/- -
WANG ON PROPERTIES

Incorporated in Bermuda with limited liability
REREZIMRILIZBRAT
Stock Code B2 fL55%: 1243

e T

7 W

20272

FSG REPORT
RiE - tgk

=5 JA

& /A $&%

Sl L
N/ RN NS
i r




CONTENTS H %

About the Group

ARAEE

1.1. Corporate Value
txEE

Scope of this Report

& E

2.1. Reporting Standards and
Principles
HEERRRA

2.2. Confirmation and Approval
R &

2.3. Feedback
ERARE

Sustainability Highlights

AREERBE

Message from the CEO

TR T E

Our Sustainability Approach

AR5 A B R &

5.1. Materiality Assessment
BEEMETE

5.2. Our 5-Year ESG Roadmap
BB g REAR ﬂiﬁﬂﬁv‘?l

Stakeholders’ Engagement

FHEEBR

Robust Governance

%1@ E’] B /D

7.1. Board of Director’s Statement
about ESG Governance

EZEMNRE HeakEBHA
B 20
7.2. Anti-corruption
RES
7.3. Risk Management
[ Bz B 38
Sustainable Places
QEsE &:4=3:01
8.1. Energy Resources
BERE IR

8.2. Management of Emission

BEmE R

o AN

~

11
13
13
13
16
18
18

18
20
23
24
25

10.

11.

8.3. Water Resources
K& IR
8.4. Waste
FEE Y
8.5. Environmental and Natural
Resources
RIEMKAEBER
8.6. Climate Change

PRy -4
8.7. De&gmng Sustainable Places
FAREERANEE
Thrlvmg Peo

e 1 R & & *P)E‘é)%

9.1. Employment System
AR

9.2. Caring Our People
HAERMNETL

9.3. Health and Safety

9.4. Response to COVID-19
JE #1201978 MR 75 &=

9.5. Development and Training
R RIEI

9.6. Labour Practices
|

9.7. Respon5|b|e Operation
RELE

9.8. Embracing Our Community
7

Performance Table

10.1. Environmental Performance
REBAN

10.2.Social Performance
g EM

Environmental, Social and

Governance Reporting Guide

Content Index

(RE - HEREEREEIDBREAR

=3l

26
26
28

28
)
30
30
32
32
33
34
35
36
42
45
45
49
54




2 Wang On Properties Limited * Environmental, Social and Governance Report 2022

1. ABOUT THE GROUP
FERAKE

Wang On Properties Limited (the “Company”, together
with its subsidiaries, collectively the "Group”) (stock code:
1243) is a Hong Kong property development company with
competitive edge and has maintained a balanced property
portfolio for years. It was spin-off and listed in April 2016
and is a subsidiary of Wang On Group Limited (“Wang On
Group”) (stock code: 1222). The core business of the Group
is property development, property investment and asset
management. According to the geographical location and
surrounding supporting planning, the Group will develop
different types of properties, giving full play to the Group's
competitive advantages, and meet the different needs of
customers, so as to maintain long-term sustainable operation
and development efficiency.

1.1. CORPORATE VALUE

o Ambition

o With the vision of “The Cornerstone to Build the
Future, A Passion for Tomorrow”, Wang On Properties
is looking to the future and is committed to building
a better home for the next generation.

o Plan

o  With grand foresight, outstanding vision, rich
experience and love-oriented foundation, in the
face of the rapidly changing environment of the
Hong Kong property market, we maintain a positive
attitude, move forward steadily, and carefully build a
beautiful home.

o Purpose

o  Carrying out the spirit of “Seeking Progress while
Maintaining Stability”, we continue to seize new
opportunities and develop promising projects based
on our sound business foundation, and aiming to
become a leading real estate company.
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1. ABOUT THE GROUP (CONTINUED)

With the spirit of seeking enterprising, continuous
innovation and perfection in a stable manner, the Group
will continue to actively participate in local property
development, including “"The Met. Focus”, “The
Met. Sublime”, “The Met. Delight”, "The Met. Bliss”,
"The Met. Blossom”, “The Met. Acappella” and “The
Met. Azure” of the exquisite residential series “"The
Met.”; “maya” of the luxury residential series branded
“Nouvelle”; houses “"Meister House” and "Godi XI”,
and "LADDER Dundas”, a multi-storey Ginza type
commercial complex under the “"LADDER" series has
also been launched.

This report is the sixth "Environmental, Social and
Governance Report” (the "Report”) issued by the
Group. For stakeholders to better understand the
environmental, social and governance issues of
the Group, this Report focuses on the sustainable
development policies, practices and performance of
the Group during the year from 1 April 2021 to 31 March
2022 (the "Year”). This Report has been prepared in
both English and Chinese and uploaded to the websites
of The Stock Exchange of Hong Kong Limited (the “Stock
Exchange”) (www.hkexnews.hk) and the Company
(www.woproperties.com).

BARAEE(E)
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Met. RoImy[& 8] [E 5] [0 [&
Bl £ [EBIRIEE]  RERXE
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2. SCOPE OF THIS REPORT
W g E

ABEEEHERAEEZNEEREYERE
EBDMNAHBEERRE -AREHES/N
SEURNBTEZANBRERNEE 7TEER
HEMSEEEYME ZFHERAEARTE
HE FAAKEHRBEHEEL%NEAE X
BEERESFENFERBIEA - HEREBM
BRENRABERABRHNBRBEENSE - A
REBRMOHERBOR - AENABH25I0T

This Report focuses on reporting the sustainable development
performance of the Group’s property development and
property investment business segments. The scope of this
Report covers the operation of the Group’s headquarter office
in Hong Kong, 7 projects under development and 5 managed
properties, which are the projects of material impact as the
Group has at least 25% ownership and they were in ownership
for more than 3 months during the reporting year. The
environmental data disclosed for the development projects
are voluntary disclosures of the data from our contractors,
which represents our supply chain data. The details of the
portfolio are listed below.

The Group's land development portfolio is covered in the AEBAEARERNZ THBERAELOT
report as follows:

Approximate

total gross Expected
floor area completion Attributable
Location Proposed Purpose (sq m2) year to the Group
BHAREER
i 2 (F 5 XK) BHRIFE A5EELESR
The Met. Azure Tsing Yi Residential & Car Park 8,400 2022 100%
g X FEREERER
120-126 Main Street Ap Lei Chau Residential & 3,400 2024 50%
Ap Lei Chau Commercial
BB M R #1202126% BRI FERAEER
50-62 Larch Street and  Tai Kok Tsui Residential & 5,700 2024 100%
6-8 Lime Street Commercial
FIMES0E62H R ERE KAR FEREXER
6E8%
86A-86D Pok FuLam  Pok Fu Lam Residential 2,600 2023 70%
Road
IR IEB6AEB6D A TEEE
26-48 Ming Fung St. ~ Wong Tai Sin Residential & 7,500 2025 50%
Wong Tai Sin Commercial
BEAWGE 262485 &KL FEREXER
31-41, 45 Fei Fung St,  Wong Tai Sin Residential & 8,700 2025 50%
Wong Tai Sin Commercial
BERUREENZSN - FBAM FERBFER
45%;
101 & 111 King's Road  Fortress Hill Residential & 12,000 2026 40%
Commercial &
Car Park
EEEI0TRINHR e FERBEERERHZER



The Group's property management portfolio is covered in this

report as follows:

maya

=

LADDER Dundas
THE PARKVILLE
The Parkside Mall

The Parkside & 5
Lake Silver Mall

R e X IER %

The Group reviews the scope of the report in accordance with
the materiality principle to ensure that investors and other
stakeholders are provided with representative and accurate

information.

BRBERRAT o —T-—FEE - HERERERE 5

2. SCOPE OF THIS REPORT (CONTINUED)
WEEE(E)

Location

i Bh

Yau Tong

I

Mong Kok

it £

Tuen Mun

P

Tseung Kwan O

5 & 8
Wu Kai Sha

Commercial &
Car Park
FEREEHER
Commercial
EEIEE
Commercial
[EERENE
Commercial &
Car Park
MERIFEHIER
Commercial &
Car Park
MERIFEHIER

Approximate

total gross

floor area

(sq m2)
BAEAREESE
(F 77 3K)

6,000

2,400

2,300

4,700

6,700

AEEEARENZERYEEAMT

Attributable
to the Group

FEMESLES

50%

100%
64%

50%

50%

AEBBEEAYBABESARENBE M
RRARAERAMEHERBARKSER
A R} -
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2. SCOPE OF THIS REPORT (CONTINUED)
wEeE(E)

2.1. REPORTING STANDARDS AND PRINCIPLES

The Report is prepared in accordance with the “comply

or explain” provisions of the Environmental, Social and

Governance Reporting Guide (the "Guide”) contained

in Appendix 27 to the Rules Governing the Listing of

Securities on the Stock Exchange (the “Listing Rule”).

In preparing this Report, the Group adhered to the four

reporting principles of materiality, quantitative, balance

and consistency.

Materiality

BERM

Quantitative

21t

The Report should reflect the
organisation’s significant influences on
environment and society, or aspects
that substantively affect stakeholders’
assessment and decision on
organisation.

AHERRBREBHRERMEENRAETS
B JEELZERDEERBIGEROR

The Report should disclose key
performance indicators in a measurable
manner.

ABEBRATUGFEN T AR EBAREN
BIE -

21 HEERRRA

AEEDREBIMESF EHHRNTE
TRADME -+ thHCGRE ek
BramEEsDICGES) D[ &5 i
BIAERE GERELARSR ~AKHE
BREEAE B FHE-BMENREA
PE R A -

The Board considers the nature of
the business and operating methods,
identifies the major environmental and
social issues in the Group's operations
that have a significant impact on
the environment and society and is
important to stakeholders, and reports
them in this Report. Please refer to the
“Materiality Assessment” section for the
specific evaluation process.
EFeZREBUHEREERN  BAIAE
ENEEUHRBERMEMELENEATE
MEFNHEEZNRREREERE - TRA
HEmMbMER BT EHBEFL2HE
AUEFFEIEE -
The Group records and discloses key
performance indicators in a quantitative
manner to evaluate the effectiveness of
environmental, social and governance
policies and management systems.
The Group has also commissioned
professional consultants to evaluate
environmental key performance
indicators based on local guidelines and
international standards.
AEBUNEMNFTACHEMBEAREX
R URIERE  HeRERBRMER
FONBERYE AEBTEEEEXERMR
15 8 i 15 5| K B B AR 24 B R 6 IR R 4R IR
REITAAE -



Reporting
Principles

BE ¥ /= A

Balance

i

Consistency

— =

RRWEERAT o —To—FEE  HEREAEE T

2. SCOPE OF THIS REPORT (CONTINUED)

Definition

EB=

The organisation should prepare the
Report in an unbiased manner, to ensure
it gives a clear picture of positive and
negative impacts, enabling stakeholders
to reasonably evaluate the overall
performance of the organisation.

BERASNRIFNEEEFEAEE @ #
REWFHARLERAEZE  EHOEN
EEMFGRENEBRBEN -

The Report’'s disclosures should use
a consistent statistical method of
disclosure to allow stakeholders to
analyse and evaluate the performance of
the organisation at different times. The
organisation should explain any changes
in methods.

AHENRERRAB -BORERTE
NEHF D EADH R EEER TR B
B 4B R o MR B B AE R 50K RO B2 L 1R AR
-

2.2. CONFIRMATION AND APPROVAL

All the information quoted in this Report comes

from the Group's official documents, statistical data

and management and operation data collected in

accordance with the Group's system, and strives to

ensure that the information presented in the Report is

accurate and reliable. This Report has been reviewed

and approved by the Board.

wEsE(E)

The Group’s responses

AEEKE E

The Group prepared the Report with
an impartial attitude, expounding
its achievements in sustainable
development and the challenges it faced
and solutions, in order to ensure that
the Group's performance in sustainable
development was truthfully reflected.
REEBUNMEMENERESHEARRS - Wil
H7E AT RF 4B B R A K Bt P E B A PR B R
AR BRUERMRAEENAFHER
ROTERRIR

This Report uses the same statistical
method as the previous year. If there
are any changes that may affect the
comparison with the previous report
information and performance, this
Report will provide corresponding
explanations. For details, please refer
to the "Overview of Key Performance
Indicators” section.

A EERE FFE-RHRATE - W
ErARg BRBARGEEARBERELR
R E R AREGELIBRERE - F15

AL HRERERAE IS -
2.2. AR &

ARESIANMEEMAREASER
BN BA BB RREAEEGE
T EEMZEER - B ORRN
WEMSHEMERDERASE - ARE
CESEESEHMME -
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2. SCOPE OF THIS REPORT (CONTINUED)
WEE(HE)

2.3. FEEDBACK 23.ERREE
The Group welcomes feedback and suggestions from FEBEBRORBHENRENER - &
stakeholders. Your opinions will help to improve and MERBAEETENREALEER
enhance the Group's future environmental, social and RHERE HEhE/RRE-W BT
governance performance. If you have any questions or HARENAEEIRE 8 kEHR
suggestions about this Report and the environmental, BEEMRMIER BOLFERSH
social and governance performance of the Group, please (pr@woproperties.com) £ 78 55 B Hif 4% ©

contact the Group via email (pr@woproperties.com).
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3. SUSTAINABILITY HIGHLIGHTS
AFERRRE

The main focus and highlights of the reporting year for the #HERGEEEAAEEEREFENETE S
Group are on the community and green development. The EM=E - AEBAEREFENAFELER
following are the sustainability highlights of the Group in the B :

reporting year:

Green Finance Anti-epidemic donation

res Bh % 15 RE

HK$50 million Green Deposits 5,000 Rapid testing kits
1,000 Wai Yuen Tong anti-epidemic bags

1,200 Lianhua Qingwen Jiaonang
hATEBELEREER 5,000 & R 2 #2208 =

1,000 1@ iz 7T = [ & 4%

120022 LB ERE

Community Investment Staff Volunteers

HERE BEIXREE

approximately HK$9.3 million 114 people

WhBE=1T88T LEZN

Green Building Employee Training

BREEE B T &3

2 buildings with BEAM Plus green 13% increase in Training Hours compared to previous year
building certification

TR SR AR R IRAT IR IR B A 5 ) B R 3 In13%

Employee satisfaction survey Contractor Injury Rate (case(s) per 100 workers)
(excluding Goodtech)

ETREEAE (RSEN) AEBFIGEEHE (B8 S1008 T A)

96% response rate 0.97

o] & % 96%
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3. SUSTAINABILITY HIGHLIGHTS (CONTINUED)
IRFEXEREAE)

COMMUNITY AWARDS HERE
Name Organiser
=E HEE
Hong Kong Awards for Environmental Environmental Campaign Committee
Excellence Appreciation Certificate
EERBEBARIBRHEE REEHEEG
Caring Company Logo 2021/22 The Hong Kong Council of Social Service

—Eo/CFEEARBEIRS EELERBHS

MEMBERSHIP 28
Name Organiser
=R A&
General Member Business Environment Council
TRegs BARRGE
Corporate Member Urban Land Institute
rEEE WLt S




Dear Stakeholders,

On behalf of the board of directors of the Company, |
am pleased to present the Group's second standalone
Environmental, Social and Governance ("ESG") report, which
describes our effort in sustainability throughout the financial
year of 2022.

It is undeniable that there is growing stakeholder interest
in ensuring business activities meet needs in a responsible
manner that does not compromise the ability of our future
generations to meet their own needs. This Year marks a
pivotal year for the Group as we embark on our 5-Year ESG
Roadmap. Although we may not be the first pioneer in the
landscape, we seek to commence our journey where we
approach ESG through strategic lens and become better
versions of ourselves. Grounded on the three pillars of “Robust

"noou

Governance”, “Sustainable Places” and "Thriving People”,
the Group has committed to forward-looking actions that
shall advance our governance practices, design and operate
sustainable places, as well as work together to ensure our

people and value chain thrives.

This Year, we are pleased to announce the establishment of
a formal ESG Committee to spearhead the implementation
of our 5-Year ESG Roadmap. It is also our first year of
participation in the annual GRESB (Global Real Estate
Sustainability Benchmark) assessments, a widely recognised
international sustainability framework in the real estate sector.
In terms of improvement activities on an entity-level, we have
conducted employee and tenant satisfaction surveys that
have helped us formulate action plans to further address the
needs and concerns of our stakeholders.

With regard to asset-level improvement activities, this Year
we have started conducting preliminary energy ratings
for our managed properties to inform our energy and
carbon reduction target setting in the upcoming year.
Moreover, we are in the process of establishing robust waste
recycling systems ahead of the Municipal Waste Charging
Scheme which is set to be effective next year. In terms of
our development projects, this Year we have sought to
collect and report voluntary disclosures on our contractor’s
environmental footprint. To continuously reduce our footprint,
we have pledged to achieve a 100% green building certified
development portfolio by 2027.

_F

ERWEBRAR « —To—FEE - gargans 11

. MESSAGE FROM THE CEO

THRITRE

LI FFD

AABRERARAESRTE  MARXAKER
“OBYRE HekEARA(RE  HERE
BDHE  SARME T —_FEBEMKF
EEAFHEZERTENE S -

DEER BRBELTHAREENT AN
TR URBERMABROT-—KBEEEH
EMREN ERNEBRBEINGE - SF2
AEENRBER—F RMCERE HERE
ARFRBBERLE - BERMAKFLR
R AR T - BERMADENFREIKE -
NERBERABFRE HEMER FACE
BrxX BERIRENER AHEHER
MERINMEEREERERIZAIHE K
SEAGERDRAENETE  RIDGEB - &
AREEBNFEERNEE Y HRABEKRET
MEE#REAKE -

BAMAEM  CREARIZEANERE i
SRERZES EBHZERER Hek®ER
RAFBRE - KAFE T2 EF 2 IMGRESB
(EHFEHEAFEEREE)FENG  ZF
EREEHEEXRRBEZAAUNBERASES
RIER - BREEEEMNMEREMS - HMAE
ETEIREPAEERE - MMeXBIETH
A8l WHE—FERFOENFTRKERT

EREEBEMBCERE FR - RMSHEA
BRMAEEYMEETVLRIRTHR - UEE
RBRERFEBRMBFERZZE - N
BPACERYERZRYRRES  LUEESHF
EREETEREYKRETS - ERMABRA
BAE BARSFERHNREABBRERER
BAENEREREEN X TUER - /T
BT RMORE  RFEAFR_T_LFE
BI00%#EMEEREZRES -
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4. MESSAGE FROM THE CEO (CONTINUED)
THARRETE(E)

Sustainable development is a highly multi-disciplinary HA#HZ#RE—BsEEESITIE EBTH
endeavour that relies on the synergistic collaboration between #FHEHEZHHNHREIE - BERKELE - &K
diverse stakeholder parties. Looking forwards to the roadmap AZREZHEEEFHERTRHB REE - X
ahead, | would like to express my gratitude and appreciation @b {fiBEEAIFHEZE RN R RMHOEE -
to our team and stakeholders for their contributions to

building a sustainable future for all.

Yours sincerely, 7T A8 #

Tang Ho Hong B R R

CEO 5

27 June, 2022 - #XNA=++A
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5. OUR SUSTAINABILITY APPROACH

It is a pivotal year for Wang On Properties Limited where the

Group developed a holistic ESG roadmap for the next 5 years

ahead. Evolving from a passive backward looking stance, the

Group is now taking a forward-looking strategic approach to

addressing ESG risks and industry trends.

5.1.

5.2.

MATERIALITY ASSESSMENT

In order to determine the material ESG areas of Wang
On Properties Limited, the Group engaged a reputed
independent consultancy to conduct a ESG materiality
assessment which was carried out in two dimensions.
The first dimension was a gap analysis with the best
practices of the GRESB assessment framework that
addresses both the Group-wide operations, as well
as project-level performance. The second dimension
was peer benchmarking with local and international
peer companies that had a successful track record in
sustainability performance. Merging the findings of the
two dimensions together, the Group was able to identify
our focus areas and the relevant actions. The Board has
reviewed and approved the findings and conclusion of
the Materiality Assessment.

OUR 5-YEAR ESG ROADMAP

Based on robust peer benchmarking and trend analysis,
the Group has identified the following ESG Pillars and
related Focus Areas. Each of our ESG Focus Areas
contribute to the advancement of the United Nations
Sustainable Development Goals (UNSDG). Through
robust governance, we endeavour to build and operate
sustainable places that help people and communities
thrive. We shall report our annual progress on our
commitments in our ESG reports.

AFEER T

SEHRTHMERRARRHFESHBH—F
AEEEARARAFH EEZENRE HER
EARBE AEELEHNEENLEE -
SEE IR RN E SRR T B A EHIRIE
MHERERARBRITEBE -

51. EEMFIE

R ELMEARARMNE NRE
HEREREE  ARECZE—FAH

BIARARAAETRRE HEMRERE
UG ZAEUEREIEET - B
77 H 2t PR GRESBRT i 1E R WO s (£ 1B
ETEENIT EFPRASEEELELE
LFEEMEBEMER - F -7 HEH
EAFBEEREMNTEAEXNDEENK
whkERRXETRXELELSE - K&
B mE s me S RE A - BDAEE R
HEMOEHEINEBTH - EFS
EERUMEEREFENERLER -

%;

528K #HERERIFRRE
ERBMBEINREEERBE DM
AEEBDKBRIEATRE HE@hER
XHEREBEEHES SERE g
LREAREHERBDAEDRESEERS
B 7] #5 48 % & B 2 (UNSDG,) - & 8 =2 &
MER BMBNERREENFEH
RHEHE NERERERMHEBEERER -
BABERE HERELRETER
BPAENFEER -
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5. OUR SUSTAINABILITY APPROACH (CONTINUED)
AR EERE i (&)

ESG Pillars and Focus Areas

BE  dHEREAXERBETES

Robust Governance
oo EBRpES

L

l PEACE, JUSTICE

e  ESG governance
RIF - -HE@MERTHEHNGE
e  Corporate governance

©tXRER

Sustainable Places

CIESE 4

1 ‘SUSTAINABLE CITIES
AAND COMMUNITIES

Al

° Climate action and resilience

12 St RiETES RILE
AAND PRODUCTION
cx) ° Sustainable certifications
AHEERAE
13 CLIMATE L4 Circu|ar economy
ACTION

BEREHE

O

Thriving People
AND WELL-BEING

JV\/ RERERRBE
L 4

GOOD HEALTH

e  Driven employees

it BMENET

g‘ o Satisfied clients
R P

o o Healthy supply chains

m/ﬁnvm iz 2t pE i

‘I' *  Prosperous communities
TR
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5. OUR SUSTAINABILITY APPROACH (CONTINUED)

Corporate
governance

tEER

ESG governance
t& K

H )R 12

Robust Governance

Climate action
and resilience

7

Sustainable
certifications

Sustainable Places
GIEs7: i) o

ar economy

Driven employees
8T

Thriving People

REREERBRE

Healthy
supply chains

R fEsE

Prosperous
communities

RVt

AFERES & (R)

5-Year ESG Roadmap
RE  HEBEREARALFHRAKE

2025 2027
—E-EE —E-4LHF

— Annual declaration of Code of Conduct
compliance by all new xisting employees
- 2EHERREA i

— Continue to provide
anti-corruption training annually to
i nployees

— Establish group-wide ESG committee in 2022
— Participate in annual GRESB assessment

— Set 2027 energy, carbon, water targets for property management assets (at

the minimum common areas) with action plan, and report annual progress ~ Exceed or meet 2027 energy,

carbon, water targets for
sets

— Undertake energy reduction modelling for all new development projects
— Install at least one renewable energy system for all new development projects

— Meet 2027 sustainable
certification target
£

=

— By 2027, achieve 100% BEAM Plus certification (minimum Bronze)
for development project portfolio by GFA (2022: 25%)

— Exceed or meet 2027 waste
targets for property
management assets

— Set 2027 waste targets for property management assets
with action plan, and report annual progress

2 == #

— Conduct employee satisfaction (including health and wellness) survey annually
— Improve Net Promoter Score y on-year

AT BIES LR 3

By 2027, raise average training hour to 6 per employee
22: 0.85 hours per employee)
. %8 T FHE
G £ B 10.85/)\8F)

Exceed or meet
training target
#2153 B 1%

Conduct tenant satisfaction survey for each property management asset minimum every 3 years
FIFH BB TIREEIT—) &

By 2027 maintain portfolio-wide contractor injury rate

below 2 ca (2022: 0.97) Exceed or meet

Integrate contractor ESG Assessment in tender process and monitoring

HE AIRIRIZ P

Limited Social Impact Programme

Tt B8

Establish long-term Wang On Proper
BIYRH

L Hong Kong construction industry average was 2.61 cases per 100 workers (Source:
https://www.legco.gov.hk/yr20-21/english/panels/mp/papers/mp20210518cb2-1080-7-e.pdf)
BEEREENTHHRETAEIAR2OFRHE(BEHKIR
https://www.legco.gov.hk/yr20-21/chinese/panels/mp/papers/mp20210518cb2-1080-7-c.pdf)
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6. STAKEHOLDERS' ENGAGEMENT
K EBE

The opinions and views of stakeholders are considered
to be a key path to sustainable development. The Group
strides to maintain contact with the various stakeholders
(including investors and shareholders, customers, directors
and employees, business partners, community and regulatory
authority). The following table summarises the stakeholders of
the Group, the primary engagement of stakeholders and the
engagement channels.

Key

Stakeholders Key engagement issue

FTERGE BEEHN

Investors and The Group handles the concern issues
shareholders of investors and shareholders in a

timely manner can help corporates in
generating long-term financial returns
and creating social value.

REERBRR AEEREREEREERBERBINSE
H AP XAERMYBRELLEE
TEO

Customers By understanding the expectations
and demands of the customers, the
quality of the products and services
of the Group will be improved and
enhanced constantly.

A THREPHNBERTR G AEETEH
ESRRARLERKRRBER -

RNENEARBHMEERAERAFERR
MEREE AKEZHEZKHOHE(BER
BEMBER FF EENEER BEBH-
HEREEEBRFBE TREIAEHE
FhE ROHERBEHNBARE -

Engagement channel

e Annual General Meeting/Special
General Meeting

e Annual and interim results
announcement

e  Announcement and notices

o Key stakeholders and engagement
channels

e Annual and interim report

e  Company's website

e RRBFAEG MEFHIAE

e HFELTHEERSE

e REREAH

e FEMmEBERLSEE

s FERBHEE

e  RAIMU

° Customers service hotline

o

o Business representatives
e Website and email

s EPRBALZ
e EBAK
s WMURETFHMH




Key

Stakeholders

TEROE

Directors and

employees

EEkEE

Business
partners

BEBH

Community

=

Regulatory
authority

EERE
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6. STAKEHOLDERS' ENGAGEMENT (CONTINUED)

Key engagement issue

To promote mutual respect and
provide a healthy workplace
environment, the Group always strives
to understand the needs of directors
and employees.

RIEEREEE RIEHERNITERE -
AEE-—ABNTHREEREINTR -
The Group cooperates tightly with
business partners at every stage in
supervising quality and performance
to ensure only high-quality.
FEERZEBREEXBBHTYEIE &
THEELRRE BRRAEHSREE®
KR -

The Group responds to the needs of
communities by engaging in them
proactively, so as to create a lasting
benefit.

AEERGELRER OREFE R
HERIER AN -

The Group closely communicates with
the regulatory authorities, so as to
ensure compliance with relevant laws
and regulations, and avoidance of
adverse effects to the business.

FEENEEREBEETER  ARRER
FERBERNER  BREXBEXE

B2 488
FE

K EBEER)

Engagement channel

Retreats
Social gatherings

Py
£2eg
b S BY
G

On-site meetings
Site co-ordination meetings

BEhE R
i B8 5 A AT =

Community activities
Staff volunteer activities
Sponsorships and donations

1t & )E B

BEIXRTIED
CEINEEE

Publications and emails
Meetings




18
______

/.

7.1.

7.2.

Wang On Properties Limited ® Environmental, Social and Governance Report 2022

ROBUST GOVERNANCE
BENESR

BOARD OF DIRECTOR'S STATEMENT
ABOUT ESG GOVERNANCE

The Board believes that sustainable development is
vital to the successful development of the Company in
the long term. To achieve this, the Group is committed
to incorporate environmental, social and governance
considerations into its business operations, and pledges
to enhance the Group's sustainability performances,
through optimisation of resource usage in the operation.
As the principal governance body, the Board is
responsible for the overall direction and decision making
for the Group’s ESG strategies. In accordance with the
material ESG-related topics identified through the ESG
materiality assessment, the Group's ESG performance,
progress, opportunities and risks are regularly reviewed
and discussed by the Board.

To implement our ESG 5-Year roadmap, the Group has
established the ESG Committee (the “"Committee”)
during the reporting year. The primary objective of the
Committee is to analyse and identify the Group's ESG
issues, including climate-related risks. The Committee
shall then report to the Board for the evaluation and
subsequent implementation or revision of the Group's
ESG strategies. Consequently, the Committee is also
responsible for reporting to the Board on the Group's
annual GRESB assessment results, as well as reviewing
the ESG Policy and ESG Manual. Upholding GRESB's
best practices, all applicable staff personnel is annually
appraised for their contributions to advancing the
Group's ESG goals.

ANTI-CORRUPTION

The Group is committed to maintaining the integrity
of the Company, and strictly forbids any corruption in
its operations. The Group has clarified the definition of
misconduct in its “Staff Handbook”, prohibiting any form
of corruption and bribery, including bribery, extortion,
fraud and money laundering in its business operations.

7.1.

7.2.

EEZERANER HEREARRK
6 12 2

EEERE URERRYARANEK
HREREWUEE - EEEEL—ETE :
AEBRIONRBEERERE HERkEEITE
WEEMAEEBZE ’IEK.:ELL?:E
CEPELELERER ReafsEHMHT
BERREN EFEE2FXZMNERAE
B BAEAEERE HENRERREN
BEFTAERAK - REBBIRE &

RERBERMFGERHNEMERE HE
REARHNBEEZE EFCCTHHE

ﬁ&%ﬁﬁw$%@ﬁf&% HERERA
HHXRE EE #aRRRK -

REBRR HELERAFREE K
EIEE?&&iEF“EJLLIaR HeakE
REEE(ZBE) - ZEEMTIERR
ﬁn$ﬁ&ﬁ€m$%ﬂ’ﬂi)&iﬁ CHERER
ZE(BRRAEAERR) AR ZES
TRAEFERE  BABMREEIER

AREBMORE - L EREARE - Bt

ZEENAERESEREAEENSE

JEGRESBFF &R - REHMRE #H&

REBBENRRE HEaRERFM-

RIFGRESBH R EER - BFFEEE

BRANTIEABRREAAEERE H&
RERBENER °

k&S

AEBEHNEZEARANERRA &
2B TNERESRETR AKHE
ERCEIFM) MATRITANER -
REREEP R ILEMEANESHR
TR BREBER 98 KFEERKRE

g
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7. ROBUST GOVERNANCE (CONTINUED)

To safeguard the integrity of the Group and prevent
corruption from taking place in its operation, the Group
has established an anti-fraud and whistleblowing
mechanism, through which staff members can report
to management in respect of suspected corruption
acts. Management will then conduct an investigation
regarding the report, all of which is handled in
confidence. If a case of corruption is confirmed,
management will, as the case may be, decide to
undertake corresponding disciplinary action, or report
to the relevant law enforcement unit.

The Group has drawn up a “Staff Handbook” to
regulate employees’ practices, requiring employees to
avoid receiving gifts from third-party individuals and
organisations, including tenants, licensed persons,
service users, customers, business partners, etc., under
any business activities, to steer clear of any conflict of
interest. Prior approval from the Company must be
obtained by the staff member before accepting any
entertainment. Any breach of the said regulations by a
staff member will result in internal disciplinary action or
termination of employment.

The Group invites representatives of the Independent
Commission Against Corruption to provide employees
with anti-corruption training on a regular basis to enhance
their anti-corruption and integrity awareness. During
the Year, the Group continued to provide anticorruption
training to employees at all levels, including members of
the Board.

During the Year, no corruption lawsuits were filed against
the Group or its employees.

RENERE)

RIRERNEEFRE - BHIEELETHRES
AEECATVURKRFRBEHRER BTA
EBRFEREFAEEBEREMRE
BIR EEEERERREMARARE
MAERBHRT WHERBETEMN
EEERREBEERERBRIERE &K
BARBLEREDTTHXABEAEKE
2% -

AEERE(BEIFMRBLE T VMO -
BRETHEETEAREEDETFK
XREF=ZNTEALAK(BEEPL - &
BA-RBEAFP - EF EBEHI)N
B LN@RETAMNSER BT HA
EARRBHER  FRAIRIERRET - &
BTERLMGN MEEBEABLR
BRI -

AEEEFHWBFRRAENRERE
TRERERBI - URABHRER
EREABH AFE AEERKERST
RET(BREFEXB)RHERESE

B
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7. ROBUST GOVERNANCE (CONTINUED)

BENERE)

7.3. RISK MANAGEMENT

Effective risk management is vital to the long-term
sustainable development of the Group. The Group
develops and implements risk management measures
through study and understanding of the Company's
risk profile. The Audit Committee assists the Board
to continuously review and control the corporate risk
management and internal control measures. Meanwhile,
the management is responsible for designing,
maintaining, implementing and supervising the risk
management and internal control system.

The Board performs an annual review on the risk
management and internal control system and procedure,
which covers all the key controls, including finance,
operation and compliance, to ensure its relevance
and effectiveness. To maintain the efficiency and
effectiveness of the risk management and internal
control system, the Group commissions external
consultant to examine the system, the Audit Committee
and the Board will then review the investigation findings
and suggestions.

The Group's risk management and internal control
system procedures are summarised in the following
four steps and relevant policies and procedures are
subsequently formulated.

Risk Identification Risk Assessment

ERREE [\ A

Through the implementation of risk management
strategy, management reviews and assess the risks
associated with the Group's operation from internal and
external factors and matters such as politics, economics,
technology, environment, social and employees etc., and
prioritizes the risks according to their relevant impacts
and odds of occurrence, thus minimalize the impacts
that such risks have on the Group.

N —

Risk Management
Measures

73.EEERE

ERHRABRERYASENRERFER
BEE@EEZ ASEBAWMRELTHAR
AIMERMN BT R EKERERE
i EE%’f??,\ETﬁJEjJ§$Aﬁf¢
REELERREIRE RASEEE

AR EEEREERT #&- E@
LEZERBREENIANITIEG R -

ExesFosRREEMRABERER
RERRFETRY REMBEEEH
HE - BREME  KERAR  UERE
EEENRERE - RERERERE LA
MEZRBRORERINY AEERE
SN AREERMR  UHERZRE
SLEFEENATERRER -

AEBENRREENMNARBEZRZRAEF
AIE4E A DA U E 25 5 - i AE R B R &
BErenHEHE -

Risk Control
and Review

BT R ES REE

5ﬂ§mﬂﬁ%ﬁ%%'%ﬁgﬁﬁﬁ
OB BIRCRE OHERBEIER
%l%&%#’%ﬁ&ﬁﬁﬁK%E%
BAERNER XRIESERRMEBRZ
%&%E%%ﬁﬂ%ﬁ&ﬁﬁ%ﬁ 1
REEAEENTERERK -
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7. ROBUST GOVERNANCE (CONTINUED)
RENERE)

Risk Management Strategy
[ B B K BE

Curbing and
reducing risk

Risk sharing and

diversification RiskiTranster

Risk prevention

R\ #1051 Kt e\ R ERZ R Rk

Type of risk
2, B %8 5

Description of risk

[, B

Measures against risk

[, B2 FE ¥ 15 i

Project Quality
Risk

HEmERR

The Group understands the quality and
quantity of the property development
projects are crucial, as low-quality
properties will affect the safety and
health of clients. As a property developer,
the Group relies on the contractors to
conduct related construction work of
the property development project. If the
contractors fail to reach the satisfactory
level of the Group, quality and safety
issues may be resulted, thus affect the
Group's reputation.

AEERAMEERBABNREREETD
EZ2 RAAREENMEERERFPEER
ZE - ERMEZRRE  AKRBEKREAER
ETMFRERBEBZEEMBIRE - &R
BAREERAEEMBHKFE  $EAEE
mELZEHE FTEEEEE -

The Group unifies the quality
guaranteed standard of all
construction projects, and
establishes a new property passing
standard, which covers 25 standard
aspects.

To ensure the property
development project complies
with the highest quality standard,
the Group performs review on
the project after completion and
follows up with the contractors on
the construction flaws.

The Group performs an annual
assessment on the contractors’
performances to ensure aspects
such as construction site
management and construction
craftsmanship are well performed.
AEBG - SREEBEEZEERER
£ RIZHEBFEBRELE  EPRF
E-_tHERESE -
RERVMEERBFEANAZSEER
£ oAEEAERERIRSHIREETT
WA N A AR RE TR -
AEBEGFHAEZBREETHMG
BREEMWBREBRBREIZEESZE
HEARIFRE -
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7. ROBUST GOVERNANCE (CONTINUED)

Wang On Properties Limited ® Environmental, Social and Governance Report 2022

BENERE)

Compliance Management

Compliance operation is the foundation of the Group's
continuous operation. The Group understands that
misconduct will lead to relevant legal actions being
taken by regulatory authorities. Through reviewing
work practices and compliance, the Group strengthens
the implementation of policies, and improves existing
standards and practices on an ongoing basis. Should
there be any failures in abiding by the relevant laws and
regulations, the Group's reputation may be prejudiced,
thus pose adverse impacts on its operation, business,
operation result or financial position. The following
are the identified laws and regulations that will pose
the most significant impacts on the Group, including
litigations or penalties. During the Year, the Group was
not aware of any material incompliance cases against
the following laws and regulations, nor any corruption-
related litigations against the Group and its employees.

EREBREASBEREZENEAR - K
SERPERTRASEREEMMAKM
MEZERTS ERBRRIETREA
MERL AEEMERRRER LA
TECAMERMED - nAERIBR
ERERD AR REAKERE I
LBHEE XK KEXERBBHRR
ERANFZE - AT RERBNHAEER
ERBREEFZEBRBFRDLEF) A
BRARP - NEFE - REBIL EERIM
BEERATEERRONRD - IFE
THEAEERETHBNE SFARRE
f e

Emissions Air Pollution Control Ordinance, Water Pollution Control
Ordinance and Waste Disposal Ordinance
BERL CERIBAREBED) - OKFREH RO RCEYE B K FD

Employment and labour standards Employment Ordinance, Employees’ Compensation
Ordinance, Sex Discrimination Ordinance, Disability
Discrimination Ordinance, Family Status Discrimination
Ordinance and Personal Data (Privacy) Ordinance
CEBERD)  EERMEMGRD) « CHERIE ARG - R IR AR 5
By ~ (K BE fia AL A8 16 1) R CIE A & B (FLER) 16 1)

Occupational Safety and Health Ordinance and Employees’

1% N & TR

Health and safety
Compensation Ordinance
BERZ2EREGED)R(EEHEGD)D

Buildings Ordinance, Residential Properties (First-hand

RREERZE
Product liability
Sales) Ordinance and Personal Data (Privacy) Ordinance
(REMEDN) (—FEEMERHEEN) RMEAEHR (FLE) &
By

Prevention of Bribery Ordinance

7 LE 7 5% 1 1)

Anti-corruption
RES




ERWERRAT « —T-—FEE  HEREAERE 23

8. SUSTAINABLE PLACES
IREXRNER

AEEHARENAREREXBELETNE
2 UREHELESHASEEROAXS
Do AREBBRIEREIGR BRNBE
R RERRELREBAER URBERIYE
EEEHAMURENEEEE  UEHRIK
Bl BAREVHELE

The Group recognizes the importance of environmental and
natural resources in its business operation and firmly believes
green operations are an integral part of its sustainable
development. The Group endeavour to promote sustainable
operation through reduction of emissions and pollutions,
effective use of resources, conservation of environmental and
natural resources as well as minimization of negative impacts
of entire life cycle of properties on environment in response
to climate change.

Office operations and
property management

MAZEERNEER

Property development

E Y

The Group is committed to implementing
a green management strategy with an
aim to reduce the impacts of office and

The Group includes green elements into project planning
and design, and oversee environmental performance of
contractors during construction phase. We endeavour

commercial operations on environment  to achieve a 100% green building development portfolio

and natural resources via various (min. BEAM Plus Bronze) by 2027. In 2022, 25% of our

measures. development portfolio is green building certified by GFA.
AEBHIRERSECERERE 5488 ASEEBREARINRFTNAZKETE  TERIBRES
ERERBIMAZLEELEHRELE ABBONRKARRE - BMABORE_ZT_LFZHERI00%

REBRNTE - HREeREERAS(REABERFINL) - E-_F_—

B ERAEFNELETMERRERCRE -
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8. SUSTAINABLE PLACES (CONTINUED)

AIHEERNER (E

8.1. ENERGY RESOURCES

Headquarter office o

R NS

Development projects °

XREHE

This Year, the energy consumption of the Group
amounted to 340,086 MJ for office, 6,135,700 MJ for
managed properties, and 2,392,696 MJ for development
projects. The energy consumption intensity was 252
MJ/m2 for offices, 277 MJ/m?2 for managed properties,
and 49.4 MJ/m2 for development projects. The Group
has implemented the following measures in its office,
managed properties and development projects for
reducing the use of resources:

8.1. BEIRE IR

REE AEENRRERTHAERER
340,086 £ E - B IR Y % 7% F6,135,700
KEFH  BRI\EBEA2,392,696KEH -
MAERREFERE R252KET T
TR ERBMERIVEE/FHK
BRIBERWLKEE FHK - R&EH
EEERAE BEEVEREREBEGTE
M AT HE b - AR A BIRE A

Use of high energy efficiency lighting equipment,
including LED lights

e FHRBRELEDEAEANNSRRA AN KRARE
e Set up different lighting systems in different areas, so
as to reduce intensity

e MNIAFREERENRREA RS

PARE K {2 38 &

. Set up sensors in office rooms, toilets and conference
rooms to reduce electronic consumption in
depopulated area

e MMAERHE XRFRALSZETEEIAREXES -

WD

BmARENER

e  Change setting of computer and activate its standby
or hibernation mode

e FTHNERRE BPEMNFTHHIAERN

e  Replace aging A/C system with high energy efficient

one

o A BE TR 3K 2%
Property management °

MEER

BHERARFRREIENERS
Requiring all designs and specifications related to
Mechanical, Electrical and Plumbing (MEP) systems

conform to latest Building Energy Codes

e EXRMAMMNKEMN TRALEBMEP)RFHEHRARBAR
memHmCEEYRRMETAD

e Using LED lights as much as possible

o EERALEDE

Undertake energy modelling for all new assets to
assess opportunities for reducing energy demand and

prevention of overheating (e.g., use of different facade
designs and specifications at concept stage)

s HMAMBEETERER  UFERDERBREM L

BER K E (Pl - £ S BB EB AR &S

20

LD

° Commission a review of the current engineering
standards of the Company to ensure compliance with
the Building Energy Efficiency Ordinance (BEEO) and
consider the impact of more stringent design limits on
future designs

. ENFEAAANRELREE .

AHERT & (R EATRE

O TEEEREMHRITARYR KB O S

4*—
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8. SUSTAINABLE PLACES (CONTINUED)

8.2. MANAGEMENT OF EMISSION

The Group has engaged a professional consultant
to conduct a comprehensive carbon assessment for
quantifying greenhouse gas emissions from its operation,
with reference to international or local standards. The
quantitative process is based on the Guidelines prepared
by Environmental Protection Department and Electrical
and Mechanical Services Department in Hong Kong and
international standards such as 1ISO14064-1.

Greenhouse Gas Emissions!

(Tonnes of CO, equivalent)

BERE R
(M-—S{REER)

Scope 12

& [E12

Scope 23

& [£]23

Total Greenhouse Gas Emissions
BEREHERES

Intensity of Greenhouse Gas Emissions (tCOe/m?)

BEREMRE(RE_S(LE s §FFFK)
Remarks

L Guidelines to Account for and Report on Greenhouse Gas
Emissions and Removals for Buildings (Commercial, Residential
or Institutional Purposes) in Hong Kong.

2 Scope 1 includes greenhouse gas emissions generated by fuel
usage for vehicle and equipment usage.

3 Scope 2 includes greenhouse gas emissions generated by
electricity consumption.

4 Voluntary supply chain emissions disclosure from our

contractors.

The Group has implemented various measures to reduce
greenhouse gas emissions, such as exploring renewable
energy generation capacity in building design and
purchasing video conference equipment in the offices.

Headquarters

AFEEEEE(E)

8.2. HFERE

AEBCDEFEEBERET2HOBRTE
SREBRAMRE BELEPHNR
EREBHENETEL TELBRUER
RERESIHRETIREERENESIM
B B AR 2E (201SO14064-1) 7 B 1t -

Property Development

Management projects*

s Y ¥ EE BRRIEB
0 0 95.30
36.8 664.7 1211
36.8 664.7 216.4
0.027 0.03 0.004

st

(EERED(AE FEXXHAARNAEE
REHRERBOZENREES]D) -

SENREHEBRRBEANKEELNR
EREHR
HE2BEAENERELNRERBIMN -

R T B R A L R R

AEEELERSTBRERRDLDERE

BEm DI ERER P RRABERE
REEBLERAEBERESERE -
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8. SUSTAINABLE PLACES (CONTINUED)
ARFERENEE(FE)

8.3. WATER RESOURCES 8.3. k&R

The Group's office mainly consumes water for daily
domestic use and encounters no problem in accessing
water sources. During the Year, the office operations
of the Group consumed 100 m3, managed properties
consumed 16,444 m3, and development project
consumed 4,124 m3 of water resources. The intensity of
water consumption was 0.07 m3/m2 for office, 0.74 m3/m?2
for managed properties, and 0.09 m3/m2 for development
projects. The Group has principally taken the following
measures to reduce consumption of water:

AEBRAZEETZHEARTEERK &
KRERAKREETAMBE  NFE -
AEBRAERL BRI S K EEY
EOHFEN6,4443 K B R IA B H FE4,124
SHKKER - FAKEE B AF0.075L
FHKSETK S BEYE0TAL K F
Fok o RBERBEBO009 K, FHK -
AEBETERKMATEEESGLORK:

Headquarter office and property e  Carry out regular inspection of water pipes and taps to
management prevent leakage, and arrange for repair if required
BEPRAERYEXERE THREKERKEBRBEARK Y EFTERFZHHE

o Install water-saving equipment, such as low-flow

faucets

ZEREKERE - DI EREKEESR
e Use drip irrigation system to reduce the water used in

landscape irrigation

ERBERS ARLSBERNBKE

Development projects e  Operate water recycling/rain harvest systems, where
BRIAB feasible
EATHIERT BAKER/ MKKRERSE
o Install water efficient appliances e.g. Water Efficiency
Labeling Scheme Grade 2 or above
ZHREKEE - PIKBURHE G E R £
8.4. WASTE 8.4.FEY

1,410 tonnes of hazardous waste are produced by the
Group's development projects during the Year, while
no hazardous waste was generated at the Group's
offices and managed properties. This equates to a
hazardous waste intensity of 0.03 tonnes/m2 for the
Group's development projects. All non-hazardous waste
is disposed of by contractors at the Group's offices
and managed properties. In addition, the Group has
developed and implemented the waste management
system with the principle of source reduction.

RAFE AEBERBEFELAETEER
WLAI0ME - MASEBRAEREEYE
MEELEEEREY HERAKEH
RIBRAZEEYRER0.03ME FIK -
MEERZREEMIBAEEARRERE
BYVENABHRE AKEEHFT K
EBRARBRERSRENERZRYE EH
o
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8. SUSTAINABLE PLACES (CONTINUED)

ARERENER (&)

To reduce waste generation, the Group commits to RMLELEBERY A& E&GERM
the below measures in our managed properties and ERNMERERBEBPERIUATREE:

development projects:

Office and Property management — Implement robust waste recycling systems to prepare
for the new Municipal Waste Charging Scheme to be
effective next year

MAERMEEE BT ENEYR W RS KAFERN SN E LS RE
W8 T Bl E
Development projects — Contractors are encouraged to use reusable metal

system formwork to instead of traditional timber
formwork to reduce the use of timber and construction

wastes
HREEAE HEARBHEATERNEBRAGERRRER KM R

BRI AMERREEEED

— Contractors are encouraged to use prefabricated
exterior concrete walls to reduce construction wastes
generated from related formwork
SEAREERAERRRIIIMNE  RAOBEBERRELENRZE
EEEY

— Contractors are encouraged to reuse inert
construction & demolition (C&D) materials as far as
permissible for construction works to further reduce
waste
SRARBEATNBAT EREIRPERERBNE
FRECKD)ME - L#E— PR EEY

— Contractors are also encouraged to use public fill
materials for construction works to reduce use of virgin
materials to protect biodiversity
SEEREBEREIRPERAIKERME - LR EA
RGM K REEDZHRM

— Contractors are encouraged to use certified
sustainable products for the duration of construction
works to protect biodiversity and reduce properties’
embodied carbon
SEANBERETRPRAEALRINAFHEER - N
REEMEERENB D MENAN SR
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8. SUSTAINABLE PLACES (CONTINUED)

8.5.

8.6.

ARFERENEE(FE)

ENVIRONMENTAL AND NATURAL
RESOURCES

The Group strives to minimize the negative impact
of its operation on the surrounding environment
and natural resources. The Group has policies to
formulate environmental analysis and management
plan throughout the project cycle, so as to identify
and mitigate indirect and long-term impacts on the
ecological environment. In addition, the Group will
review the design and construction plans to ensure
the entire life cycle of projects complies with the
environmental management plans. Upon completion of
project construction, the Group will devote resources to
planting various kinds of trees, such as native species, to
offset the impact of construction on biodiversity.

CLIMATE CHANGE

Climate change constitutes significant impact on global
businesses, including impacts on property development
industry, such as the physical risks from extreme weather
threatening building structures and safety, and risks of
transitioning to a low-carbon economy. In view of this,
the Group has formulated corresponding management
measures and targets in order to enhance its resilience.
To mitigate the risks from extreme weather, such as
rainstorms and floods, subsoil drainage pipes have been
installed on the Group's projects to prevent the rise of
groundwater level.
Looking forward, the Group shall develop a
comprehensive climate resilience design guideline to
incorporate the risks and opportunities presented by
climate change through a systematic mechanism.

8.5.

8.6.

RERRARER
AEERABREEEEHAEZRERLK
%éﬁmﬁﬁwa $ .Eﬂﬂﬁ%’

EREBEERAAMNRROMMEEFE
LA 38 51 A0 Rk 8% ¥ A BB IR 3R A [ B2 A0 K P
TR AEEeEETRFTREL

TR BREEMNEBAEGABRHOFTES
RIFEENE - FHERERTKE B
METESBREPHENZEENTE
AEBBEAEREETREERE(W LA
o E) B R o

RIRZ 1L

RIEBLHEHREEESAYE &+
BEUMEZRTENVE NEER
ROERARYETEERZZORES

REBERWEEREENBERR - St
AEBECH EEBNERERMER
Niem EE BN - AIRIEERR KR (0
REREKR)EROER  NEBEHIEA
INRRE £ HEKER - PARG b3 ToKAL EFF o

FREARK A B H T2 ERKK

BHRFTEE BBBERGHOKS S 6
RIR L R R K 8
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8. SUSTAINABLE PLACES (CONTINUED)

8.7. DESIGNING SUSTAINABLE PLACES

101 & 110 King's Road

The development at 101 & 110 King's Road in North Point
is designed with sustainability in mind. We aim to design
the most energy and resource efficient building. Design
considerations were made in regard to ensuring energy
efficiency, the appliances and equipment for the building
will be certified energy efficient products. For water
performance enhancement, water appliances installed
for the building will be certified water efficient products,
which enhances water saving and water efficiency for the
building. Overall, our project aims to achieve the BEAM
Plus Bronze or above rating for New Building for this
project.

The Parkside Mall

The Parkside Mall is created as a sustainable hub for
the community of Tseung Kwan O. The Parkside Mall
is designed to improve and enhance the surrounding
environment, with the provision of greenery and open
space for the public. It is also designed with effective
energy use, to further reduce energy consumption
and reduce carbon emission in its operation. It is also
designed to enhance the indoor environment, provision
of open areas within the mall to maximise air circulation,
light capturing and above all, accessibility for the public.
Overall, The Parkside Mall has obtained a BEAM Plus
Gold Rating for New Building.

Plans ahead — Joint venture with APG

We are pleased to announce that we are joining Stichting
Depositary APG Strategic Real Estate (Netherlands
Pensions) in the establishment of a joint venture for
engaging in the acquisition of residential properties
in Hong Kong for development and re-development
for sale. We aim to take this opportunity to be the
forefront of sustainable urban renewal of Hong Kong,
addressing issues such as housing affordability and asset
revitalization for a more sustainable built environment in
Hong Kong.
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9. THRIVING PEOPLE
CREREERER

The Group believes under a sound employment system, ZA&EHE EEZ2NEFEHE T BT
employees can work with peace of mind in a fair and HERAFRZEENIESHZTOINE AEH
respectful workplace. The various policies and measures HAMNEERXEMBERERERLEMAHETH
adopted by the Group manifest our caring for employees. % - REGEIREZ K - T REES BXR
We actively listen to the demand of their needs and promptly  RIEHEH AR - BEMFIEE TESHAED
review the effectiveness of policies and measures to ensure  ZEIE R AE o

their skills are fully utilized in the workplace.

9.1. EMPLOYMENT SYSTEM 1. BEHE

The Group believes an optimized employment system AEBEBETENERBEERARA K
can attract and retain talents. The Group has developed BREAS - AEBEHECGRE 8K
the “Environmental, Social and Governance Policy”, ERBER) AANNEBRERFM)  R(KE
“"Manual on Human Resource Management”, and “Staff TFM)JIBEEBEMLEE BERS
Handbook” which specify policies of remuneration and IR RE FEHE Z
dismissal, recruitment and promotion, working hours, £ RIER - EFEREF A ESEER -
holidays, equal opportunities, diversification, anti- EETHAAEENEERENMTH -

discrimination and other welfare treatments. From these,
the staff members can understand the employees’
regulations and arrangements.

Remuneration and dismissal The Group regularly determines and reviews the
remuneration based on experience, qualification and work,
company policy, market pay trend and other factors. The
Group has also stated clear employment conditions on the
employment contract. The contract termination process
and conditions of dismissal have also been listed on “Staff
Handbook”.

5 & AEETHREBEEIRBER IT/EXRE  RAFBEK mHH
MBAREMmEAEET MRS HFWN AEETEEESNFRE
JIRERGYSE URE(EIFMHEREERIEENREF LB
BA& M -

Recruitment and promotion The Group upholds the recruiting principle “Proper
assignment of roles” and adopts an objective and
legitimate standard. In a bid to encourage employees
with outstanding performance, the Company will prioritize
“internal promotion” to fill the vacancy, which also enhance
the sense of belonging of employees. In the course of
recruitment, the Group will consider the capability, job
knowledge, academic and professional qualification of the
employees, actual requirement and other factors.

RERER AEBENMAESEIRBERA  KRAZESENER - A
BERRFENEL BEBRBAUTERE  AAEELEZEUIA
WEFIFFEHZER AN BELHEBR - £EREBEBES
AEBBBREBEEINIEEN HIECRHE BREREESE
®CEBEBRFRERERER -
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9. THRIVING PEOPLE (CONTINUED)
REREHEKERE)

In the respect of employees’ promotion, the Group
implements performance management system and
employee rewards system on a regular basis, the promotion
is determined based on the annual performance evaluations
performed by their immediate supervisors.
EREIEATE AEETFTHEREREIRGEME TR
B BIFEEAUBREHEBRTFERBERRATREE

Working hours and holidays The Group concerns the right of employees, and sets out
attendance management system, working hours and days
off arrangement based on statutory working hours. When
overtime work is needed, the Group will discuss with the
employees and provide compensatory leave or overtime
allowance in accordance with the law.

THEBEHEREBBR AEEBFIETITRE  WREEAETIEREGTZHERHE -
IRERAKRERNZH EFEMBANBERATEETHE - KX
R A RS PE R AL -
Apart from statutory/public holidays and days off,
the Group provides maternity, paternity, matrimonial,
compassionate and examination leave.
BRZEE/PDRBHEERKAKEEN FAEBRESBR  FEM-
B BMBEERERR -

Other welfare and benefits The Group provides employees with hospitalisation medical
insurance, outpatient medical benefits, discounts for Wai
Yuen Tong products, preferential price for participation in
physical examination, dental care, family outpatient medical
concession scheme, subsidy for annual fee of professional
bodies and training subsidy scheme.

HFBRERN AEFBCARBEIRFEBRERBRE KRR FIREERMN LT
FEEMBYWES UESE2HERBRE  THKRRE REM

PEREEE ZEXZeFEEHNLEECEYTE -
Equal opportunity, anti-discrimination  The Group upholds the equal rights of employees and
and diversity promotes the principal of equal opportunity. The Group
treats every employee equally and prohibits any form of
discrimination, harassment and unequal treatment upon
recruitment, orientation, training, promotion and dismissal
based on their gender, disability, pregnancy, family, race,
colour, religion, age, sexual orientation, nationality, union
membership or other differences.
TERE  REBERZTE AEEGEETNTESRNTERETFERSRA - KAEBYMR
BEI-REALC WEIEETHEBE AR Bl - EAZER
B BEEMR - BK B2 RERRL B BEE TH - F
B MEm - BE IgeEREMEGER - XBEMMER
MR  BEBITRMATEHE -
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The Group understands a diverse team can bring different
experience, skill and broader ideas to the Group and
enhance the growth potential of the Group. The Group
also recruits disabled persons, and promotes inclusive

9.2

9.3.

workplace culture.

AEBBEBZTLER
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RASEERTIANER  KERZ

AL HEBHERAB -

. CARING OUR PEOPLE

The Group also attaches great importance to employee
benefits to enhance their productivity and loyalty. In an
effort to achieve the target, the Group has established
corresponding policies, measures and activities to
continue the culture of closeness. The Group provides its
employees with competitive remuneration packages and
fringe benefits. In order to further enhance the sense
of belonging of employees, the Group continues to
strengthen internal communication and team cohesion.

HEALTH AND SAFETY

The Group is committed to protecting the health and
safety of the employees. The “Staff Handbook” and
other policies regulate the management system and
control measures regarding the employees’ occupational
safety and health. With an aim to avoid accidents,
employees are required to report any work methods and
facilities in workplaces that may lead to accidents to their
supervisors and Human Resources Department so that
appropriate follow-up actions can be taken.

During the Year, there were 4 cases of work-related
injuries in the Group, which was an increase of 25%
compared with last year. A total of 43.5 work-days were
lost due to work-related injuries, mainly caused by slips,
trip and fall accidents and muscle strain. The Group
immediately conducted investigations and took follow-
up actions. In order to prevent the recurrence of similar
accidents and ensure the safety of staff, the Group has
provided an occupational safety booklet to enhance
safety awareness of employees at work.
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9. THRIVING PEOPLE (CONTINUED)

As a property developer, the Group values the health
and safety of construction site workers of the project
contractors. With a view to minimizing the safety crisis
in construction sites, contractors are required to submit
safety management plans for the Group's approval
and implementation prior to the commencement of
the construction. Meanwhile, the Group also appoints
independent safety consultants to supervise the
implementation of the safety plans and conduct safety
inspections to identify and provide advice on any
deficiencies.

RESPONSE TO COVID-19

Confronting the persistent COVID-19 pandemic, the
Group has implemented various measures in the
office to protect the safety of employees. The relevant
countermeasures are as follows:

Ensure the hygiene of the working environment

The employees are required to wear masks at all times,
and the Group has arranged specialized team to
disinfect the office regularly, so as to provide a healthy
and safe working environment. Meanwhile, the Group
has posted memorandum to raise the employees’
attention to personal hygiene.

Ensure the safety of employees

The Group ensures that employees have kept
appropriate social distance in the workplace. We have
conducted daily temperature check and distributed
masks and personal disinfectant and sanitizer to
employees, they are also required to fill health
declaration form. Besides, the Group has provided
COVID-19 medical protection to the employees.

Provide flexible working hours

The Group has adjusted the working mode and
advocated the implementation of staggered time,
including work from home arrangement. To limit the
number of face-to-face meetings in working hours, the
Group encouraged them to conduct it online or by
phone.
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9. THRIVING PEOPLE (CONTINUED)
REREHEKRER(E)

The Group has partnered with Wai Yuen Tong Medicine
Holdings Limited (a fellow subsidiary of the Company) to
offer 5,000 Rapid testing kits, 1,000 Wai Yuen Tong anti-
epidemic bags and 1,200 Lianhua Qingwen to several
non-profit organizations. As the impact of COVID-19
pandemic persists, the Group has provided appropriate
financial support and material donations. It also
safeguards the health and safety of the people. In view of
this, the Group would like to share love and show them
its care and concern through the material donation.

9.5. DEVELOPMENT AND TRAINING

Percentage of Employees Trained!
ZINEIBED L

Average training hours of employees?
A8 T 682

Remarks

1. Percentage of employees trained = number of employees
trained/total number of employees x 100%.

2. Average training hours of employees = the training hours of
employees of the category/total number of employees of the

category.

The Group recognises that development and training
opportunities help each employee’s long-term career
development, so as to allow them to achieve their career
goals. Under the guidance of the “the Manual on Human
Resources Management”, the Group has stipulated the
management system of training, regulate the objectives,
principles, contents and forms of trainings, procedures
and management, implementation and evaluation, fees
as well as information management, to provide various
knowledge and skills training opportunities as required
by employees and the Company.

9.5.

st

2.

AEEEMCTEEZZERAR QA
REIFAZMBRAR) A AAREFEERN
#H 4% 4= £1£5,00018 R 2= % 8 £ - 1,000
LT EHRR K200 EEFR - AR
COVD-WRIEHMEERBFE A5E
RETHENMRIXBHRNERE LS
MERFEARNREELZ S - BERU
AEBFREBBYWERBEIZFEL K
EE IR RO KT -

R REI
100%

0.85

SIEINEIL=RINETAL ETEH
x 100% °
SIETFHBEH=—ZEETNEIEER %
BMETHWHEAL-

AEBABERMEBIREAHEMLE
TEEMBREZER HPHETEKREE
AR - £ ANEBEREEFHINEET
AEERTRAEIEESE - REFIEF -
RAI ATEFIEA BREEERE B
BEFGE BEAREHMEESFHRE &
REBTREXFBRIEHSENZ R REE
Mg -




9.6.

ERWERRAT « —T-—FEE  dEREA®RE 35
T

9. THRIVING PEOPLE (CONTINUED)

The Group expects to bring diversified development
opportunities to employees. The Human Resources
Department is responsible for the planning,
implementation, monitoring and assessing various
training activities. The Human Resources Department
also gains an understanding of training and development
needs from each department, further establishes
training objectives, and designs detailed training plans
and programme. Programme evaluation forms will be
completed by staff members after training sessions to
access the effectiveness of training, which will be taken
as a reference for the re-designing and adjustment of

courses.

To encourage further education, the Group will have
subsidies to employees to participate in continuing
education and training programmes certified by
the Education Bureau, as well as permitting their
applications for examination leave and study leave.
The Group also offers financial support to enhance
employees’ professional knowledge and keep abreast
of the latest trends in the industry. By providing
membership subsidies of professional institutes to
employees, they can enjoy full or unpaid study leave
according to established standards and additional
benefits during the leave. In the meantime, the Group
reviews the performances of staff annually to assess their
performance, which will be taken into account when
deciding on promotion and training directions.

LABOUR PRACTICES

The Group prohibits the employment of child labour
and forced labour. The “Manual on Human Resource
Management” and “Staff Handbook” have been
formulated, stipulating that minor who do not meet the
age requirements should not be employed. During the
recruitment process, all applicants must submit original
identification documents for verification by the Human
Resources Department. If a minor has been found to be
hired by mistake, the Group will immediately stop his/
her work, send him/her back to the guardian’s place, and
bear all expenses.
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THRIVING PEOPLE (CONTINUED)
REREERER(E)

In order to prevent forced labour, the Group sets out
the relevant compensation regulations for employees’
overtime in the “Staff Handbook” to ensure that all
employment relationships are voluntary. At the same
time, employees may also terminate their employment
contracts with the Group in accordance with the
negotiated dismissal process.

RESPONSIBLE OPERATION

The Group is committed to maintaining a high level of
ethics in business operation. Across the whole operation
of the Group, regardless of tender, procurement,
construction, sales and after sales services, the Group
has corresponding policies in place, such as the “Staff
Handbook” and other related measures, to standardize
its service responsibilities, including service quality,
customer privacy, supply chain, anti-corruption
management and etc., in order to boost customer
satisfaction.

Product Liability

The Group's project quality system for development
projects for the entire project cycle, with policies and
measures for environmental enhancement at different
construction stages.

During the project design process, the Group aims to
enhance indoor environment quality, by measures such
as increasing natural light availability, enhancing natural
ventilation installation, providing fresh air system for air-
conditioned indoor spaces, and measures to reduce
indoor humidity levels. For example, in order to enhance
natural ventilation, all units are installed with balcony
or roof floor door in the Tsing Yi residential project to
improve natural light availability. At the same time, the
Group also provides accessible facilities in public areas
of residential projects for improvement of accessibility
for the disabled.

9.7.
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9. THRIVING PEOPLE (CONTINUED)

During the construction phase of a project, the Group
also participates in regular on-site meetings and site
co-ordination workshops, in order to maintain close
communication with contractors and service providers,
monitor the construction progress and quality of our
contractors, and correct quality problems in a timely
manner. To standardise the quality assurance standard
of construction projects, the Group establishes a new
building acceptability criterion for 25 aspects, ranging
from floor tiles, ceiling lines, electrical appliances to
drainage system. Moreover, the Group uses authorised
plumbing materials, and also implements sampling tests
to ensure the quality of potable water can meet the
relevant drinking water quality standards.

The Group’s “Project Quality Inspection Handbook”
sets out the detailed requirements and criteria for
construction projects, including but not limited to
requirements for waterproofing of the roof and balcony,
bathroom decoration, door and window installation,
electrical installation.

At the completion stage of a project, the Group
conducts project completion inspections, follows up on
the contractor’s performance in various areas such as
site management and construction craftsmanship and
provides recommendations for quality improvement
of the project. This is done to ensure that the property
development project meets the highest quality
standards and requirements.

REREHEKERE)
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Customer privacy e prohibits all employees to disclose any confidential

EFALRE information of any customer illegally
BREMBEIFERMIRBEEFNERMREER

e prohibits abuse of such information in exchange of
monetary benefits, or to use the same for personal

purposes
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9. THRIVING PEOPLE (CONTINUED)

REREHEKRER(E)

The Group holds high value in establishing and
maintaining good relationships with customers, with
clear channels in place to maintain communication with
customers at all times, and is committed to continuously
improving the quality of the Group's projects and
services. The Group also conducts questionnaire surveys
of customers, to collect feedback from customers and
understand the level of satisfaction of customers, with
procedures in place to collect and handle customer
complaints.

To safeguard health and safety of customers, the Group
performs regular checks and maintenance on property
facilities such as escalators and elevators, conducts
regular emergency fire drills for properties, clean
drinking water tanks, and provision of CCTV surveillance
system and security personnel in place at properties.

Product labels

To ensure customer’s understanding of the Group's
properties products, the Group observes the
"Residential Properties (First-hand Sales) Ordinance”
during the sales of properties products, which requires
that any promotion materials and product labels must be
approved by the relevant government departments to
ensure that sales descriptions and marketing information
fully comply with relevant laws and regulations in respect
of advertisement and labels.

Supply Chain Management

In order to maintain high-quality standards of properties
products, the Group has developed policies to regulate
the business ethics of suppliers and contractors. All
suppliers and contractors must meet the quality,
environment and safety standards set out by the Group.
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9. THRIVING PEOPLE (CONTINUED)

Since the construction work of the property development
project is outsourced to an independent construction
company, the cooperation of suppliers and contractors
is very important. The Group has established a tender
review committee (the “Tender Review Committee”)
and developed a “Comprehensive Procedure Manual”
to supervise the entire tender process, based on
standardised tendering standards and the principles of
objectivity, fairness, impartiality and high transparency.
The contract procurement process of each property
development must be regularly reviewed and closely
monitored by the Tender Review Committee to ensure
that contract procurement is carried out fairly and
impartially.

The Group has established policies and systems related
to ethical requirements and confidentiality in the
"Staff Handbook”, which prohibits all employees to
disclose any confidential information of any customer,
to abuse such information in exchange of monetary
benefits, or for personal purposes. The Group respects
intellectual property rights. The “Environmental, Social
and Governance Policy” stipulates that, during the
cooperation with external organisations, confidentiality
agreements (if applicable) must be complied with
and should not infringe on the products and services
provided. At the same time, the Group will provide
information management staff with relevant training on
the use of genuine software to ensure that the genuine
software is used in all operations.
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9. THRIVING PEOPLE (CONTINUED)
REREHEKRER(E)

Structure of the Tender Review Committee BEERZESRE

Tender Review
Committee

Department

Senior Management .
9 Representatives
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9. THRIVING PEOPLE (CONTINUED)

The list of tenderers is compiled in accordance with the
standard list, suggestions from the consultant or other
parties in the Group. The pre-qualification process of
tenderers is conducted through site visits, job reference
analysis, feedback from consultants, review of annual
returns and claims records. It will be further reviewed
by the Tender Review Committee for tender invitation,
and tender proposals are reviewed and assessed in the
following aspects:

Reasonableness of tender price

FEAEM

REREHEKERE)
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The project planning department and site management
department conduct technical assessment of tenderers on

the following aspects:
ERREF R RERINGHREEETRMATME:
e  Compliance with tendering terms o
CASECEE N RMREEEN
o Corruption or other non-compliance e Relevant experience in similar projects
record BUEBZHEBERR
85 3 H MR 0 8% o

Technical and professional capability

Knowledge of site restrictions and scope of work

Ui BB R TIFHECRAEBRE

o Strength of proposed project team for the project
ETHEAZERBEERCER

e Quality assurance experience and relevant certificate/
award attained
FEBCEEREFLRREBIEE HE

. Reference from clients, consultants and others
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To oversee environmental performance of construction
companies or contractors, all construction companies
or contractors assigned by the Group are required to
provide the waste management plans to the Group for
review prior to the construction of projects. They are
required to comply with the relevant laws and regulations
in relation to waste disposal, water pollution, noise
pollution, air pollution, and wastewater discharge. The
Group also encourages contractors to take initiatives in
reducing waste generation and considers developing
guidelines of management and reduction of construction
waste for contractors, such as recycling and reusing
construction wastes.

*
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THRIVING PEOPLE (CONTINUED)
REREERER(E)

In addition, the Group has enhanced its assessments
of environmental and social risks of suppliers
and contractors to ensure effective supply chain
management. The contractor selection criteria include
environmental and social performance, such as setting
and reporting project environmental improvement
targets.

EMBRACING OUR COMMUNITY

In addition to our employees, the Group also attaches
great importance to local community care. Therefore,
the Group actively participates in community activities
and public welfare undertakings to demonstrate its
social responsibility. The Group is committed to giving
back to society and becoming a socially responsible
company. The Group is devoted to making use of its
expertise, skills and work experience to contribute to the
communities in which it operates, and works with all staff
members to benefit the community and creates a better
future. During the Year, the Group's social investments
principally focus on two aspects: building a harmonious
society and supporting youth development.

Charity donation

BR 2

Number of volunteer hours
EFEETIERS R
Number of staff volunteers

BTEMEAH

Building a Harmonious Society

In addition, the Group participated in the social activities
of "Visits of low-income families”. Our staff volunteers
visited low-income subdivided unit households and
senior citizens as well as new immigrants from the
mainland.

In future, the Group will continue to pay attention to the
needs of grassroots and new arrivals from the mainland
while remaining rooted in Hong Kong. The Group will
keep offering them various supports and assistance to
create a better future with the community and realize
the Group's corporate vision of “A Passion for Building a
Prosperous Future”.

*,

9.8.

o AEBCRAESHER AR
BHREMEEEBETONE UE
ERMERAHEER ABEHOEER
EQRRERMESEY  MHERZ2R
HERRNERR -

BHRHE

BRET 20 AEENMIFERERMEE
WwEyi R e Bt AEREBEEHE2 N E
PR AmEE URBRAMEEME -~
SERNEREERNEE KA EY
HeBEENER AKEENEHESR
EAB - REMTHELRASZEMEL
MitRELER BETEFERTE
BIZRERR -AEE AEENHE
RETFEINMERE : 2L MELE
AR FHEFER -

Approximately HK$9.3 million
493088 T

46 hours

46/ B

114

114

BYMBEHE

o REE2 T RBERAKEIN
HeE® - RMANBEISEMERD TE
WARDEFPERE - UEAMHFBR -

SR OAEEEHARBENRE  H#
BRIEERZNABLTBEROTIR -
AEBGTHRMMREESESEER
BraAtesREAEXFHRE BR
SEIRSEREH HeRIZEERKIN
TERS -

*
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9. THRIVING PEOPLE (CONTINUED)

Supporting youth development

The Group acknowledges that young people are the
future pillars of society and is committed to supporting
the development of the youths to achieve their goals.
This Year, the Group participated “Shape Our Future:
WeCan! -Project WeCan Career Exploration Webinar”
held by Project WeCan Foundation, encouraging
students to pursue academic excellence and preparing
themselves for career development. The Group
also continued “Wang On Properties Academic
Excellence Scholarship for BBA Students of Hang
Seng Management College”, sponsor the outstanding
students and encourage them to pursue a career
advancement prospect of their choice.

REREHEKERE)

XEEFERR

AEBRABTLFREEHRORE
YEEZFELFER - PHMERBR -
AEE AEEZHEAEREYFEE
SEREROMB AT HME A&
EREWEMT R ZBBEEREM
S Y RECHBEERMBTER - X
SENEBEEBEERERIIELH
ETHEREHEXRESES ] BHERR
HEHNEE  SEfIESETERE -
PSP ERABE -

Visits of low-income families in Mid-Autumn Festival

THERFERARE

Visits of low-income families in Christmas

ERHRFERARE
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9. THRIVING PEOPLE (CONTINUED)
CEREERER(EH)

Shape Our Future: WeCan! — Project WeCan Career Exploration Webinar
(B AT BRESE | £ERENPLEANSE

Career Exploration for Teenager

BLOFEMNBERR

The Group is committed to serving the environment and AS£EHOIRBERELBELE  REBEL
the disadvantaged because caring for our community is an  €E2HMHZELEEHRZ— - EA—XELDE
integral part of our core values. As a caring company, the #A&BEEZEHEREHERTFT_T=—/
Group was awarded the Caring Company Logo 2021/22 by Z—ZFEEBLDEZE -

The Hong Kong Council of Social Service.

- 5
caringcompany

2%,

Caring Company Logo 2021/22
—BR- /CCFE(BRRBEIER
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10. PERFORMANCE TABLE
AR

10.1. ENVIRONMENTAL PERFORMANCE 101 RI|WEX

Key environmental
performance Property Projects under

indicatorss Unit Headquarters! management? development3

MEREARERS B e Y% E B2 EEEBS

Greenhouse Gas (GHG) Emissions

B = R B HE TR

Scope 1 tCO, 0 0 95.3
& &1 N EACHE

Scope 24 tCO, 36.8 664.7 1211
# [E 2 AR E S

Total tCO, 36.8 664.7 216.4
HBEt YN i s

GHG Intensity tCO,/m? 0.027 0.03 0.004

(By gross floor area)
BREREBEEUEZE 2AM_fthaEs/
EEFTHE) 7K

Remarks - 1=3

1. Since the Company and Wang On Group Limited share the 1. HEARRERZZEEHEBR—BIRAE &
same headquarters office, the area was divided by two to BEEERUN -UAERE -
calculate the intensity.

2. The property management covered 5 property sites and we 2. #EEERESEMESH - BIMCEATERS
have sought to collect environmental data on both common ATRHNBELRHEFHREFRENRFHIE
and tenant area where possible.

3. The project under development covered 7 project sites. Thisis 3. HZEBERE7EESHE - ZHEAKMH
a voluntary disclosure of the data from our contractors, which ﬁkﬁﬁﬁﬁﬁﬁéﬁgﬁ'ﬂ%{ﬁ BN AP e S BUR -
represents our supply chain data. Note: some projects started FRHERELFRMAMRESE
construction near end of the Year.

4. Scope 2 included greenhouse gas emissions generated by 4. HE2EBEHENEREENBEZREHER -
electricity consumption.

5. All environmental performance indicators undertook external 5. FiARBEEREEHEE—EBIE=1H

checking (data review but not assurance/verification according HhEb e s (BUEE R - HIERIZEABT MR
to related schemes) that was conducted by an independent %A -
third party.
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10. PERFORMANCE TABLE (CONTINUED)
R (E)

Key environmental
performance Property Projects under

indicators Unit Headquarters management development

HERRAXER B B MEERE E#EE

Use of Energy

gER A

Fuel consumption MJ 0 0 1,403,438

RRRFES JK B

Consumption MJ 340,086 6,135,700 989,258
of purchased
electricity

INEBENFEE JK I

Total energy MJ 340,086 6,135,700 2,392,696
consumption

BEERFEE JK I

Intensity of energy MJ/m2 252 277 49.4

consumption

(By gross floor area)

RRREETE KRB F 5K
(P2 W E R )

Air emission’ and wastewater discharged

TERBEBOMEEKEER
NOx kg 0 0 1,011
AEY T
SOx kg 0 0 0.59
k=7 Tr
Particulate matter kg 0 0 65.2
EER ) T
Wastewater cubic metre 0 0 547
discharged

J&& K HE B 37K

Remark Bt

1. The Group began to include the air emission into the scope of 1. AEERAFERBEERERAARBRDE -

disclosure this Year.




Key environmental
performance
indicators

MERSEEAXER

Waste!
BEEY
Total hazardous
waste produced
FMELEEERENESE
Hazardous waste
recycled
EEEEYOKE
Intensity of
hazardous wastes
(By gross floor area)
EEERYERE (A2
TE T A& A H)
Total non-hazardous
waste produced
FELABREREREYHEE
Non-hazardous waste
recycled
BEEEEYOKE
Intensity of non-
hazardous waste
(By gross floor area)
BEBERYMEEUAR
EEEFE)

Remark

Tonnes

N

Tonnes

N

Tonnes /m?

YN S

Tonnes

N

Tonnes

N

Tonnes /m?

Ny S

ERBEARAT « —T-—FEE  dEREaRs 47

10. PERFORMANCE TABLE (CONTINUED)

Headquarters

#E

1. The Group began to include the total amount and density of 1.

non-hazardous waste and hazardous waste into the scope of

disclosure this Year. Data collection system for waste generated

in the office and property management is currently being

developed.

Property
management

MREE

AR ()

Projects under
development

E#EE

1,410

0.027

0.030

3,613

8.496

0.076

AEBRAFERNBESERZRNREERER
VWHRERTEEMARBERE - REEME
MAERMEEEMELEBERMOBE R E
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10. PERFORMANCE TABLE (CONTINUED)
R (E)

Key environmental
performance Property Projects under

indicators Unit Headquarters management development

HERRAXER B B MEERE E#EE

Use of Water Resources

KERE R

Total water cubic metre 100 16,4441 4,124
consumption

MKEE VAN

Water from municipal cubic metre 100 16,444 3,824
sources

mBUK R SR

Water from rainwater/ cubic metre 0 0 300
recycling

KB EK SR

Intensity of water cubic metre /m? 0.07 0.74 0.09

consumption (By
gross floor area)

FAEEVEEER TR FHK
i)

Remark =523

1. The data does not include water consumption data (both tenant 1. T 8 #& LADDER Dundas #l The Parkside & %

and common area) for LADDER Dundas and The Parkside Mall, NAKEZEEERAFERAKES)  AAE
as no access to data records. FEB B -
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10. PERFORMANCE TABLE (CONTINUED)
AR (E)

10.2.SOCIAL PERFORMANCE 1022 EEN
Year Ended
Workforce Unit 31 March 2022
BE_—_ZT_—__—
EEh BENEN =RA=t—-HLFE
Total Number of Employees Persons 136
BI#EE A
By Gender Male Persons 81
=M RIEl D S A
Female Persons 55
g A
By Employment type Management Persons 34
RERELSE D EREST A
General Staff Persons 102
—RET A
By Age group 30 or below Persons 19
REERERE D 30B AR A
30-50 Persons 71
30E50%% A
> 50 Persons 46
505% A & A
By Employment type Full time Persons 136
RERERE D 0 A
Part time Persons 0
P A
By Geographical region Hong Kong Persons 136
1710 32 [ 15 & 9 Ea A
China Persons 0
t A
Other Persons 0
Hh A
By Race Asian Persons 136
Rik#EE D B M A
Other Persons 0
Hth A

Board Diversity

Exgs
By Gender Male Persons 4
gl o) S A
Female Persons 2
egid A
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10. PERFORMANCE TABLE (CONTINUED)
R (E)

Year Ended
Workforce Unit 31 March 2022
BE_—_ZT_—__
BN BNEN =Z=A=t+—-BLEE
By Age group 30 or below Persons 0
RERANE S 30m AT A
30-50 Persons 3
30ZE505% A
> 50 Persons 3
505% A k£ A
By Race Asian Persons 6
RIEEE D M A
Other Persons 0
H A
Employee Turnover Rate'’ % 51.1
BT Rk & %
By Gender Male % 50.6
gl Sn %
Female % 51.9
oyl %
By Age group 30 or below % 757
RF AR E 5 30 IA T %
30-50 % 511
30E508% %
> 50 % 41.7
505% A & %
By Geographical region Hong Kong % 511
17 1 32 [ 42 & S %
China % 0
t %
Other % 0
Hfth %
Remark Hit

1. Employee Turnover Rate (%) = number of turnover of the 1. EBIRKR®)=-ZBERARRKET A ZE
category / average workforce of the category x 100%. A5 B T A #x100% -
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10. PERFORMANCE TABLE (CONTINUED)
AR (E)

Year Ended 31 March
Key social BE=ZH=+—HLFE

performance indicators 2022 2021
HERRERER —E-=fF —E-—&

Health and Safety

BRERZR

Total number of work- No. of people 0 0 0
related fatalities

ATIRTAE A

Work-related Injury Cases 1 3 4

ITHBEW =

Lost days due to work-  Days 18.5 145 52
related Injury

ATHEBEATIERH B &

Workers from Construction Contractors’

BEANBEIA

Number of work-related Employee number (%) 0 0 0
deaths and percentage

HAIRTCABEAS L BB AB(%)

Work-related injury Cases 3 0 0
ITHBE =
Work-related injury rate  Cases per 100 workers 0.97 N/A N/A
TIEEHE FH,100% T A TE A TEA
Remark (=4
1. The data of contractor’s safety metrics included 7 projectsites 1. ZZEZZFHABHLE2EEHERENTE
in 2022 while the data of contractor's safety metrics included 2 BHEWE — T -FHNABRREEREE
project sites in 2021. BIE2EEB A -
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10. PERFORMANCE TABLE (CONTINUED)
R (E)

Year Ended
Key social performance indicators 31 March 2022

BE-_Z-__=A
HEERENIER =t+t—BLEE

Employee Training

& &% 3
Percentage of employee trained’ % 100
ZIIEITED L
Average training hours of employees? Hours 0.85
BT ¥R 82 N
By Gender Group?
R R B 8 53
Male % 59.6
S
Hours 0.85
N
Female % 40.4
gl
Hours 0.83
IS
By Professional Profile
REXERE D
Management staff % 25
EEEET
Hours 1.54
N
General staff % 75
—RET
Hours 0.61
N
Remarks (3

1. Percentage of employees trained = number of employees 1. RIBEIBEHL=FINEIAB HBETIAH

trained/total number of employees x 100%. x100% -

2. Average training hours of employees = the training hours of 2.  RIBIFHRH-ZHEAETHIREM %
employees of the category/total number of employees of the BMAETHEANE -
category.

3.  The proportion of the category among trained employees 3. #ZEREZIETHOHLA=ZBANZIET
= number of employees trained of the category/number of 28T Hx100% -

employees trained x 100%.




BRBERRAT o —T-—FEE - dERERHRE 53

10. PERFORMANCE TABLE (CONTINUED)
AR (E)

Year Ended
Key social performance indicators 31 March 2022

BE-_Z-__=A
HEERENIER =t+t—BLEE

Suppliers (By Regional Area)’
HED (ZHLES D) "

Hong Kong Number 14
S #A
Mainland China Number 0
H B #E
Other Number 0
Hh #E

Community Investment?

HERE?
Charity donation HKD $9.3 million
BX B TT #9308 %8 T
Staff volunteers Persons 114
ERITIEAR A
Volunteering hours Hours 46
TR ITIERE N

Remarks (k5

1. The data includes the major tier-1 supplier/contractors for both 1.  HEEELAFREENEEER 2 X2 —RHEE

corporate and project-level. V&S
2. Thedataincluded the number and hours of volunteers of Wang 2. HEBRERELZEE 2 SBIIEASREE -
On Group.
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11. ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING GUIDE CONTENT INDEX
(R -HERERBREEIDBRERNRERS

A. Environmental
A. BiE

A1 Emissions

AT

KPI A1.1

B8 A R R AL
KPI A1.2

B 32 48 IR 1R A2

KPI A1.3

B3 4 IR 1R A3

KPI A1.4

B A IEIRALL

Information on:

1. the policies; and

2. compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to air and greenhouse gas emissions,
discharges into water and land, and
generation of hazardous and non-hazardous
waste.

B

1. BE: R

2. BTAHERIAZERBHEM - MK& LT B
B BEENBEERYNELEFTOEBERELA
PIHBITATERTENER -

The types of emissions and respective emissions

data.

P iE R R AE BB R BUE -

Direct (Scope 1) and energy indirect (Scope 2)

greenhouse gas emissions (in tonnes) and, where

appropriate, intensity (e.g. per unit of production

volume, per facility).

BEEREEDREEREZ(BE2)REREHENE (AW

FEIR(MEREBERE(WMNEESEN - BEFR S

O

Total hazardous waste produced (in tonnes) and,

where appropriate, intensity (e.g. per unit of

production volume, per facility).

FFEEREREEWBE (UM E)R(MER)ZE (10

NEEESE  BERBETE) -

Total non-hazardous waste produced (in tonnes)

and where appropriate, intensity (e.g. per unit of

production volume, per facility).

MEAREFEEDHEEUMAE)R(WER)ZE (I

NEBEEET BERBAHE)-

7. Robust Governance
8. Sustainable Places

7RENER

BRAIFFEHRMERE

8. Sustainable Places

BAHELREMNEEE
8. Sustainable Places

BRAIFEHRMWER

L

8. Sustainable Places

BRI EHRMER

8. Sustainable Places

BRI E B RN E R
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11. ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING GUIDE CONTENT INDEX (CONTINUED)
(R -HERERABREEIDBRERNETERS ()

Subject Areas
TEHE

KPI'A1.5

B8 4B B R ALS

KPI' A1.6

BR324 IR R ALS

A2 Use of Resources

A2E R £ H

KPI'A2.1

B 5 4B IR 1R AL

Content
AR

Description of emissions target(s) set and steps

taken to achieve them.

BB RI I MRBFERE R R ERZEERAERINE

B o

Description of how hazardous and non-hazardous

wastes are handled, and a description of reduction

target(s) set and steps taken to achieve them.

MR EEELBEETERZEYNIT L REMRCFILH
WMEFBER BREBZFEEMERMMIR -

Policies on efficient use of resources including

energy, water and other raw materials.

Note:

Resources may be used in production, in storage, transportation,

in buildings, electronic equipment, etc.

ERERERBREER KEEMRM)ORE -

B

BRUAREE B EH BF BEFREF-
Direct and/or indirect energy consumption by type

(e.g. electricity, gas or oil) in total (kWh in '000s)

and intensity (e.g. per unit of production volume,

per facility).

BREAESNEER SHEZERR(ME - Kaloh) @
REMUTETERAR)IREE(MNSGEEEM

HRIEEE)

Section/Statement

B R

5.3. Our 5-Year ESG
Roadmap

8. Sustainable Places
We are in the process
of developing our
emission target(s).
5.31R% - HERERSF
% 47 B
BAIF AR RMEIE
AP IE TR E B AP B HE R
Bz -

5.3. Our 5-Year ESG
Roadmap

8. Sustainable Places
We are in the process
of developing our
waste target(s).

531RIE - £ EREIARSF
% 4R B

BRI RHEERNER
BMEEHERMOESE
MEBIE -

8. Sustainable Places

BRI EHRMER

8. Sustainable Places

BRAIEHRMNERE




56 Wang On Properties Limited * Environmental, Social and Governance Report 2022

11. ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING GUIDE CONTENT INDEX (CONTINUED)
(R -HEgRERBREEIDBRERNETERS (FH)

Subject Areas Content Section/Statement
FEHER AR B Rt
KPI A2.2 Water consumption in total and intensity (e.g. per 8. Sustainable Places
unit of production volume, per facility).
BB IR IRA2.2 BEKELBEWMNUEBESESEN BEARMETHE) - BHFEERNEER
KPI A2.3 Description of energy use efficiency target(s) set 5.3.0ur 5-Year ESG
and steps taken to Roadmap
achieve them. 8. Sustainable Places

We are in the process
of developing our
energy target(s).

B A MIERA2.3 RMEFIYMEREAMGZERRRERZFTERMA  53RE HERERSF
REUH 2B - 5% 45 B

BRI EHERME R
T IEE B E R IR BETR

BiF -
KPI A2.4 Description of whether there is any issue in 5.3.0ur 5-Year ESG
sourcing water that is fit for purpose, water Roadmap
efficiency target(s) set and steps taken to achieve 8. Sustainable Places
them. We are in the process

of developing our
water target(s).
BB EIEIRA2.4 SR EGER/KR ERAERME - UL E R H 53%RIE - £ EREIARSF
RERERAUEEERAENZSARMERNTR - B 4R Bl
BRI RHEERNER
AP IEAE I E B AT E) K

ERE
KPI A2.5 Total packaging material used for finished products The operations of the
(in tonnes), and, if applicable, with reference to per Group do not involve
unit produced. the use of packaging
materials.
B B2 AE B IR A2.5 L MATAREMBNEE UBEAE) R(NER & REBNEBH L RER
HEEBMUGE - BEME o
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11. ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING GUIDE CONTENT INDEX (CONTINUED)
(R -HERERABREEIDBRERNETERS ()

A3 The Environment
and Natural
Resources

ASREBERRXAER

KPI A3.1

8 82 12 W IE 1R A3

Aspect A4: Climate
Change

A4 FiR%E 1t

KPI A4 .1

B 6 4B R 1R AL

B. Social
B. &

Policies on minimising the issuer’s significant
impact on the environment and natural resources.

BMEBTAHRERRAAERENERNZENEE -
Description of the significant impacts of activities
on the environment and natural resources and the
actions taken to manage them.

M EBEHHRERRARERNEARAZERDZ RN
EREHETENTY -

General Disclosure

Policies on identification and mitigation of
significant climate-related issues which have
impacted, and those which may impact, the issuer.
—RIKE

BRI R BBERRAEGTERTANEARKIDRH
[ Bz i RE o

Description of the significant climate-related issues
which have impacted, and those which may impact,
the issuer, and the actions taken to manage them.

HAERTERARETEETANERREMEHEM
BAREEAEMEBEMERIAITE

8. Sustainable Places

BAHEBEREMNGEE
8. Sustainable Places

BRAIFEHRMERE

8. Sustainable Places

BRAIFEHRMERE

8. Sustainable Places

BRAIFEHRMERE

B1 Employment

B1E &

Information on:

1. the policies; and

2. compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to compensation and dismissal,
recruitment and promotion, working hours,
rest periods, equal opportunity, diversity,
anti-discrimination, and other benefits and
welfare.

B8

1. BE R

2. BTEBFHMKLEE BERET  LIERH -
BRE - TEHRE 2t REBUAREMES
RENOBEBEERRAIEHITABEARALED

7. Robust Governance

9. Thriving People

7REHER
OREREERER
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11. ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING GUIDE CONTENT INDEX (CONTINUED)

(R -HEgRERBREEIDBRERNETERS (FH)

Subject Areas Content
TEER AR
KPI B1.1 Total workforce by gender, employment type (for

example, full-time or part-time), age group and
geographical region.

BER  ERER(ME2RBSER)  FRER R E
EoMEBSRH -

Employee turnover rate by gender, age group and

B 9 48 IR 1R B

KPI B1.2
geographical region.
RIER  FRANRMRESHNEEREE -

Information on:

BBt 45 B 1R B2
B2 Health and Safety
1. the policies; and
2. compliance with relevant laws and regulations
that have a significant impact on the
issuer relating to providing a safe working
environment and protecting employees from
occupational hazards.

B2 RERZ 2 B
1. HBER: R
2. BTEHARHEZ2IGREMREERERITBZE
MEENHEBEZERANEETATERTEN
KPI B2.1 Number and rate of work-related fatalities occurred

in each of the past three years including the
reporting year.
REBE=ZFEEBREFE)SFHELENRAITHOA
R Ko

Lost days due to work injury

7R 52 45 W HE 1R B2,

KPI B2.2

B4 IR 1RB2.2
KPI'B2.3

AIGHEAXTIEBR

Description of occupational health and safety
measures adopted, and how they are implemented
and monitored.

AP ERAM B RREREL 2 HE  UREBRTR
BERAE -

A 4 A W 1R B2.3

Section/Statement
5Bt

10.2. Key Social
Performance Indicators

10.2.44 & BE 52 48 IR 1R

10.2. Key Social
Performance Indicators
10.2.4t & B 52 45 IR 1R
7. Robust Governance
9. Thriving People

7REMNER
CREREERER

10.2. Key Social
Performance Indicators

10.2.41 & BE 82 45 W 1

10.2. Key Social
Performance Indicators
102 eHREBER
9. Thriving People

CREREERER
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11. ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING GUIDE CONTENT INDEX (CONTINUED)

B3 Development and
Training

B3 & K& 3% 3l

KPI B3.1

B i 4 5 12 B3
KPI B3.2
B9t 4B B 1RB3.2

B4 Labour Standards

B4% T %8|

KPI B4.1

7 4 48 5 12 B4
KPI B4.2

BBt 45 B 1R B4.2
B5 Supply Chain
Management
B5fit fE 88 & 12

KPI B5.1

A 4 A48 25 12 B5.1

(RIR - HERER

Policies on improving employees’ knowledge and
skills for discharging duties at work. Description of
training activities.
ERRABREBITIEBREN M LKA
AEEFEE -

The percentage of employees trained by gender

MK ©

and employee category (e.g. senior management,
middle management).
BrUERNREERN(NSREEE -
WXINEEBDL -

The average training hours completed per

mRERE) S D

employee by gender and employee category.
BRUERNKREEERNE D  BREETKIIN THE
L
Information on:
1. the policies; and
2. compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to preventing child and forced labour.
o
BRI
BFEBIEE TSRS TORBEEERRN
HETATFEARZENEH o

Description of measures to review employment

N= oot

practices to avoid child and forced labour

i EREMNEREABRRET RAGIST -
Description of steps taken to eliminate such
practices when discovered.
HAEZERERBEASHRAERBRAMRROTR -
Policies on managing environmental and social
risks of the supply chain.
ERMHEENRREREGARBEK -

Number of suppliers by geographical region.

riwRE DN EEREE -

BEESDBRERBRESI(E)

9. Thriving People

RREREERER

10.2. Key Social
Performance Indicators

10.2.41 & BE 82 45 W 1R

10.2. Key Social
Performance Indicators

10.2.44 & BE 52 48 IR 1R

7. Robust Governance
9. Thriving People

7 RENER
RREREERER

9. Thriving People

RERLEERER
9. Thriving People

OREREEREE
9.7 Responsible
Operation

9. 7mE E. i

10.2. Key Social
Performance Indicators

102 - @R EBIER




60 Wang On Properties Limited * Environmental, Social and Governance Report 2022

11. ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING GUIDE CONTENT INDEX (CONTINUED)
(R -HEgRERBREEIDBRERNETERS (FH)

Subject Areas
TEER

KPI B5.2

A 4 48 X5 12 B5.2

KPI B5.3

A 42 48 2 12 B5.3

KPI'B5.4

B4 1EB54

B6 Product
Responsibility

B6EmEE

b

KPI B6.1

B 9 48 IR 1R B6.1

Content
AR

Description of practices relating to engaging

suppliers, number of suppliers where the practices

are being implemented, and how they are

implemented and monitored.

HAFERERTEERNED  RITEBEINNHER

A UREBEEORMTRERGE -

Description of practices used to identify

environmental and social risks along the supply

chain, and how they are implemented and

monitored.

Hl R EE FRE R GRARMAEABNEN - LA

RERKEEELZSZBOHINTE -

Description of practices used to promote

environmentally preferable products and services

when selecting suppliers, and how they are

implemented and monitored.

H R H R ETRRER MRS EANED -

AEEBEREEEZSENNGZX -

Information on:

1. the policies; and

2. compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to health and safety, advertising,
labelling and privacy matters relating to
products and services provided and methods
of redress.

B

1. BR: R

2. BETEHREELMNRBNRREZS  EE -
BRELLBEEARER T RN ERER AN
HETABEATENEHR -

Percentage of total products sold or shipped

subject to recalls for safety and health reasons.

EENEERERRHEPRAL 2 EEREAMADK

WAL -

Section/Statement
B Rt

9.7 Responsible
Operation
Q7RELE

9.7 Responsible
Operation
Q7RELE

9.7 Responsible
Operation
Q7RELE

7. Robust Governance
9. Thriving People

7 RREMESR
REREERER

Not applicable

NEm
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11. ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING GUIDE CONTENT INDEX (CONTINUED)

KPI B6.2

B 32 45 I 1R B6.2

KPI B6.3

B8 4B 1R B6.3
KPI B6.4

B4 4 HE 1R B6.4

KPI B6.5

B 9 45 I 1R B6.5

B7 Anti-corruption

B7RES

KPI B7.1

7§ 48 W IE 1R B7.1

KPI B7.2

B 92 45 M IE 1R B7.2

(RIR - HERER

Number of products and service-related
complaints received and how they are dealt with.

EEARERERENRFHBAREEH T -

Description of practices relating to observing and
protecting intellectual property rights.

MM RBFTRRENAERBBANIED -
Description of quality assurance process and recall
procedures.

HnEERTAERERBKIRERF

Description of consumer data protection and
privacy policies, and how they are implemented
and monitored.

i H & & B RARE R AR B R
BIE °

Information on:

A RARB BT R &

1. the policies; and

2. compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to bribery, extortion, fraud and
money laundering.

BEDRER R BFELEEN:

1. BE: R

2. BITHETABREARATENHBZEARLRRILN

Number of concluded legal cases regarding

corrupt practices brought against the issuer or its

employees during the reporting period and the

outcomes of the cases.

RBEHANEBETAREESRLIEEAENEITS

RHENBERRGHER

Description of preventive measures and

2
rmlr

whistle-blowing procedures, and how they are
implemented and monitored.

A SR I EBERER  UREARITRERFX -

BEESDBRERBRESI(E)

111 from property
management only,
which were all handled
in a professional
manner
REMRKEMEEEN
K 2EEREEFN
Bz 32

9.7 Responsible
Operation

9. 7mE = 18

9.7 Responsible
Operation

QTRELE

9.7 Responsible
Operation

97%F

i

= B

ﬂlﬂH’r

7. Robust Governance

7 RENER

7. Robust Governance

7 RENER

7. Robust Governance

7 RRENER
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11. ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING GUIDE CONTENT INDEX (CONTINUED)
(R -HEgRERBREEIDBRERNETERS (FH)

Subject Areas Content Section/Statement
FEHER AR B Rt
KPI B7.3 Description of anti-corruption training provided to 7. Robust Governance
directors and staff.
%A 5t 4B AR 1R B7.3 HAmMEEFREIRHENREGHEI - 7RREHNE S
B8 Community Policies on community engagement to understand 9. Thriving People
Investment the needs of the communities where the issuer

operates and to ensure its activities take into
consideration the communities’ interests.

B8HERE ERANMBRS2ETHETALEMELENTZ L # OREREZERER
REEBIDEERELBMNEHEE -
KPI B8.1 Focus areas of contribution (e.g., education, 9. Thriving People

environmental concerns, labour needs, health,
culture, sport).

7 B 48 W5 1R B8 HEIEREE(WHE RRESEH SLIFTR BE- OREREERER
i g8 E) -

KPI B8.2 Resources contributed (e.g. money or time) to the 9. Thriving People
focus area.

74 82 48 IS 1R B8.2 EEIERMERNE RIS EHKRE) - OMREREZERER
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