group
do not involve
in the use of
packaging
materials.
A2.5 HXDAABEMBNEERSEESMIEE - REEXKLEE
Ny RER B
R o
A3 Environment and Natural Resources
A3 RIERRXREIR
General Disclosure Policies on minimising the issuer’s significant impact on the environment 35
and natural resources.
— AR ER BAR BT AR IRIBERAANEBEREKNERNZENECE -
AB.1 Description of the significant impacts of activities on the environment and 35
natural resources and the actions taken to manage them.
A3.1 HIMERSHIRBERARANBERNEAXE RO RREBERTENITE -
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING GUIDE CONTENT INDEX (CONTINUED)
(RE #HEREABEEDHRERNE RS (F)

Subject Areas Content Page
FTEHE AR BB R
B1 Employment

B1 &%

General Disclosure Information on: 12, 17-19

—RIKE

B1.1

B1.1
B1.2
B1.2

(@) the policies; and

(b) compliance with relevant laws and regulations that have a significant
impact on the issuer relating to compensation and dismissal,
recruitment and promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, and other benefits and
welfare.

BRF LR E  BEREA  TERE R TERE - 2t RIE
AR E A0 15558 AR

@ BX: Rk

(b) BTFTHETABEAZENHEBEZIROINER -

Total workforce by gender, employment type, age group and geographical 41-42
region.

RIER - BEER - FRER RS SRS ER -

Employee turnover rate by gender, age group and geographical region. 44

RIER - SR KRB D HEE MR R

B2 Health and Safety

B2 @FEHR%ZE

General Disclosure

— R E

B2.1
B2.1
B2.2
B2.2
B2.3

B2.3

Information on: 12, 20
(@) the policies; and
(b) compliance with relevant laws and regulations that have a significant

impact on the issuer relating to providing a safe working environment

and protecting employees from occupational hazards.

BFRRRLZ2TERERREREHRBELREN

(a) BR: &

b) BITHBTABEAZENHEBMEZNMEOINES -

Number and rate of work-related fatalities occurred. 7,45
R ITERAERME TR ABBEL R -

Lost days due to work-related injuries. 20, 45

HIBEAIIERS -

Description of occupational health and safety measures adopted, how they 20-21
are implemented and monitored.

R TR B R R T 2585 - URBBRITRERTE
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ENVIRONNENTAL, SOCIAL AND GOVERNANCE REPORTING GUIDE CONTENT INDEX (CONTINUED)
(RE - #HEREABSHEDHEEREZ RS (F)

Subject Areas Content Page
FTEHE AR BB &R

General Disclosure  Policies on improving employees’ knowledge and skills for discharging 22
duties at work. Description of training activities.

— R BHERTEERIT LIERENABRRRERBUR  fdFiEg -

B3.1 The percentage of employees trained by gender and employee category. 22, 46

B3.1 RUEFIRESRANESNTIEEB L

B3.2 The average training hours completed per employee by gender and 22,47
employee category.

B3.2 RUERIREERERE D - BREE KX TR -

General Disclosure Information on: 12, 23

(@) the policies; and
(b) compliance with relevant laws and regulations that have a significant
impact on the issuer relating to preventing child and forced labour.

—MRIREE B IEETSOAHS TH - (B3R RO)ETHETABEATENN
AR IRPIRERL -

B4.1 Description of measures to review employment practices to avoid child and 23
forced labour.

B4.1 f it i s RSB I E AR R E T REHIST -

B4.2 Description of steps taken to eliminate such practices when discovered. 23

B4.2 M EERERBEAR HRE BIS AT ERIRE L5

General Disclosure Policies on managing environmental and social risks of the supply chain.  27-29

—MRIREE ERMEBENRE R GRARBER -

B5.1 Number of suppliers by geographical region. 48

B5.1 i@ D HEEEE -

B5.2 Description of practices relating to engaging suppliers, number of suppliers 27-29
where the practices are being implemented, how they are implemented and
monitored.

B5.2 M EEERAHRERNED  MERTERENEEREE  AREHE

BIMBRITRER X °
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING GUIDE CONTENT INDEX (CONTINUED)
(RE #HEREABEEDHRERNE RS (F)

Subject Areas Content Page
FTEHE AR BB R

B6 Product Responsibility

B6 EmEE
General Disclosure Information on: 12, 24-26;
(@) the policies; and The operations
(b) compliance with relevant laws and regulations that have a significant of the Group do
impact on the issuer relating to health and safety, advertising, labelling not involve in
and privacy matters relating to products and services provided and  labelling relating
methods of redress. to products and
services.
—MRIRER BRMRHERNBRENREREZ S BE  REAMBEEUARBR A EZ AEEER
B - TN K BE M
@ BEE: Rk PRIG 1R 4 -
(o) ETHETABEAZENHBERZRANER -
B6.1 Percentage of total products sold or shipped subject to recalls for safety  Not applicable
and health reasons.
B6.1 PEEXCEXERAHTRAZEEREAMEARKN B DL NiE A
B6.2 Number of products and services-related complaints received and how Not applicable
they are dealt with.
B6.2 REMBNERMREOHRFEE A REE T X - NiEHA
B6.3 Description of practices relating to observing and protecting intellectual 27
property rights.
B6.3 it ER A o R AR PR AN ERE B A 1B B -
B6.4 Description of quality assurance process and recall procedures. 25-26
B6.4 HEESRTRERERBKIRST
B6.5 Description of consumer data protection and privacy policies, how they are 25

implemented and monitored.

B6.5 R B EERRE RALRBER - LRBERATRERTA -
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING GUIDE CONTENT INDEX (CONTINUED)
(RE - #HEREABSHEDHEEREZ RS (F)

Subject Areas Content Page
FTEHE AR BRI

General Disclosure Information on: 12, 26
(@) the policies; and
(b) compliance with relevant laws and regulations that have a significant
impact on the issuer relating to bribery, extortion, fraud and money

laundering.
—MRIKEE B LRRE - 9R - BEFREREN : @EK  RO)ETHETARE
T ENEBEERROINER -
B7.1 Number of concluded legal cases regarding corrupt practices brought 27

against the issuer or its employees during the reporting period and the
outcomes of the cases.

B7.1 RERPBAHETAIHESRLIEFENE SHRARMTNEE MFARK
% o

B7.2 Description of preventive measures and whistle-blowing procedures, how 26
they are implemented and monitored.

B7.2 F P E e R BRIR IRy - AR T REER 50K o

General Disclosure Policies on community engagement to understand the needs of the 36

communities where the issuer operates and to ensure its activities take into
consideration the communities’ interests.

—MRAREE BN E2ERTREEMEHEFTENEREEK DS ER LRI
MR -

B8.1 Focus areas of contribution. 36-37

B8.1 B R RIS -

B8.2 Resources contributed to the focus area. 7,48

B8.2 EEIHEMBALR
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